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Indicators of the continuity of NGOs based on the application of
international standards ISO 22301 in Jerusalem Governorate

Prepared by: Salam Ibrahim Abd al-Salam Salama.
Supervised by: Dr. Salwa AL Barghouti.

Abstract :

This study aimed to identify the indicators of the continuity of civil
organizations based on the application of international standards ISO 22301 in
Jerusalem Governorate, and to achieve the objectives of the study, the
descriptive analytical approach was used because it fits the reality of the study.
Suitable stability for the total score, which amounted to about (0.98), and the
study population consisted of all the workers in the active civil organizationsin
the Jerusalem governorate, amounting to (160) employees, as this study was
conducted on them, and the sample method was used in the comprehensive
survey method, and the final sample reached For the study (100) employees.

The results of the study showed that the total degree of the indicators of the
continuity of NGOs based on the application of ISO 22301 standards in the
Jerusalem governorate was high, with a total arithmetic mean (3.95) and a high
degree of appreciation, and it was found that there were no significant
differences at the level of statistical significance (a<0.05) in the opinions of the
respondents about Indicators of the continuity of NGOs based on the application
of the international standard 1SO22301 in Jerusalem governorate due to the
variables (educational qualification, job title, and years of experience).

The study presented many recommendations to government institutions
supervising the work of civil organizations, including astudy of the file of civil
organizations in terms of their vision and mission, the nature of their activities,
their strategic objectives, and their internal system to serve the target groups in
all sectors to advance the development reality in Palestine in general and the
Jerusalem governorate in particular. Work to simplify its routine procedures in
terms of licensing, and focus on development issues of public interest that work
to sustain its services in the light of quality standards. Recommendations were
also presented to the boards of directors of these organizations, the most
important of which was to enhance the interest of the boards of directors of civil
organizations in creating the legal and administrative environment in a manner
consistent with the application of international standards for the business
continuity management system 1SO 22301. Planning and developing joint
training programs with the relevant parties in order to spread the culture of
business continuity in them. Work to integrate the requirements of the 1SO
22301 Business Continuity System into the operations of NGOs.

Keywords: ISO 22301 business continuity system, ISO standards, total
guality management, quality, civil organizations.
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