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The reality of the social responsibility of the highest management in labor insurance
companies toward employees in Ramallah and Al-Bireh District from
their employees’ point of view.

Prepared by:Shatha Adel Ahmad Ghaben
Supervisor by :Dr. Abdel Wahhab AL-Sabbagh
Abstract

The aim of the study is to know the reality of the social responsibility of the highest
management in seven labor insurance companies toward employees in Ramallah and Al-
Bireh District which recorded in The Palestinian Capital Market Authority in four
principles (the economic, the social, the legal and the quality of the work environment)
from the employees' point of view.

This study is based on the descriptive approach through scanning method. The researcher
collected the data by distributing questionnaires to (209) employees in insurance
countries. The data has been resolved based on independent variables (gender, social
status, age, qualification, work experience).

The most important conclusion showed up that the reality of the social responsibility of
the highest management in labor insurance companies toward employees in Ramallah and
Al-Bireh District from employee's point of view was moderate.

In addition, the order of the principles of the social responsibility toward employees was
the following from the highest to the lowest (The legal, the quality of the work
environment (high places), the social, the economic (moderate places). It also showed
that there are no differences in the statistical significance at the significance level of (0.05
> o) between the mathematical averages of the questioned and the reality of the social
responsibility of the highest management in labor insurance companies toward employees
in Ramallah and Al-Bireh District from their employees' point of view based on these
variables  (gender, social status, age, qualification, work experience).

The study recommendations are:

1. The highest management at insurance companies should increase their attention to their
employees by offering some incentives and supporting the creative financially and non-
financially.

2. Offering some programs to break the routine; therefore, the employees can work
efficiently.

3. The companies have to commit to the occupational justice and put laws on work hours
and after hours supporting the employees to continue on their educational life.

4. The companies should help their employees to find good place to settle in and to
provide nurseries for the employees' kids.
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