Ldad) byl 3ales

) daala

" oalil) Sy LR die due Uaall S ) Lgagi LA pplaall

aad Cuon Ao A delial) cls il Jo 4dpdat Al

s Jaan paly) U

w —U.um\

4 1443-,2022



" oalil) S LR aie dgelial) S Hid) Lol A utaal) "

aad Cuoy Ao A delial) cls il Jo 4l Al

At Jrad asl) Ul ralee

Oabaadd [aal cuy daala —Jlee 8)0) Gusas sl

gt Jlaai ¢ 5 Sl iy

Bl A B iealall Ao o sand) cllbuiad YiaSia) Al o2 cueth

owtil) drala/ Llad) cludall gabiy ¢ Jlas¥
Cudil) daala

4 1443-,2022



o) daaly

Ladf iyl Balas

Jles) 3130 : gald 2

AWE SN
" ol Sy LA die Ao Uall il il Lgagii A1) yutaal) v

aad Cun dbbla A delial) cls yall Jo ddaht Al

dyan Jpan asly) Ul calas) AU o

21720232 :oxaladl o8 )l
gl Jlad 2 il

A el Lzalid) diad climel (g 22022 / 1/ 16 gt < janl s Al ) o34 ot

I(/ (s@—wﬂ.&)ﬁy} eAij\
SRS PR gl g Jlas 2 A8l diad Lt

alis dena 0 Gl Gatias -]
Jsmaie e :ba s Uates 22

21443/22022



1Y)
o) L i€ dia Lgiling lajpee Bl (e )
& Gl Ay laay s e
285 bl Gabys o) Gl )
AL s Byl o e la) A A e cun
53] Wy sl slial) gae lsanlis G caplsal il )
lean) Clandl 38 glay o) g} ) Al (galy )

bl oda lasl aab e JS ) calall 8 Dlays Sl

palsiall Jesll 138 ga]

At Jranx aatly) L



JA

Ao Ll yitealall dan Jad (sl daalad Coand Lal 0001 o238 Baxa Ul
e sl o Al oda Gy s L adl) 5)LEY) 5 Lo o Ll ualall Jila ]

A dene o daala Y e da A il sk ol Lo

TR PRQRNERER W

2022/1/16 : fa,



ity 84
{12:0Ladl} (Adll Sy Laild Sy (hag) S JB
Uas el 85 a1 Gl S Al o 1Sy 3l e ol alpusy Jl

O sal A bl o ol e 4n e ST Lo e 4 1S5k Tuda 18 Taea Jlad o) desf

olia, Jl
toe IS ) oliaY) by S8 Jiias angil &

ol apSl) aliaiil copac b Jlaly dil adais gy Cijle Jlaal [dualall gl

Al oda Al Jia gy A0Sy cAuball ol e
JAaldll jgsally Lals Lalie allu dess /daldl) giSall 2ol K1) Asdliall dind slnci o
Gl o2 AiBliey sl Lagloadil ) Leghaia <l jla Lidlie ) gemie 2
angiy maal e agd OIS L cal &I LAY aas Lial sloac o

i) 5l ety o Jiy pls by S 58 Ak als ) Gy e pies @

sl

Ao Jrex aaaly) Wl



uaidla

Sbsa) vie G liall Sl Leadi i ulaall e Copail) ) AW Al ciaa

oialil) cileadl) o) i Leald die oualill i<y

) dag) meidl o @all cadel deWls o laYls Auball Glal Gaail
Sidal Agliany) el Baldl cuodiul Eua Lagllall duhall 2D gl ddags
aine Al Cua ((SPSS) delan¥) aglell dplany) Al melip P e clilyl)
Calls (Auhall D) Aes due 3T Ay caal Cuy Alailas b biias (150) ¢ dushall

2021 ple e P G5 I 8 (o6 P Lomish s baiaaa (102) o

Slo IV ) Jaid) caludl dag)l o gy (Aliind)anall 3100 apaay Lalll Caald Cua
LS caalally dalead) 5y0ally alad) Jagall Cum ga el el (hpasiy cpdl AV Clina
Glaa ) dila) 3506 S\l sa dae Cun (g 3500 Clia e J5Y) andll Jais
Gleadl) g1l o S andl) Jaidls Lol ol HhE 8 AS)Lia) ALl sae (Jie o]yl
sie Lo lial) Al lgags ) ulaall e bl andl) Jaily gl oSl o g6 Al
Gl lgrg Al uleal) aal A o bl andl) ggal & ¢ guelll @lSa il
) LY e o (e 2SEI ALGE) Balll Craadinlg oelil) 4855 Hlaal die deliall
ehaall L) s3a Cdagiul 3 (DUlie a)l deo S5 Ladlsll S Auhall 3 e

(28505 g gl o) Cpaalill S ¢ hans Ao linall i€y A cpllall

el A58 e Ll Sl Hlaal 1 L ity Al uleadl aal o ) Auhall cuals
el 4S50 Aflaae Tyaaty Ll cloadl) sasa ulee o8 diselil) lessl ohd xie
?\J_.g_‘s;ﬁ} La¥lsasall jula b mall julas b ot WS LGalall Jsan any oy saiilly

.cﬁﬂ\ &L\\A_I.@_uu” X J\:\M

leodn Al Ayl chlanad) Baga Cpead Cualill @lGE e aagy aly duball agi
iy el 5 g ofy deadl) sl b ddlaadl Lagad; deliall @lS)al
Al cleaal) o5 die lalials Lo Lls) cail Lo lall culS,al aiall ¢l

d



L) sie Aubal Ly caasl (1 ulaal) Gk dueliall IO A as Dl

o) el 4858 jlia) e oSl el cilS il

Ol S e lanrpall a0 gl e lall S, tiabidall i)



The criteria followed by manufacturing companies in selecting
Insurance companies

Prepared by: Lina Ibrahim Jamil Sajdieh

Supervisor: Nidal Aref Darwish

Abstract:

The purpose of this study is to identify the criteria followed by manufacturing
companies in selecting insurance companies at the time of purchasing insurance
services.

To achieve the study objectives, the researcher utilized a descriptive analytical
methodto report means and standard deviations of numerical variables. The researcher
used the statistical package for social sciences (Spss) program to analyze the data.

The study population consisted of all the manufacturing companies in Bethlehem that
buy insurance services (150 manufacturing companies) during the period of October
and November in 2021. A suitable possible sample of 102 respondents was selected.
Theresearcher designed a special questionnaire tool to achieve the study objectives.
The questionnaire consisted of 4 parts. The first part contained the general
information of the study sample including the organizational and buying
participant's characteristic. The second part contained the types of insurance services
the manufacturing companies buy. The third part contained the criteria followed by
the manufacturing companies in selecting an insurance company (environmental
factors, relationship between the companies, insurance — characteristics). And the
fourth part contained the evaluation of the criteria to identify the most important
criteria followed by the manufacturing companies in selecting an insurance company.
The researcher used the interview to assure that the selection criteria used in the study
reflected reality. The interviews were conducted with financial managers of
manufacturing companies and managers of insurance companies (branch and agency).

The study concluded that the most important criteria followed by the manufacturing
companies in selecting the insurance companies are those pertinent to the quality of
the insurance service. More over the credibility of the insurance companies in providing
the service after the accident was the most important quality criterion for the
manufacturing company when they chose an insurance company to buy the required
services. The second important criterion was the price criteria specifically, payment
facilities. The study recommends that the insurance companies should improve the
quality of the provided services specifically the credibility and offering payment
facilities.



Finally, the study recommends that manufacturing companies should apply the reported
selection criteria when choosing insurance company, to choose the appropriate insurance
company.

Key words: manufacturing company, organizational buying behavior, insurance company
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