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the impact of human resources management practices in achieving excellence in the

Augusta Victoria hospital — Jerusalem

Prepared by : Sa'ed Ghalib Sabri AL-Khatib

Supervisor : Dr Sumaia Yaqoub Al- sayej

Abstract

The study aimed to identify the impact of human resources management practices in achieving
excellence in the Augusta Victoria hospital — Jerusalem from the point of view of the working
staff and stems from the importance of the study, the recommendations to be submitted by the
study to manage the human resources in the Augusta Victoria hospital — Jerusalem and clarify
what to focus on In addition to measuring the degree of satisfaction of the working staff from
their point of view on the human resources management practices in Augusta Victoria hospital /

Jerusalem. For the other Palestinian to benefit from it .

The researcher developed a questionnaire as a study tool which consisted of three sections:
demographic variables. The second section included human resources management practices
(Atract employees, selection, recruitment, training, development, compensation, health, safety
.and evaluation) in 39 sections. Service delivery) in 14 paragraphs

The study tool was applied to a sample consisting of half the number of administrators,
technicians, doctors and nurses at the Augusta Victoria Hospital / Jerusalem. The number of
190 employees was chosen by random stratified method, and after collecting the data was

statistically treated using the SPSS program .

The results of the study showed that there is an impact of human resource management
practices (Atract employees, selection, appointment, evaluation, compensation, health and
safety) in achieving institutional excellence (distinctive service & leadership presence) from the

point of view of the employees of the of Augusta Victoria hospital Human resources



management practices at the Augusta Victoria Hospital — Jerusalem from the staff perspective
are due to the gender variable, educational level, job title, years of experience .

The study also showed that there are statistically significant differences in the level of
institutional excellence in the Augusta Victoria Hospital — Jerusalem from the point of view of
employees due to the variable years of experience. In addition to the absence of statistical
significance for training and development and gender variables, educational level, job title in
achieving institutional excellence from the point of view of workers in the hospital Augusta

Victoria — Jerusalem .

Based on the results of the study and its discussion, the researcher presented a number of
recommendations that praised the attention of the Augusta Victoria Hospital —Jerusalem in
intensifying the holding of external training courses to develop the qualifications of the
employees and document creative and creative ideas that are in the interest of the work.
Based on the determinants of the job and the determination of rewards and incentives based
on the performance appraisal system due to the JCI system in the Augusta Victoria hospital —
Jerusalem most of the results were positive and hence advises the staff from their point of view

circulating the results of this To study on other Arab hospitals .
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— pdhaal) [ Lgish el gY) hdiaa B galdl) aall) o Al 3lsadl 51 clujles S L
SCpibigall S5 dgay (e uadl)

Dlsall 31 lsjlaa 3,5l Jiasdl(Regression) lasiyl ha Jae Jolad Gluay aald) ol

P bl oag copilgall Hlat dgay e allaall lBiie & galal) el e 45

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .859% 737 729 .40399

a. Predictors: (Constant), Aigall LSl 5 danall il gaill - Caaill 5 HLad) 5 UadinW ey shail) g pailleelay) et

ANOVA”
Model Sum of Squares Df Mean Square F Sig.
1 Regression 73.233 5 14.647 89.740 .000%
Residual 26.114 160 .163
Total 99.346 165
a. Predictors: (Constant), 4sigall a3l g daall, ciliay gaill) il 5 LEAY1y GUagiu ey phaill o jaillee )oY oy
b. Dependent Variable: sl il
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.398 .282 -1.413 .160
Oaadll g LAY 5 laginY) .240 .099 .154 2.432 .016
ekl s il .042 .065 .038 .637 .525
1Y) anii 1490 .070 479 6.999 .000
Sy gaill .265 .061 .279 4.334 .000
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Aigall Lol 5 Asall .027 .076 .018 .350 726 |

a. Dependent Variable: alall il

el Asidl) i) i s o 6 (%73.7) & R 4 of 45Lal) Jslaadl DS (e 0
aaly ey (Al 3lsall 5o ilisles ) Jiiasall uaiall (g5iase ol WS 4l ol %73.7 & ol
%737 siay (k) el ) il il e ) s
el e il L dadine clysiall of (0.000) ANV s5iues (89.74) o e DA e cpiis
eI iy ¢ iy HLERY N CURELY) Sasie o) G i Gand Gangs (5ol aadll) bl
A Adaleally g Al 5 @llig bl puiall o 5l Ll (il saills

Y (2l acill) =0 —.398 + 0.240 X1 (oueills [Lia¥ly clhiidl) + 0.490 X2 ( axs

$1V)) + 0.265 X3 (culuaysil)

b)) Jlpeally Adlaial) gilist) 4.2.4
pdlaal) [/ Ly gish Ll oY) e (B Aasdl) iy Gaall) Ao 4 pd) 3jlgal) )18 cilglaa i Le
TCpibigall BN dgag (e (uall) -
lsall 5yla) Slaslas 3 il Juasil(Regression) LlaaiV) i Jae Jodad Gl Cialll 5l

L UL A uilasall la dgag G el i 3 dendll may ) e gyl

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .664° .440 423 41344

a. Predictors: (Constant), &sigall &l 5 dasall, by gaill, cppaill 5 LY 5 CUadiuallle yy shaill g jailleola¥) apis
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ANOVA"

Model Sum of Squares Df Mean Square F Sig.

1 Regression 21.531 5 4.306 25.192 .000%
Residual 27.349 160 171
Total 48.879 165

a. Predictors: (Constant), &gl L3l g daall, ey saill, anill 5 LAY 5 Qladinall e ghaill gy jailleea¥) ol

b. Dependent Variable: 4eall sy Saall

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.239 .289 4.294 .000
Gl s Yy i) 162 101 147 1.597 112
skl g il .032 .067 .042 .485 .629
1Yl .180 .072 .251 2.516 .013
Slday gl .025 .063 .037 .396 .693
Aigal) Sl 5 daial) .319 .078 .313 4.086 .000

a. Dependent Variable: dexall aiiy il

el A ) i) pads Aeas oF (o (%44) o R® 4 of 460 Jgasll DA e o8
aaly ey (Apuid) 3lsall 353 ilusjlae ) Sl joriall i o) WS a3l g1 %44 a2l

. %44 ltiey (Aerdll ma b el ) i) el e ) s
o) e il L dadine clyiad) o (0.000) AV g5y (25.19) <o dad DA e s
(Aigal) LDl Aaally oY1 ani) aiie o (ol O a Gand Glangy L (Lead) iy i) il

A Alaleally 7 AN 5 @l Lol ) e ik Ll
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Y (Reasdl oy paill) =1.239 + 0.180 X1 ()Y axi) + 0.319 X2 (LDl daal
Aigall)

towaldd) Jpeally Allaial) milist) 5.2.4

— bl [ Lsish Bad oY) Adiae B paiall Saadll o Apd) glsal) B8 claplas S L

TCpibigall S dgay (e el

lsall 5yla) Slasylas 3 il Juasil(Regression) laai¥) i dae Jodad Gl Gialll 5l

LS s ccpilipall L Reng (e alladl) ifin 8 aagall pal e Gy

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .840° .706 .697 .31743

a. Predictors: (Constant), 4sigall a3l g daall, ciliay gaill) cpuaill 5 LEAY1y GUagiul ey phaill gy jaillee oY) apds

ANOVA”
Model Sum of Squares Df Mean Square F Sig.
1 Regression 38.786 5 7.757 76.984 .000%
Residual 16.122 160 101
Total 54.908 165

a. Predictors: (Constant), Aigall el 5 daall, clicay saill Cpmaill 5 HLAAY) 5 lagiu¥e j shaill gy jaillee lay) il

b. Dependent Variable: (o sell aal

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .523 222 2.359 .020
Ol 5 SN 5 laia) .196 .078 .169 2.525 .013
Dashll 5 oyl .036 .051 .044 710 A79
S 1aY) ays .316 .055 416 5.740 .000
Sy aill .130 .048 .184 2.703 .008
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Aigall Lol 5 Asall .191 .060 177 3.189 .002 |

a. Dependent Variable: (o iall Sl

seiall Aital) i) i s of (6l (%70.6) & R 4a of 46,Lal) Jglasl) DA (g cps
asly ke (Al lgall 30 cilasles ) Sl el (55 3 WIS 4l & %70.6 & gl
%70.6 ey (ormsall 3aaill ) i) il e ) masa
sl e il L dadiae clysiall G (0.000) AV s5iues (76.98) <o dad BA (e cpis
£1Y) anliy ¢ Opanilly LEAY )y QUSEILY) e O (i 0 af (and (anys (o) pall) ol
A Alslaally g Al 5 ellyg il il e 560 Ll (L) ALl daally cilimy el

Y ((omunssall Spaill) =0.523 + 0.196 X1 (0uanilly JLia¥ls b)) + 0.316 X2 ( apss

$1¥1) + 0.130 X3 (claysall) + 0.191 X4 (4igall daddly daiall

Al el bl e Y AL Jeaal) DA e Gaaldl Bl

Sl (Gdad B Guadlly LSAY)s QURSILON Aglaaa) AN g3 5 aass Y : AsY) el il
el g¥) i 2 0.05 UV ggiue tic ( Siraal) 3aLAN 3509 & Shaaa daddll ) pnipall
Lol — adhaal) [ Ly gish

(sl Sactll Biins 8 Guedlls HLaaY )y Qe T aag 4 Al Joaad) PIA e 0ad
ANA iy (2.432) @bl il Jlae 8 < Aed caly G caldl) pall Jladd Sl
Uab) & g L (0.013) ANVAl sisay (2.525) @ Aed il sl aalll 5 ¢(0.016)
+Aua il
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) oonagall Gpall) Gabad A ekl qual) dulaasl ANa 93 ) ang ¥ Al e dl) dud il
[ Wysish Vg ) Lddiua b 0.05 LY ggive dio ( Shaall 52U 525 & rea dardl
i) — alaal)

Gl Cun, onsall pal) (Bias ekl sl B aag Y oasl ABll) Jglaad) DA (e g
Randll iy aal Jlae s ¢(0.525) ANV (s5inns (0.637) ol aaill Jlae b o dad
(0.710) & iad sy uonspall pcl) i ((0.620) AN (s5ies (0.485) = dud il
Al Jod 5 Gl L (0.479) AN Al (55

dardll) smpall Gaalll (gad 8 anEill dglaa) ANa g3 ) ang VA Le Al duadl
— adhaal) [ L) gish Lud gyl Adiua B 0.05 AVA goiae die (Biraall aLAN d505 & Fiaae
. wadl)

(Y laall Gy ¢ pumspall Gaall Ban 8o )Y) aEl 1 aag 4l AL Jeaad) DA e ol
Ay aalll a5 ¢(0.000) AN (s5imas (6.999) salll el s b & ded Ctly
(5:740) & A caly el all 85 .(0.013) AV (g5iay (2.516) & dad izl Aaail)
g il by 23 @l L (0.000) YA sgias

) unsall Gpadll (gai b cilaygill Agilas) AN g3 g ¥ Aall) Aedl duadl
[ st Gadg¥) Addas 80.05 QYA gl dio ( aaall SaLAN 329 & Bires daadl)
- uddl) — alhaal)

el Jlaal Sy ¢ puaniall pail) (Bdad (& limpgaill F aag 4 Q8L Johal) DA e op
el ay (0.000) AN ssisay (4.334) ol Saaill Jlae b & dad il i ookl
Azl Gy @ @l L (0.008) ANV (ssias (2.703) @ dad cirly ssal)
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) gad b Adlally dswall Aglas) AN g3 ) aag ¥ cAwaldd) Ledl Ll
wyz\ e 3 0.05 AV ggice die ( Siaall I dga9 & Sian Laddl) ) asassall

Loadil) — adlaall [ Uy gis
el Jladd Al ¢ el pail Biad 8 Cliapaill S s ad ZLd) Jlaall DA (e 0
«(0-000) AV all siues (4.086) Basdl iy adl Jlae 8 ad il Gy hesdll ait

il ) 3l L(0.002) ANV (s5ias (3.189) @ dad iy il Saaill g

: utbed) Jfsaadly Alnial) i) 6.2.4
O uil) — alhall [/ Ly gish ik ) A b Aupdd) 3lsall 50 Aejles (ggiue Cilidy Ja
¢ 8)Al) Clgiug o Alisl racsally o antail) ggivally (il Cipite n Cpiligall 5 dgag

A il il Algal &5 Jpead) 138 o dsladll

: A L) il
Blgall B dlan (g giusa H(020.05)AY A g giwa 1 dyilian) AN <Y G900 aagi Y

"owiad) el (gia ubligall S Agag Cre (wall) — allaal) [ L) giSE U oY) Adiua B Ayl
auhall de ol Llaiuy dpleall cillasgially '@ HLial a3l Glusy (A il jand a3
M\me&kﬂ\)ﬁ‘\@jww\ uﬁé\_a_a)u.\l\ .JJ\)AJ\ D\J\ M)Laadjm

)l sall 33} A ylae (5 L) ahdl el dlsiea) cliall "e laal x5l :(10.4 d;s;
D ) 2 Fase (A Us Ga

ssiaa | "Thad | Cilaiy) | begiall | sl | Gaiadl Jlaal
Ay @l |
0211\ 12551 049724 | 4.0320 | 100 | S aay, !
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0.49344 | 3.9333 | 66 | Ol

0.559 1 0386 | 70601 | 3.8600 | 100 8 Daskailly cuyal)
0.70705 | 3.7944 | 66 &

0.895| 0.133 | 576434 | 36571 | 100 KA £ 1Y) s
0.75749 | 3.6732 | 66 &

0.081\ 17581 0770900 | 3.6850 | 100 | S iliay sl
0.85671 | 3.4545 | 66 &

0.000 1 3.8011 053308 | 4.0814 | 100 | S Ldlully daal)
0.48534 | 3.7771 | 66 < digall

0.114 191 054107 | 3.8725 | 100 | S 4 As )
0.53686 | 3.7354 | 66 &

Y oasl of ¢(0.114) ANV (gsines (1.591) AU dapall " dad o Bl Jsaadl DA (e iy
@ Gilagall [l dgns (o plhadl Ghdiae 8 ARl Dlsel) Bl Lles (se (B B9 25
sSA) il gyl il i) ALl daaall Jlae lae Lo eV laall Gl ¢ uinll il

Y Al Jpd el

Al dada i) il
Llsal) 513 Alan s5ima B (020.05) VA 5 gia v Ayilian) AIYa I3 (59,8 2agi Y

PR PPN
:i_».uJLu (5 Saa LA‘; :i_ubﬂ\ uc JbﬁT alanly @w\ c.wUn.ujld\ clua (;_1 a_utd\ 3.\.;@)53\ u‘*ﬁj}

bl (sl el (s3ns il pall I Ay (0n lladl iinne 3 dppddl 3yl 51
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513l Aylen (sl )all Rie abal laial Ajbaall Cilihaiy s dpluall il gia) :(11.4) Jsaa
bl (sinnall il g3 cpilapall i gy e allaall (i b Al 3l

)iy Ja giall dant) alaill (g giuall Jlaal)
@bl (g

0.51828 4.0308 26 pska iy
0.45918 3.9918 110 BEOTLS . -
0.61391 3.9633 30 fale 2 SES
0.78166 3.9341 26 pska nskailly il
0.62020 3.8221 110 BEOTLS

0.91875 3.7905 30 fale

0.59735 4.1044 26 psbo £V s
0.74130 3.5727 110 Gl

0.83649 3.6143 30 Lo

0.77565 3.8462 26 psho lcay gl
0.78844 3.5511 110 BUNTLS

0.93061 3.5292 30 Lo

0.51748 3.9725 26 psha Al Al
0.49957 3.9805 110 BUNTLS il
0.66873 3.8762 30 fale

0.54580 3.9783 26 psha <Y As )l
0.49367 3.7937 110 BENTLS

0.68542 3.7650 30 fale

e 3 Al 3yl 51 dalan (s 3 Apalls s yd 3pas (11.4) oy Jsaadl e ol
s ol 3 (3ol AV Lyaly ¢ padatil (gsinal) uiial gias cpidagal) ki deang (e allaal

:(12.4) a8y Jsaall 4 ek LS (0ne way ANOVA) alal! bl
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Slsall 5] Fslan (sgimnn b il i Ay salaY) el Jas sl il 1(12.4)Jsos
bl (sinall el (55 Cpilasall i gy on cllaall e b Ayl

. -

e | A Aad | bwgle | clage £ a2 Gl saaa Jlaal)
AVl | L) | clagpall | Al | clagal
0.880 | 0.128 0.032 2 0.064 Gle sanall iy
0.249 163 40.628 “le sendl Jals
165 40.691 — Sl
: gsanall )
Ol
0.718 | 0.332 | 0.166 2 0.333 Gleganall o |y glaill gyl
0.501 163 81.680 | e eadl Jal
165 82.012 £ sandl
0.005 | 5518 | 3.017 2 6.033 Slesanall )Y and
0.547 163 89.110 | e peadl Jal
165 95.143 £ sandl
0.227 | 1.496 | 0.991 2 1.981 Gleganall G Ciliay g2l
0.662 163 107.915 cile gaaall Jala
165 | 109.896 & sandl
0.636 | 0.454 | 0.131 2 0.261 Slegenal gn | LOLUy daall
0.288 163 46.827 cile gaaall Jala Lieal
165 47.128 g sanal s
0.250 | 1.398 0.409 2 0.817 Slegendl Gn | 3 45530
0.292 163 47636 | e yendll Jals
165 48.453 g saanal

AN (s5iae e ST a5 (0.250) VAl (gsianas (1.398)40IK0 daall (b iad of aadl
e 8 Ayl 3l 513 Ayl (s5iase 3 Lilias) 400 35,8 20 Y 4l G (620.05)
eIV i Jlae lac Lo Y laall Gl ¢ ol (gl juiial (53ay (il sall kit dgay (o aldlaall

gl B il Jad a3 el cashiall llal (35 ) il
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:AAIEY A ) (LY
Llgmall 818 dcslan (s gima (B(00.05)AV A (g ginia e Ayilaa) 4AVa il 390 aagi Y

aal) el @iy Cuiligal) GBI Agag (e udll — adhaall [ L) it L g¥) Adlaa b Ayl
' sk

Fsslan (gsie e Ayl Ae il Alaty Ayload) illanssiall s 23 ) Lpia il
sl sl ] s (il B Ry (0 pllndl e gyl 35l 51

Ajlas (gsinnalinl ) Aie AhAl Llain dpleal) ClihaNV Iy dpluall Glassiall 1(13.4) Jsas
bl ansall il (g3 il sall 5l Agas e albaal) Ladie g Ayl 3)lsall 5yl

)y Jauy gial) daal) Rligl) anall Jlaall
@Jl,,\a.d\ g..al.ual\

0.51936 3.9423 26 b sty
0.42907 4.0100 70 u'a)ju cpanlly LYl
0.61324 3.9222 36 e

0.48023 4.0706 34 &)

0.79362 3.8132 26 Gl nelailly il
0.47242 3.9796 70 e

0.70100 3.7262 36 e

0.96563 3.6639 34 M

0.88625 3.3736 26 b £ 1Y) ol
0.63762 3.7694 70 aae

0.81602 3.5238 36 ot

0.77254 3.8151 34 @)

1.05420 3.1731 26 - il gl
0.70020 3.6643 70 aae

0.80017 3.5972 36 P

0.77714 3.7647 34 &

0.68204 3.8462 26 Gk olllg Al
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0.42704 3.9796 70 Ay dyigall
0.62237 3.9484 36 &

0.51823 4.0210 34 @

0.68850 3.6420 26 b K dayall
0.42369 3.8850 70 Uajae

0.59421 3.7536 36 &

0.56296 3.8801 34 @

Liisn b pfll Dlsall 50} dusjlen (s5ise B Apalls (3558 2555 (13.4) o3y Jsand) (e Jaadl,
Qs ot a3 (35l AN Ljaads ¢ iidasl conal) el (ghan (il gall i dgas (e allaal

:(14.4) &) Jsaall 4 ek LS (0ne way ANOVA) alal) (bl

Dlsall 8)13) dusjlan (s5ise b Aall A LY galaY) cplal) il a5 1(14.4) s
bl vl el ie il i dgas e adlaall e g8 A

Gfima | U dad | bugie | alage Esana bl Jaaa Jlaall
AVl | dgaal) | clagall | dgall | clagal)
0.594 | 0.634 0.157 3 0.472 Gle sanall G Glaginy)
0.248 162 40.219 le eanall 1als
St 2 BER)
165 40.691 £ sandl
Ol
0.119 | 1.978 | 0.966 3 2.898 Slegenall G |y glaillg gyl
0.488 162 79.115 Eile ganall Jal
165 82.012 ¢ saanall
0.051 | 2.652 1.485 3 4.454 Gle sanall oy 1Y) A
0.560 162 90.690 | e geadl Jals
165 95.143 ¢ saanall
0.029 | 3.087 | 1.981 3 5.943 Sleganall G Ciliay i)
0.642 162 | 103.953 | e el Jals
165 | 109.896 £ sandl
0.633 | 0.573 0.165 3 0.495 Glesenall G | L0 daal)
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0.288 162 | 46.632 | egendl Jals el
165 | 47.128 & sanall ;
0.190 | 1.606 | 0.467 3 1.400 Slegenall Gp | 3K 350l
0.290 162 | 47.054 | el Jals
165 | 48.453 g sanall

AN ssie g ST a5 (0.190) AN s5iuas (1.606)30SN daall oA of Laadl
e 8 Ayl 3l 513 djlas (s5iase 3 Lilias) A0 35,8 225 Y 4l G (620.05)
Cldaysaill Jlaa oo Lo Y laall IS5 ¢ Apda gl cansall el (hm uilasall Hhai dgas (o alhaall

AU Ly i) S5 5 lliyg ey mllal 358 il

tAag)l) da 8 il
Llgmall 813 dcslan (s ginn (B(00.05)AV Al (g ginia e dyilaa) 4AVa @l G900 aagi Y

Gl puiial (ay Cuiligall S5 Agay (o () — allaall [ Ly gih Ul oY) dddua (8 Ay pdal)
5yl

flen (s5ime (oAbl de bl Llaial Tpbuall Sllaugiall Glaa 23 Al Zp il Gasily
Bpall g il (gim pdlasall Sl Aeas e plhaall e G Al sl Bl

fenyles (gsinnad Al Aie 2y Alaial Apled) lihan)y dubual) cilliusial 1(15.4) Jsaa
Bl g el (ghay ulsal) Hlai dgas (e pllaall ddiae 8 D5l 2))sal) 3

i) a3y Jagiall ) 8,a) Glgi Jlaall
@bl PPVER]
0.43825 4.0472 89 Sl 5-0 e cUaday)
Glgin 10-6 ¢
0.52820 4.0000 21 — e Jilly LAY
0.54740 3.9033 30 s 15-11 e
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0.73415 3.7692 13 1 20-16 (e

0.39484 4.0385 13 sl dau 21

0.65641 3.9197 89 g 5-0 (1 VA i
0.67252 3.9320 21 i 10-6 (5

0.79353 3.6000 30 L 15-11 e

1.00078 3.5604 13 15 20-16 e

0.32148 3.9011 13 il 4 21

0.75423 3.6838 89 g 5-0 (s NEN{I
0.78066 3.6463 21 g 10-6 (4

0.73395 3.7333 30 4 I5-11 oe

0.95201 3.2967 13 1 20-16

0.60154 3.7582 13 sl dan 21

0.84700 3.5885 89 g 5-0 (1 el
0.86012 3.5774 21 Glsin 10-6 e

0.77399 3.6333 30 Lw 15-11 o

0.84091 3.4231 13 1u 20-16 (e

0.67285 3.7308 13 ls dan 21

0.50405 3.9535 89 g 5-0 (e Loy daall
0.52968 3.9456 21 i 10-6 e .
0.54325 4.0619 30 A I5-11 e e
0.78763 3.6703 13 1 20-16 (e

0.35733 4.0879 13 sl 4 21

0.50898 3.8482 89 g 5-0 (e ALK A0l
0.56800 3.8278 21 g 10-6 (1

0.56457 3.7915 30 L 15-11 e

0.76280 3.5582 13 1 20-16 (e

0.39662 3.9093 13 sl 4 21

e A A pdall 3)lsall 51 Auplan (gsia A Apalls 3558 2925 (15.4) a8 Jeaall (e aaBl
bl Julad alasind 25 (g il A Adjaaly 8yl Clyin il (g cpidhsall ki dgas (e allaal
:(16.4) ) Jsaall 4 ek LS (0ne way ANOVA) salaY!
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sl 8513} dylan (ssiane A Aial) 2yl e alaY)

Ol Jalas Ll =5l (16.4)dsas
Sl Clsias il (ghmy Gilasall i dgay e el i b Ak

fima | U dad | hagie | alagy | gsena Gkl e Jlaall
AVAY | dguaal) | clagpall | Apall | clegal
0.311 | 1.204 0.295 4 1.181 Gl ganall G iy
0.245 161 39.510 “le sandl Jals
165 40.691 — Sl
: gsanall )
Ol
0.129 | 1.810 0.882 4 3.530 Gleganall o |y glaill gyl
0.487 161 78482 | o el Jals
165 82.012 £ sandl
0.472 | 0.888 0.514 4 2.055 Sle sanall G ¢ 1Y) ansl
0.578 161 93.089 | il endl Jals
165 95.143 £ sandl
0.909 | 0.250 0.169 4 0.678 Gle sanall (g Ciliay gl
0.678 161 | 109219 | e andl Jals
165 | 109.896 & sandl
0.225 | 1.436 0.406 4 1.623 Slegenal gn | LOLUy daall
0.283 161 45.524 e ganall Jala il
165 47.128 g saanal $
0.450 | 0.926 | 0.272 4 1.090 Slegendl Gn | 3 45530
0.294 161 47.363 cile gaaall Jala
165 48.453 £ sandl

AN ssie e ST g (0.450) ANV e (0.926)4080 daall (o dad o Jaadl

e 8 Ayl 3l 513 syl (s5iase 3 Lilias) A0 35,8 a8 Y 4l G (620.05)

B il Jpd a5 ity e Lnall @ISy 8yl i oiial (s Gilasall i Gy (o alladl
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) el Adlaial) milish) 7.2.4
SBI Agay ga ual) — adhial) /)8 Wb g¥) ddiue B eanipall Spalll ggica CAURY (b
¢ 5pl) iy ¢ Atasl amsally ¢ ranlall) (g gianally Guiad) Cipitia Guun Cypiligal)

I il Abjgas &5 Jlgedl 138 oo Ailadly

t A8y dpda il il
2 nsal) Soalll g gina B (00.05)AVA (ggiua dis dpilan) AN QI G958 Aagi Y

" ouial) el gy Cpilisal) B dgag G Gudil) — adhaal | Ui Uk oY) ddiiae
Ly Aie 3yl ey Aulall cllaugidly "o ial 2l Gloa d ) A il (and o3
cosiall el s (i gall B dgay (e pdlaall cddie b ciall S0dil) (g5l

o memsall aail) (ggine b Aiall ahal Dlain Aiieall cliall el HLasl il 1(17.4) Jsaa
osindl o s (pilsall Hhi dgay (e allaal) i

gt | "thad | Glaiy) | Bgial | ssl | Guiad Janal

aya é)l,n.d\ g..ab.ua.“

0.688 | 0402 | 78886 | 3.5929 | 100 | S okl el
0.76009 | 35433 | 66 |
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