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Abstract   

The study aims at know-how the role of administrative control system in the development 
of employee in the offices of the ministries southern west bank in Hebron and Bethlehem, 
the study is taken place between December  2006 and January  2007 it includes all staff at 
all levels in the governmental departments.   

The incentives that enforce researcher choose the subject are the following:  

to make sure of information on  staff performance that control system supply to make right 
decision. Specifying the role the monitoring play in staff performance and its effects on 
public organizations in general. presenting difficulties and obstacles that public sector 
suffer from and testing its effects : such as (, disorder, dependent policy, mediators , 
favourism,..etc.) trying to discover the case and mechanism system of monitoring and its 
relation in development achievement in public jobs in Palestine. trying to improve 
the  good governance  of authority to promote staff performance. at last the scarcity of 
studies in Palestine concerning public job control system to explore its role in  public staff 
performance.    

The study has the following conclusions :   

There is weakness in control system in terms of: ( measurements, objects , tools , 
mechanism of implementation , and the control sections specialization) . The lack of 
experts supervising monitoring system which results in control effectiveness and its role in 
performance development. the availability of favourism which has results on control 
process  and right measurement. The low level in communication among staff and 
supervisors so nothing of control objectives can be discussed at this level that clarifying 
staff rights and laws that govern the relation ship between staff  supervisors and the 
organization. The study indicate the weakness of the internal controller, , and the Public 
Control Corporation. And it shows no interest in the development of staff 
performance  and weakness in the follow up of control results which shows effect in staff 
performance. Finally the study indicates the weakness of monitoring process in the 
development of staff performance.   

The following recommendations is being approved to improve control role in staff 
development in public offices: 

Make a developed plan , with clear objects to improve control system that suit work 
environment, which enable follow up to staff working in monitoring system and make sure 
of their performance. Make a review of tools used in monitoring system.  



 
Clarifying certain mattes to staff such laws and internal instruction for controlling system 
and performance measures . Avoiding illegal measures such as favourism , mediators, 
personal facts...etc. Make rotation meetings in the governmental circles within supervisors 
and staff to push  them hold and share responsibility. Enforce the role of internal controller 
and The Public Control Corporation , and the General Director , through improving their 
relations with staff inside the Department. Make the staff aware of civil service laws, The 
Public Control Corporation should issue procures to clarify objectives , measures of 
control system and measurement enclosing all laws concerning theses process.       
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PERSON 

CORRELATION

      

Q1 0.62 0.000 Q44 0.49 0.000 
Q2 0.50 0.000 Q45 0.46 0.000 
Q3 0.53 0.000 Q46 0.53 0.000 
Q4 0.57 0.000 Q47 0.62 0.000 
Q50.67 0.000 Q48 0.51 0.000 
Q6 0.66 0.000 Q49 0.45 0.000 
Q7 0.61 0.000 Q50 0.25 0.000 
Q8 0.40 0.000 Q51 -0.46 0.000 
Q9 0.37 0.000 Q52 0.55 0.000 

Q10 -0.28 0.000 Q53 0.62 0.000 
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Q11 0.04 0.567 Q54 0.57 0.000 
Q12 -0.49 0.000 Q55 0.60 0.000 
Q13 0.40 0.000 Q56 0.44 0.000 
Q14 0.43 0.000 Q57 0.38 0.000 
Q15 0.47 0.000 Q58 0.50 0.000 
Q16 0.52 0.000 Q59 0.35 0.000 
Q17 0.36 0.000 Q60 0.34 0.000 
Q18 0.68 0.000 Q61 0.31 0.000 
Q19 0.43 0.000 Q62 0.41 0.000 
Q20 0.64 0.000 Q63 0.41 0.000 
Q21 0.40 0.000 Q64 0.55 0.000 
Q22 0.10 0.159 Q65 0.59 0.000 
Q23 0.59 0.000 Q66 0.50 0.000 
Q24 0.69 0.000 Q67 0.49 0.000 
Q25 0.68 0.000 Q68 0.43 0.000 
Q26 0.610.000 Q69 0.43 0.000 
Q27 0.61 0.000 Q70 0.20 0.004 
Q28 0.65 0.000 Q71 0.56 0.000 
Q29 0.55 0.000 Q72 0.46 0.000 
Q30 0.59 0.000 Q73 0.42 0.000 
Q31 0.59 0.000 Q74 0.45 0.000 
Q32 0.64 0.000 Q75 0.53 0.000 
Q33 0.51 0.000 Q76 0.49 0.000 
Q34 0.45 0.000 Q77 0.48 0.000 
Q35 0.10 0.141 Q78 0.51 0.000 
Q36 -0.30 0.000 Q79 0.46 0.000 
Q37 0.10 0.136 Q80 0.41 0.000 
Q38 -0.57 0.000 Q81 0.40 0.000 
Q39 0.56 0.000 Q82 0.33 0.000 
Q40 0.55 0.000 Q83 0.35 0.000 
Q41 0.70 0.000 Q84 0.36 0.000 
Q42 0.60 0.000 Q85 0.36 0.000 
Q43 0.54 0.000 Q86 0.60 0.000 



59 

2.7.3

SPSS

T-testONE WAY 

ANALYSIS OF VARIANCE

SPSS



60 

 



61 

    

3.46 1.04

 

3.44 1.22 

 

3.34 0.99 

 

3.32 1.00 

 

3.16 1.10 

 

3.15 1.01 

 

3.15 1.10 

 

2.88 1.11

3.34 1.06 

 

3.33 0.96 

 

3.33 0.96 

 

3.26 1.03 

 

3.08 1.03 

 

2.98 0.92 

 

2.95 0.94 

2.86 1.01 

 

2.67 0.94 

 

3.17 0.95 

 

3.12 0.96 

 

3.06 0.96 

 

2.90 0.95 

      



62 

       



63 

            



64 

      

3.33 0.99 

 

3.10 1.02 

 

3.04 1.03 

 

3.02 1.06 

 

2.89 1.15 

 

2.69 1.13 

 

2.63 1.05 

 

2.51 1.08 

 

2.43 1.11 

2.85 0.79 



65 

      

4.25 0.79 

 

3.97 1.08 

 

3.54 1.04 

 

3.50 0.99 

 

3.20 0.93 

 

3.12 1.07 

 

2.96 1.03 

  



66 

     

3.15 0.99 

 

3.12 1.00 

 

3.10 1.11 

 

3.02 0.98 



67 

   
2.95 0.96 

2.94 0.99 

 

2.94 0.89 

 

2.92 0.87 

 

2.86 0.79 

 

2.84 0.84 

 

2.80 1.01 

  



68 

      

3.17 0.87 

 

3.17 0.85 



69 

    
3.10 0.80 

 
3.04 0.84 

 

3.03 0.95 

     

3.64 1.04 

 

3.03 0.91 

 

2.97 0.89 

 

2.88 1.04 

  



70 

    

3.81 0.91 

 

3.68 0.94 

 

3.68 0.88 

 

3.63 0.98 

 

3.55 0.98 



71 

    
3.54 1.17 

 
3.46 1.06 

 

3.41 0.97 

 

3.813.68

3.683.633.55

3.54

3.463.41

 



72 

   

3.72 0.96 

 

3.24 1.00 

 

3.04 1.04 

 

2.94 1.07 

 

2.83 1.00 

 

2.81 0.84 

   



73 

    

3.86 0.87 

3.62 0.94 

 

3.51 1.17 

 

3.31 0.89 

 

3.29 0.87 

 

3.25 0.87 

 

3.19 0.92 

 

3.12 1.02 

 

3.10 0.94 

 

3.03 0.99 

  

3.86



74 

    

3.31 0.96 

 

3.29 1.22 

 

3.27 1.02 

 

3.16 1.10 

 

2.86 0.79 

  



75 



76 

       

1.184 5 0.237 

1.323 0.256 

 

35.089 196 0.179 

 

36.273 201  



77 

     

6 3.26 0.58 

 

27 3.18 0.38 

 

115 3.20 0.41 

 

19 3.18 0.27 

 

33 2.99 0.50 

 

2 3.20 1.11 

       

0.157 5 0.031 

0.174 0.972 

 

35.315 195 0.181 

 

35.472 200  



78 

212
19

52

44

72

3.34

3.19

3.1

3.17

3.17

3.17

0.01
0.39

0.45

0.45

0.43

0.4

0%

20%

40%

60%

80%

100%

     

2 3.34 0.01 

 

12 3.19 0.39 

 

19 3.10 0.45 

 

52 3.17 0.45 

 

44 3.17 0.43 

 

72 3.17 0.40 



79 

           



80 

         



81 

            



82 

                    



83 

                          



84 

                           



85 

                        



86 

              



87 

                                  



88 

                              

C.COwww.EPS

 

http://www.EPS


89 

 
www.arabosai.org

               

Margnret A. Abernethy, universitiy of Melborne, Peter Brownell, 
university of Me borne, Managemet control system in Research of 
Developmet organizations: The Role of Accounting, Dehavior & Personal 
Control, 2003, www.ssrn.com. 

 

Lawrence D. Brown, Georgia state University- school of Accountancy, 
Marcus L. Caylor, Un. Of south caroling- debartment of Accountang, 
Corporate Governance of firm Performance, Dexember 7- 2004. 
www.ssrn.com. 

 

Gustve Rains, Yale university- Department of Economice, Frances 
Stewart, unversity of Oxford- Department of Economice, Emman 
Samman, University of Oxford 

 

Department o Economice , June 2005, 
Human Develoment : Beyond The HDI. www.ssrn.com. 

  

Alessa ndo Specnol, university di cagliani, Performance Evaluation as a 
Tol for improving Attractivencess & competiveness of Public sector as 
Employer, July, 27, 2005. www.ssrn.com. 

 

Survey Software that Makes You Look good 2000: the Survery system. 
www.surveysystem.om

  

Searh. Epnet.com: 2000 Process control performance www.epsc.co

 

. 
21/10/2006 

 

Social Scioence Research Netwont 2000: SSRN . www.ssrn.co

 

11/12/2000  

http://www.arabosai.org
http://www.ssrn.com
http://www.ssrn.com
http://www.ssrn.com
http://www.ssrn.com
http://www.surveysystem.om
http://www.epsc.co
http://www.ssrn.co


90 

   

-----------------------------------------------------------------------------------------

      

 



91 

                  

13 

 

17 

 

18 

19 

20

21 

 

22 

23 

24 

25 

 

25 

26 



92 

 
27 

28 

 
29 

        

33 

 

34 

35 

36 

37 

38 

 

39 

40 

4

42 

 

43 

 

44 

45 
46 
47 

48 
49 
50 



93 

          
52 
53

 

54
55 

56 

57 

58 

 

59 

         

1 

 

2 

 

3 
4 
5 

 

6 

 

7 
8 

         

1 
2
3
4
5
6 



94 

       
1 
2
3
4
5
6
7
8
9 

10 

        

1 

2

 

3

4

 

5 

   



95 

    



96 

                                   



97 

 



98 



99 



100 



101 



102 



103 



104 



105 



106 



107 



108 



109 



110 



111 

  
1- 

     

.



112 

     



113 



114 

 



115 



116 



117 



118 



119 



120 



121 



122 



123 



124 



125 

Abstract



126 



127 



128 

Abstract



129 



130 

20.2.2



131 



132 

2.7.3



133 


