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Digital Transformation in Palestinian Universities and Its Relationship with
Organizational Agility and the Job Performance of Their Faculty Members

Muneera Khaleel Ahmaid
Prof. Khlid Ahmad AL- sarayreh

Abstrac

The study aimed to identify the level of digital transformation in Palestinian universities and its
relationship with organizational agility and the job performance of their faculty members, The
study adopted the descriptive correlational survey method and utilized a questionnaire
consisting of (90) items, whose validity and reliability were verified, It was administered to a
convenience sample of (362) faculty members, randomly selected from universities in the West
Bank.

The results indicated that the level of digital transformation in Palestinian universities, from the
perspective of faculty members, was moderate, with a mean of (2.81) and a standard deviation
of (0.624), The domains related to the reality of implementing organizational agility in these
universities ranged between (2.83) and (2.92), also reflecting a moderate level, The results
further showed a statistically significant strong positive correlation between the level of digital
transformation and organizational agility, with a correlation coefficient of (0.798), Additionally,
there was a statistically significant positive correlation between the level of digital
transformation and job performance, with a correlation coefficient of (0.485).

Moreover, the study revealed statistically significant differences in the participants’ responses
attributed to the variables of geographical area and academic rank. The study recommended
benefiting from specialized expertise in providing software that supports digital education,
training, and learning, and emphasized the importance of focusing on international
benchmarking of successful experiences.

Keywords: Digital Transformation, Organizational Agility, Job Performance, Palestinian
Universities.
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