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ABSTRACT 

 

 

Water is one of the main pillars of economic and social development ,for that the policies 

and legislation play a key role in regulating the water sector, and the first step for the 

success of reform policies in the water sector should be through creating the environment 

to improve services quality and financial sustainability for service providers .that is one of 

the pillars of the New water Law No14 of 2014 ,the new structural for the Palestinian  

water sector gives the possibility through the separation of responsibilities between 

Palestinian water Authority”PWA”  as a policy level  and the water sector Regulatory 

Council “WSRC” as regulating  and monitoring the service providers . 

Whereas, there are still other steps related to enabling the service providers regarding the 

financial sustainability and emphasizing the importance of ensuring the quality of services 

through an integrated tariff policy, with using the pricing mechanisms as not an end in 

itself but as a tool to activate water resources management and service provision ,taking 

into consideration the elements  associated with the three principles “Environmental , 

Institutional ,and the tools such as “political ,natural ,legal and cultural characteristics  in 

each region “. 

Water pricing in Palestine is a sensitive issue as it relates to social and economic impact for 

both costumers and service providers, while determine the cost of this services and its 

prices has a direct impact on both parties, since the costumers have the right to have a 

quality of services commensurate with the prices they pay ,which in the same time should 

reflect the actual costs of production and delivery to them ,and this is the principle of 

continuity of the service delivery . 

The main objective of this study is to determine the compatibility of the water service prices 

in the local Governments of Rammallah and AL-Bireh with the Palestinian water polices 

and Legislations by analyzing the components of the water service prices, 

The study relied on the descriptive and analytical approach to illustrate the theoretical 

background of the study, and for this purpose questionnaire and interviews were used as a 



 

 و‌
 

tool for collecting primary data from their sources, consisted the water services provider’s 

costumers in the study area  

66.1% of the respondents indicated that there is a correlation between the prices of water 

services and the economic –social conditions; however it cannot be ignored that this comes 

through a complex and interrelated burdens with other commitments, including the 

difference in prices of water services between the study area and other governorates, 

82.4% of the respondents said that the regulators should set up mechanisms that guarantee 

fair prices ,74.8% believe that these fair prices should include all expenses of the service 

providers, 72.8% of the respondents believe that the water problem in the Governorate are  

related to the Israeli restrictions on the Palestinian water sector and 74.9% of them 

supported the important of the correlation between the prices of water services and the 

quality of services  

The study concluded that the water tariff bylaw, which was approved since 2013, needs to 

be reviewed, specifically in view of adaptation of New water Law and the National water 

policy and strategy which give PWA the responsibility to set the tariff policy, which 

includes the following elements: 

Adopt the principle of sustainable cost recovery instead of full cost recovery principle 

which suit with the Palestinian economy and allow benefiting from international aid 

through building a new sustainable financial strategy for water sector depending on 3Ts of 

financial sources (tariffs, Taxes and Transfers), taking into account the principal of social 

justice and the economic efficiency ,and controlling the components of costs that 

determine the prices of services such as costs of loss and operating and maintenance costs , 

In addition to enhance the role of Water Regulatory Council according to the Water Law . 
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