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Abstract:

Technological advancement plays a vital role in human life, as its effects 

extend to all aspects of economic, legal, social, and cultural life. The 

banking sector is one of the sectors that have benefited from this 

development, where new services have been introduced and work methods 

have been developed to increase profits and ensure the survival of banks in 

the highly competitive sector. 

Through this study, the researcher aims to explore the role of customers in 

using direct payment cards in purchase operations in Palestine through an 

applied study in the Ramallah and Al-Bireh area. The researcher used 

the descriptive analytical method as the appropriate method for this study, 

where the study community consisted of more than one million people 

representing all Palestinians in the West Bank and Gaza Strip who use 

direct payment cards. 

The researcher used a questionnaire as a tool for the study, which consisted 

of four main axes: fear of commission charges when using direct payment 

cards, lack of knowledge when using direct payment cards when 

purchasing, non-acceptance of technology in the use of direct payment 

cards in purchase operations, and bank secrecy when using direct payment 

cards. The questionnaire was distributed (460 electronic questionnaires) 

during the study period, and a total of (455 questionnaires) were valid for 

analysis. The researcher analyzed the responses to these data and reached a 

set of results, including that the study sample had a strong preference for 

using direct payment cards, where the degree of approval was high for 

using direct payment cards in purchase operations. 

The researcher recommended a set of recommendations, including 

expanding the base of sales points that use direct payment cards to include 

medium and small shops by considering the presence of (P.O.S) devices as 

part of the licensing requirements for entities that target individuals in 

providing goods and services
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