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The impact of Utilization of Information Technology on Organizational Innovation
for Managerial employees working in Palestine Universities in the Southern of

West Bank.
By
Mahmoud Algam
Supervisor
Dr. Sharif M. Abukarsh
Abstract

The main objective of this study is to be aware of the actual use of Information
Technology in Palestine Universities in the southern of West Bank and its impact on the
organizational innovation of those who work in administration. It also aims to know the
degree of using the information technology and the organizational innovation n
Palestine Universities. More over one of its main goals is to be aware of the scientific
and demographic effects on using information technology and organizational innovation
in Palestine Universities in the Southern Of the West Bank. .

The study population consists of all those who work in the administration in all levels in
Palestine Universities in the Southern of the West Bank. Their total number is 269
according to the human resource departments statistics in those universities. The sample
was chosen randomly with total number (158) with a percentage of 59% of the study
population. (144) questionnaire was given back and it was suitable for studying and
analyzing used (www.surveysystem.com) to determine the sample size.

The researcher developed a questionnaire to be aware of the actual use of the
Information Technology in Palestine Universities in the Southern of the West Bank and
its impact on the organizational innovation of those who work in administration. Data
were gathered and the hypothesis were tested with the help of the questionnaire. The
output was analyzed and treated statistically by means of SPSS.

The most important results of the study:

1. It shows that the use of information technology in Palestine Universities in the
Southern of the West Bank is very high and so does the organizational
innovation for those who work in the administration.

The study results proved that there is a positive impact on unstable grades
between using the Information Technology in Palestine Universities in the
Southern of the West Bank and the different dimensions of the organizational
innovation organized according to priority as seen by those who work in the
administration of Palestine Universities in the Southern of the West Bank. The
results are as the following:

o

e There is a positive relationship between information technology and the
work climate and organizational culture.

e There is a positive relationship between the information technology and
communication.

g
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e There is a positive relationship between the information technology and
the encouragement of innovation.

o There is a positive relationship between the information technology and
the strategic planning.

e There is a positive relationship between the information technology and
problems solving.

e There is a positive relationship between the information technology and
organizational loyalty.

The results of tests showed that there are no statistical differences between
using the information technology and the demographic factors such as (marital
status, age, scientific qualifications or years of experience).

The results indicated that there are no statistical differences between the
organizational innovation and the demographic changes such as (sex, marital
status and the scientific qualifications).

The results showed that there are differences in the organizational innovation
level of those who work in the administration of Palestine Universities in the
Southern of the West Bank. It was due to the change of the university. And the
differences were in the strategic planning and problem solving. Bethlehem
university was the first. Polytechnic Palestine was the second and Hebron
university was the third.

According to the study results the researcher comes out of the following
recommendations:

To extend information about the importance of using information technology
between those who work in administrations of Palestine universities in the
southern of West Bank.

Increasing cooperation and coordination between Palestine Universities in order
to cope with the technological development in other universities.

Offering physical and moral incentives for the innovative individuals in order to
make innovation a competitive field for them.

The necessity of taking care of innovation by Palestine Universities and
developing the innovation abilities of it’s employees through preparing the
suitable organizational climate to deliver new ideas and to exchange opinions
and to create a constructive criticism.

The study results should benefit innovation policy in universities and using
information technology in order to have a complete image about the subject.

To build up a separate unit for innovation in Palestine universities in order o
care about the innovative individuals and develop their innovative abilities
through encouraging innovation.

Palestine Universities should be aware about their employees more than before.
It should let them participate in the strategic planning because they them selves
carry out the plans and know the weakness points in it.
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