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"The relationship between the violence against social workers perpetrated
by the beneficiaries of social services and their motivation to continue
working in social service profession: The centers and governorates of the
Ministry of Social Affairs in the West Bank"

Prepared by: Yasmeen Nazzal
Supervisor: Dr. Khalid Hreish

Abstract

This study aimed at identifying the relationship between the
violence against social workers perpetrated by the beneficiaries of social
services and the social workers’ motivation to continue working in social
service profession at the centers and governorates of the Palestinian
Ministry of Social Affairs in the West Bank. The sample of the study
consisted of (181) social workers who work at centers and departments of
the Ministry of Social Affairs across the West Bank. The researcher has
developed a four-criteria questionnaire to achieve the objectives of the
study. She used the descriptive approach to measure the variables of the
study. She also used the computer program SPSS for statistical analysis
and processing of the collected data.

Findings of the study showed that there is a statistically significant
inverse correlation at level (0.05) between the social workers’ motivation
to continue working in this profession and the violence against them.
Moreover, there is a correlation between the job satisfaction and their
desire to stay in the social service profession; that is, the higher the job
satisfaction is, the more the workers’ are motivated to keep working in
the social service. Furthermore, there are statistically significant
differences of the desire to keep working in terms of age; that is, the
younger the social worker is, the more he/she is motivated to stay in the
social service profession.

To conclude, the researcher recommends the need to enact legislations
and regulations to safeguard the social workers from any violence or
assault, as well as the need for the provision of safe, healthy and
encouraging environment.
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