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Investigation of the role of the Palestinian Red Crescent Society in
realizing health development from the perspective of workers and
beneficiaries in the northern West Bank

Abstract

The purpose of this study was to investigate the role of the Palestinian Red Crescent
Society in realizing health development from the perspective of workers and beneficiaries
in the northern West Bank in the period between June 6, 2009 and August 8, 2010.

The justifications of this study are represented in highlighting the role of institutions in the
Palestinian community, or focusing on the most important indicators of health
development and knowing the role of NGOs in the conservation of development in
Palestine.

The study community was represented in all beneficiaries and workers in the Palestinian
Red Crescent Society in the northern West Bank, where the total community of workers
was (300) , and a regular sample of (90) employees was randomly selected with a rate of
30% and a sample of beneficiaries was taken with a rate of 20% of the community.

The descriptive method was used and data was analyzed to extract the result, two
questionnaire were developed; one for the workers and the other for the beneficiaries and
the two questionnaires have enjoyed a degree of validity and reliability. The independent
variables of the beneficiaries (age, sex, place of residence, level of living and type of
service) and the variables of the workers (sex, educational qualification, career and years
of experience) were distributed on a range of areas, namely, (services to contribute to
health development , physical therapy services, ambulance and emergency services and
services to people with special needs). Information has been collected and the hypotheses
were examined and data analyzed using the statistical analysis, (SPSS) program. The
percentages, the means and the standard deviations were found, and t-test) for independent
samples and test analysis of variance (one way anova) for the indication of differences in
the subjects' responses.

The results showed that the role of the Palestinian Red Crescent Society in realizing health
development was in a moderate degree and the mean was (3.27) as perceived by the
workers and (3.23) as perceived by the beneficiaries , physical therapy services was also in
a moderate degree with an a mean of (3.38) as perceived by the workers and (70%) from
the viewpoint of beneficiaries, ambulance services and emergency also received a
moderate degree with a mean of (3.30) from the viewpoint of workers and (67.4) from the
viewpoint of beneficiaries. The services for people with special needs received a mean of
(3.39) and moderate degree from the viewpoint of workers and (72%) as seen by the
beneficiaries. The study showed no statistically significant differences according to
independent variables except for the sex variable of the beneficiaries in the scope of
ambulance and emergency and realizing health development and the variable type of
services of the beneficiaries in the scope of health development.

In the end, the researcher recommended a range of measures and recommendations to save
the health of members of society from the fetal life, childhood and continue to do so in
adolescence and adulthood, to strengthen the network of social relations in the family,



school, neighborhood and local community, to strengthen ties with God and commitment
to religious teachings, to prevent harmful practices: smoking, drug abuse, alcohol and
control of environmental pollution, to provide care and assistance in the Palestinian Red
Crescent centers on all levels of health care, to adapt health services so that they can take
into account the needs of patients, to train general physicians practitioners on the detection
and treatment of psychiatric and physical symptoms which may be different types, and
finally to ensure justice and equality in the provision of health services from the Palestinian
Red Crescent Societies to the beneficiaries.
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