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Consumer civil protection from electronic commercial fraud
Prepared by : Moayad Ali Rabaie

Supervised by : Dr. Ali Abu Maria

Abstract:

The civil protection of the consumer from electronic commercial fraud is a very important
legal issue. In fact: the emergence of electronic commerce and the increasing trend towards
electronic transactions within the scope of commercial dealings imposed by technological
development in order to attract many consumers« increased the idea of electronic demand
for products and services in different parts of the world. Which opened the wide field for
the emergence of the idea of electronic commerce and electronic contracting« and
considering the consumer is the focus of dealing« he was an easy prey for attempts to
manipulate« deceive and cheat« especially since the environment in which he deals is an
electronic environment in which it is easy to obscure the facts due to its reliance on moral
electronic supports far from the material that the consumer is accustomed to. In traditional
trade« and as a result of the lack of experience and professionalism in the face of the
experienced and professional supplier< it was necessary to surround him with legal
guarantees that are in line with the stage of electronic contracting in a way that achieves
effective civil protection of consumer rights« starting with his right to information« through
the embodiment of the idea of contractual balance and his right to safety and security of
goods And the services provided to protect it from the risks of advertising and other small
ads« and in spite of all that« the consumer has the right to resort to the judiciary and seek
compensation in case he suffered damage from a product or service as a result of a
misfortune or a mistake issued by its producer or provider« in accordance with the general
rules of liability.

Keywords: consumer protection« civil protection« commercial fraud
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