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Abstract

The difficulties which obstruct the counselor from carrying out

his/her counseling tasks and the proposed solutions to these

difficulties according to the viewpoint of the counselors at public
schools on the West Bank

The study aims at identifying the difficulties which obstruct the counselor
from carrying out his/her counseling tasks and the proposed solutions to these
difficulties according to the viewpoint of the counselors at public schools in

the West Bank and its relationship with some variables.

The study population consists of all male and female counselors who are
employed in the scholastic year 2006/2007 in public schools on the West Bank
There were 531 individuals and the size of the sample representing the study
population consisted of 282 male and female counselors forming a percentage
of 53.1%., 140 male counselors and 142 female counselors were randomly
selected through the stratified random method according to the variables of
gender and headmaster. The reliability of the study was calculated in relation
with its different dimensions using the internal consistency method by
calculating Cronbach Alpha. The total degree of Cronbach Alpha was (0.93)
regarding difficulties and (0.88) regarding solutions. The SPSS program was

used to calculate the numbers, percentages, means and standard deviations.

The study answered the following hypotheses:

e There are no statistical differences at the level of o=0.05 on the
difficulties which obstruct the counselor from carrying out his/her
counseling tasks due to variables gender, scientific qualification and
specialization, years of experience, number of students dealt with,
workplace of the counselor, and academic stage.

e There are no statistical differences at the level of a=0.05 on the
proposed solutions to the difficulties which obstruct the counselor from
carrying out his/her counseling tasks due to variables gender, scientific
qualification and specialization, years of experience, number of students
dealt with, workplace of the counselor, and academic stage.

The main results of the study:




e There are no statistical differences at the level of 0=0.05 on the
difficulties which obstruct the counselor from carrying out his/her

counseling tasks due to gender, scientific qualification and
specialization variables.

o There are statistical differences at the level of @=0.05 on the difficulties
which obstruct the counselor from carrying out his/her counseling tasks
due to years of experience, number of students dealt with, workplace of
the counselor, and academic stage variables.

e There are no statistical differences at the level of a=0.05 on the
proposed solutions to the difficulties which obstruct the counselor from
carrying out his/her counseling tasks due to gender, scientific
qualification, years of experience, number of students dealt with,
workplace of the counselor, and academic stage variables.

According to these results, the researcher has made the following
recommendations:

e The newly appointed counselor must undergo a probationary period
prior to actual work.

e The new school facilities have to be supplied with suitable places for
counseling services like halls, counseling rooms.

e The employment of one independent counselor in every school on
permanent basis.
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