Llad) cilad jall 3ales
ol daala

Adanddl) cils Ha) sul elaiay) Jual gl ClSs e (B guad) a8 g
(336 gUad & 4 3ia g S 5 54l aw Sy Ala 4l 49)

Quuﬁigdédgﬁédw

ibala :\JMJ
OM— u.um\

22019/21441



Adanddl) cils Ha) oo elaiay) Jual 5l Clud e Gaguadl) a8
(336 gUad & 4 3ia g S 5 54l a Sy Ala 4l 40)

e

Quuﬁigdédgﬁédw

Oshadd [ a) dadly — ddle e — Do) s sl

Bass gy (pal) e .3 1l il

oo tiealall da 0 clatbial YieSiod Allul o2 cuad
) Araly /Llel) bl 5l A0S /Al thall Aalil) Sge

22019/21441



] Aaala,

Lidad) byl 5ales

[LITITIT] i

oMM R

o & gl 3)eal) Agaliy cilusisall ¢l

Lol Ssal) Apaiil) 3gaa

Ayl B3k

Aidaeatdl) clgyill gal o laiay) Jualsill el e (Gagudll 2l
556 plab b Ad3iag i) B g il Ala Ly

Obalu gl (238 B (ol sdlall aul
21620190 : alall ad)l
3age gy ) v ) giSall el

Loaall AdBUQ) Lad plaef ¢a 2019/12/24:f )k cisaly Alull oda culdigl
: pgalgiy anslod

. C/D
...... /éf"‘” Bl Baee cpal) Chi sl AABUAN dad Luiy-1
W el Sl s shun 863840 a0 Tiniaa—2
ﬂ/\.{/ rabill cabgdall Jud  gisall s ld Latea-3

Qghudé = u.u.\ﬁ!
22019/21441



&)a)

me o) bl dmd lany e (I s Al ) 48 e ) O
o gae b JUal g o) adais Ll 3l ) Lag

G o s oo @l Al eadd )Ll S e Gl Jasi e ) O
Aanall gl Les Lgia Lgd (8 3

slall s e bl Gaea Al kel Gl Al Gld 3 ala e O
Y Aady L Ay JLSY o psall » o culs Al e e Je Djuag
) Y Ga ) s A4

S ol Aoy oo 5 peiSanny el G 0 S8 ge ) O
(L —pal =i —aly) Sl

b sals Sl ) am g game Al S8 g ) O

G LA el Al malind Y gl 8 Dy sl s O
5 2 Al e lie Led Liandiiy .o cileladl 5 sLY) Jeal agae Capad

el dual sl adl 50 yie Gysudil allay Gudigall IS () O

LAy gl Ll i) sk 8 dae) ) Clawsall g Sl ,al S Y o

Ot sl s O

A e 08 ) el gial) Jaad) (e gl B pana g pal giall (5 aga B el g al
o) gial) Jaad) 138 s lasan agd cAlad ol 5 5 sl

Otalu g add 4 ald [ald)



: ) A)

calall Sl 4w Ly o talall s 5n il ¢l daalsl Eu Yoy g 1 A 0
We a0 Jil 238 o clgio o 3a ol sf el ol o3 (g cayy Win 45 LaY1 o8 L ity

Gl J._J A ol

2019/12/24 g,



Qe g S&
fladl 3e ) KIS oAl aSiy U W8 o 5 o3l Y g

(o XU aga sl Lalls ddeay of allad 5 Jandl 130 Slad Udhy o2 adaall ) S Ay
any Undi | 8 130 W (=8 o Yl ) s of gl sial Jaadl 1360 IS L
ol il alall agall 138 e daial gl dead) cala GAllal oda Slad Alk g g
oy Lo 4Bigy ol da pod Lo Al ol jad ase Gy cpall G [daaldl) Kol Ll

L4

ol 2y (IS A el drdlay SleY) Al dee g jlhe daal [ Sall Galal) o S
Aglasll p dpalall Sls 8 T aaa 5l 5 LG Y

dsase Sl Al ll gl 3axl ooy il Bila /30l el oS5 dijas
el llas by A 5l oda ) 5 Alan) Aallaadl dail 5 5le sl Chu gy pans /) siSall
Belill

) Nianal) Aatil) agra HSAL (el cGun sl (ual) dadls 34l ealad Sl Al

Lo Oalalad) pven s ¢y i 3 ) se Al Gl e ¢l (anadl

i ) aalag celeal Jslaally e Jay aly ool e JSI o iy 5 Sy ol |l
o)l s

Mol g ATd 4 ool [l



s Y cilatlaag
S LiaY) Jual i) i~ 1

Slo il 8y Calladl 8 oS gl iy o 8 Jual 5 Lpeatidd mim Aleln il
sy e’ WLl ey @RVl Claud 8 e ) clesheall Al A0
Al A8 a Ao s AES (e 35 cazanll | e il ol e b Gl Csisd
b Adhie gl & Gany Jelo @l el Guay sl i) e Alalad) il il
B el Soal) el Sl adde Bllay Lo dl gAY allid) 8 s, el g Ll

(2016 ¢l 5 Apsbeai@¥) 5 Lpns) 51 lad jall sl

elonin 5 A Sl 3,80 e Aaliall il (e e sene Loy Ll sl Gl g sy
Slo gl sall o3a el 5 callall eladl Calise 8 (el G Jelal 5 Joal il el Gl
Oo Aexiie Ay S0 5 &l maal A "G puad DU o W el 5 clerd sac gk

LS5 FS Gypuill 3 ) 5 S A Jd

oS laiaY) Jual il ClSud e G geadl -2

21 Cam 65 _ppiaall bt laaY dlaa o i RS elaia¥) Juol 5l adl yo 203
ek el 5 o)) (5 Siase 1y 8 age Lo ¢Alagy) o) Aplud) il o)1 e g DY) (g
Joal 5l o8l pe Jidiy cain olS)8 Al gl LSSl Gad Gl e Ui g il
S omessall ossedl S sl e saeliy L ¢ psnall g 5 il ilas Wle] el
Iy dae) S GS Y bt b e Ml oS @Sl Jeed s

(2018 «Jlecy)

OB (e laiiall 5 all) gy 5 6 pelaial) SleY) clSus dasind ol Wil ja) dald) 4b
Ji 5 iy g ouls leans adlsad o3 Gayh o eDleal) ol Cida Caagy dyjladll S i)
.u.aui}“ (e ‘)AS;Y L@J)-Lé}j ¢aaly



41 e g SN sy -3
(2016 ¢ e ) ol 8 axaias 5 ysreall A8l S 5 3eaY) mile a Clssse
Tl el A8l 56l 55 g b Temmdiall 4 el S, Ll L el Gial) Lgd g

5eaY) e @l ey Al ekl o) A1 clalally bl s cladEl i
(s AY) A 3l A3l )



tudlal)

g S gl eldny) Jual sl lSus e Gyl wily e Capaall Al i

Leieal o 5 S AN s3a (5 pae e Aga s (g 58 illailaas A jias S 5 5eaY)

ol L) Ly s oo adSly celaall Jual gl clSus ye Wlsia DA e

e i (86) (e ALl e i Sy ki Agas (e ped dediadl clenall Sl

Ol g Sl o3a (il e (291) dae 5 Jalil prasall 48y jlay ab L8] 5 (S Al 5

dne 48 )k aa il @ eeldnl) ol 5l ClSid ye Lglada PlA (e Guily 508

o) (e il Gl axdid g o sl da gl el Caalidl aaiiud g o A LasY]

(Al il aal A ol el gig LU s AV 5 ¢ el Laaaa]

Bl e s S 3 e S Lot elaa¥) Joal sl ol se ST g0 gl @
Sus s Jing Laty el sall o3 G YV S5l Jings (%86) Aoy 36 ey
(%20) Loy @ sall (s AN S 5l

IS, LWasind elaay) Jool sl ol ge S8 e a s Gl Al 8ol o il e

(%84) Alaiud duiy s 36 ladlaey 33 Jie g 5K 3 5eaY) a

ey sl Al 8 Gl sele el ol elaaVl Jual sl ol ge aladiad) o
Aol Bla gl o 58S (3580 5 3 S Ay A jia g ySTYI

ceelaay) Joal il ClSud e a8 5d Cladoay IS AN (o 0 alaial J5 e

(%35.4) (i 0o WY slae o 30RY) Aipdl (B els S5 sSY) ms il e
Cosllaall (5 gindll (53 g s ¢l yia g AN 556 am S8 o) jae Gl dgay (e Sl
.(%60)

O AlawY) e gn Y Al 4 cels elaaV) dual gl s pallad e
el a5 A ey SN 556 an ClSE (L) S Aeas e iy ((%81.2) (s
(%60) o sladll 5 siasall 1a

e Goaedll s sl 35 pm o dundalddl) S A Gaa 3y pean dwd Al Cuaglg

glae 3355 AS Al 48 el Aaal) 30l 4 LiaaY ey elanV) Jual sl S

Dy Lo dgsall dpadill 58 all CIS AN apdi 5 55 pa g ¢ Gosndlll iy jlian il

CAS A (5 e A e s (S el a5y aalin) Gsiee o Liad

sl glee gt elaa¥) Jual ) cl€od W jig ) sl Gaaaly ek s



The Reality of Marketing Through Social Media to Palestinian Companies
(A case study of companies selling household electrical devices in the Gaza Strip)

Prepared by: Shadi F. F. Abusultan

Supervisor: Dr. SaifAldin Yousef Owda
Abstract:

The study aimed at identifying the reality of marketing through social networks for
household electrical appliances companies in the Gaza Strip from the point of view
of the managers of these companies, which market their devices through their pages
through social networks, and reveling the level of satisfaction of customers of the
companies in Gaza Strip for the services provided to them from the point of view of
the customers.The sample of the study consisted of (86) managers of companies
they were selected in a comprehensive survey method, and a number of (291)
customers of these companies who are shopping through their pages through social
networks they were selected in a self-selection sample method, the researcher used
the descriptive analytical method, and the researcher designed two questionnaires,
one of them for managers, and the second one for customers. The results of the
study were as followings:

e Facebook is one of the most used social networking sites for companies selling
electronics devices in Gaza governorates, which presented (86%) and it took the
first position among these sites, while Twitter was the last position among the
sites , which presented (20%).

e Whats App is one of the most used social networking sites for companies selling
electronics devices in Gaza governorates, which presented (84%) and it took the
second position among these sites.

e The usage of social networking sites of all kinds helped companies in the process
of promoting their electronic devices by a large percentage and far superior to
traditional means.

e Low interest of the managers of companies in their pages through social networks.

e Electronic promotion came the last among the axes of the questionnaire with a
relative weight (%35.4) ,from the point of view of the managers of companies
selling household electrical appliances which is high.

e The characteristics of social networks ranked first among axes of the
questionnaire , with a relative weight (81.2%), from the point of view of the
customers which is very high.

The study recommended the need to encourage the Palestinian companies to trend
towards marketing via social networks because of its importance in increasing the
market share of the company, and increasing sales, and reducing marketing
expenses, and the need to offer real incentives to customers by the company that
positively affect their level of satisfaction and loyalty to these companies. Managers
and employees asked to be able to know the latest technologies provided by social
networks for the usage in the marketing process.
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