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Abstract

Background:

Basic health care and traditional health beliefs without psychosocial support
will not be enough. Psychosocial support is not only an emergency response
to psychological wounds, it also helps individuals and communities to build
social structures to meet one’s needs as identified by themselves and the

community.

The world faces increasing challenges and changes rapidly every day,
children face several challenges daily, ranging from educational difficulties to
social issues, few of them have the skillsto solve these issues. There are
several studies addressed that, however, there is a lack of such studies in

Palestine.
Aim:

To assess the effects of psychosocial support program on coping and problem

solving skills of elementary students at Ramallah Friends Girls School.

Method:

An experimental intervention quantitative design was utilized to achieve this
purpose. The data was gathered between first of October 2018, and finished at
the end of December, 2018. The sample was randomly assigned included 250
students from 1st grade to 5th grade from elementary Ramallah Friends Girls
School, 125 were a controlled group and another 250 students were
intervention group. The data was collected using a questionnaire; coping to
stressful daily events scale, which was developed by Leonard W. Poon, and

was translated to Arabic by Ali Abd Alsalam and Saada Salameh to be



applicable for the Palestinian society. The questionnaire contains five
questions about socio-demographic (gender, grade, academic achievement,
pass through difficult incident, and parental status), and thirty items divided
into three categories of coping (positive aspect, negative aspect, and

behavioral aspect).

The study was conducted in 3 stages; the baseline or assessment stage (pre-
questionnaire), the intervention stage, and the (post- questionnaire) after

completing the 14 sessions.

A Descriptive statistical techniques frequency distribution of the study groups
(intervention group and control group). The analysis of the data was done in
SPSS (Statistical Package for Social Sciences). To find out the effect of the
intervention training program on the independent variables, the analysis of
covariance was done for the two intervention and the two control groups. In
case of significant F—ratios, the Bonferroni post hoc analysis was done to find
out the significant differences between the paired means of the intervention
and control groups. In addition, highlight the relationship between dependent
and independent variables, ANOVA test, ANCOVA test, T-test were used.

Findings:

The study findings showed statistically significant relationship between the
psychosocial experiment group and the control group in coping and problem-
solving skills aspects (positive, negative and behavioral) after applying the
psychosocial support program. Also, the study found that there were
statistically significant differences with socio-demographic variables in the
scores of students, but there were no statistically significant differences due to
gender and the parental marital status variables of the students. Besides, there
were statistically significant difference between pre- test and post- test also

control pre- test groups for all Pass through difficult incident. That is,

v



student’s Intervention Post Test scores are higher than that in Intervention Pre
Test scores and Control Pre and Post Test scores. But there were no
statistically significant difference in pre and post- tests between groups due to
Parents Social status because of the small sample size of Parents Social Status
(Other).

Conclusion:

This study concluded that, there are effective outcomes of implementing
Psychosocial Support Program at coping strategies and problem solving skills,
therefore schools can implement the Psychosocial Support Program early in
elementary schools, continuing it to secondary schools, and Mental health
workers and professionals in Palestine should start to give attention on the
positive impact associated with providing awareness and intervention to
programs supporting coping strategies and problem solving skills from early
age, also there is a need for further quantitative and qualitative studies to
assess the effect of Psychosocial Support Program in elementary and

secondary schools in other areas in Palestine.
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