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UNRWA Teachers' Self-Esteem and its Relationship with Their
Strategies in Encountering Pressure Life Events

The purpose of the Encoping with study was to findout the UNRWA
teachers' self-esteem level as well as to know the main strategies used to
encounter Pressure life events . Moreover, this study aimed to investigate the
relationship between those strategies and UNRWA teachers' self-esteem and
to identify the difference between UNRWA teachers according to their
( gender, academic qualification, years of experience, educational area, and
living level).

The sample of this study was consisted of (305) UNRWA Schools
Teachers ( males and females) in three areas(Jerusalem- Jericho, Nablus , and
Hebron ) who are registered in UNRWA educational records in the scholastic
year(2008-2009). The rescercher used a random sample in the rate of (15%)
from the whole population, and he constructed two questionnaires depending
on some previous studies. First: a self-esteem questionnaire; second: a
questionnaire for measuring UNRWA teachers' strategies in encountering
Pressure life events. The rescercher measured the validity and reliability of
the two questionnaires. Data was analyzed via SPSS program which computed
means, standard deviations, Regression Analysis test, Three way analysis of

variance, Two way analysis of variance, Tukey test, and Pearson Correlation.

This study revealed that there was a significant positive relationship between
UNRWA teachers' self-esteem level and their strategies in encountering
compressive life events. Moreover, the results showed that UNRWA teachers'
self-esteem degree was high, The average was (4.05). In addition, self-social
dimension had the greatest effect on Self-Esteem while Self-Physical had no
effects. Furthermore, relaxation strategy had the greatest effect on UNRWA
teachers' strategies in encountering pressure life events while problem-solving
strategy had no effects on UNRWA teachers' strategies in facing pressure life
events . Consequently, this study revealed the following other outcomes that
based upon the data received from research subjects' responses:

- There are no significant differences between means of self-esteem degrees
on the whole degree and other levels of self-esteem according to interactions
between subjects' independent variables that may affect UNRWA teachers'
strategies.

- There are no significant differences between means of UNRWA teachers'
strategies in encountering compressive life events degrees on the whole degree



and other dimensions according to interactions between UNRWA teachers'
educational area, and their living level.

- There are significant differences according to UNRWA teachers' educational
qualification on searching for \social support strategy |f0r the advantage of
teachers who had BA degrees.

- There are significant differences according to UNRWA teachers' effective
encountering strategy for the advantage of teachers who had diploma.).

On the light of the above mentioned results, the rescercher cited a discussion
and research results-based suggestions can be invested by UNRWA teacher as
well as interested educators and future research. These recommendations call
to prepare and develop special programs for UNRWA teachers that touch
their may help them to cover their psychological needs as well as to improve
their strategies in encountering pressure life events. and reserve their
high self-esteem level. Finally, the rescercher suggested conducting other
studies on other populations related to strategies in encountering pressure life
events,Like the Palestinian Ministry of Education.
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0.000 0.409** 42 0.000 0.227* 14
0.000 0.310** 43 0.000 0.411** 15
0.000 0.343** 44 0.000 0.408* 16
0.000 0.400** 45 0.000 0.294* 17
0.000 0.520** 46 0.000 0.305* 18
0.000 0.436** 47 0.000 0.294* 19
0.000 0.279** 48 0.000 0.373* 20
0.000 0.457** 49 0.000 0.352* 21
0.000 0.514** 50 0.000 0.295** 22
0.000 0.615** 51 0.000 0.322* 23
0.000 0.527** 52 0.000 -0.343** 24
0.000 0.462** 53 0.000 0.210** 25
0.000 0.521** 54 0.000 0.199* 26
0.000 0.471** 55 0.000 0.253* 27
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(36)

3.24.3

(Test- Retest)

(18) (18)
(20)
.(0.707)
(Cronbach Alpha )
(0.79) (0.84)
(6.3)
6.3:
0.82 0.85
0.68 0.75
0.57 0.69
0.54 0.58
0.76 0.66
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0.81 0.82
0.80 0.83
0.79 0.84
(6.3)
( Cronbach Alpha) (0.84)
(0.79)
5.3
1.5.3
( ) 1
2
14 14 7 7 .3
4
S
2.5.3
N
2
6.3
2008-
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.2007



Pearson )

Two way )

(SPSS) -

7.3
(a <0.05)
(Regression Analysis) (Correlation
(Three way Analysis of Variance )
(Tukey) (Analysis of Variance

.(SPSS)
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103



(1.4)

1.4

1.1.4

14 :

(4.16)

0.33 4.05 305
0.43 4.16 305
0.42 4.13 305
0.39 4.10 305
0.39 3.87 305

(0.33)
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(1.4)

(4.05)



(4.13) (0.43)

(4.10) (0.42)
(3.87) (0.39)
.(0.39)
2.14
1.2.14
(a<0.05)
Pearson )
(Correlation
(2.4)
(Pearson Correlation) 2.4
0.000
(a<0.05) *x

(@ <0.05) (1.4)
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3.14

1.3.14
(a<0.05
( - )
(Regression Analysis)
.(3.4)
(Regression Analysis) 3.4 :
(- - )
ana (<) dad i Jue Jalaa !} Jalaa Bl ¥ Jalaa o)
Lilaay) Aaladly jlaady) R2 r
b
0.000** | 16.664 0.391 0.743 0.862 | o
e laay)
Llaiy)
0.000** | 20.036 0.515 0.148 0.944 i
—dsasalsyy
gl
0.000** | 20.274 0.476 0.079 0.985 e
0.000** | 20.274 0.315 0.030 0.989 Apacad) il
- (0.743)
(0.079) (0.148)
.(0.030)
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(a<0.05)

(Regression Analysis)

14.14

(4.4)
(Regression Analysis) 4.4 .
FINN] (&) 4ad bl e Jalza et Jalza alaa daad) i)
Lilasy) aaladly lasdy) R2 Llg Y
b r
0.000* | 11.482 | 0.391 | 0506 | 0.711 | s baiid
0.000** | 15.350 | 0.484 0.216 0.850 3“'"’}’3’ :-ﬁe:um
0.000** | 11.512 | 0.395 0.090 0.901 | ¢l andl Al i
0.000** | 8.337 0.304 0.075 0.942 Jh“ﬂ;‘éze‘eﬁ‘ﬂu‘
0.000** | 6.122 0.279 0.047 0.987 | o= il dpadl il
_ U:—l-d;:l\ asdl)
0.000~ | 10.259 | 0.370 | 0.041 | 0.963 | “isdisiid
0.000** | 10.259 | 0.342 0.025 | 0.834 | St s %o
(0.506)
(0.216)
(0.075) (0.090)
(0.047)
(0.041)
.(0.025)
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5.1.4

( )
1.5.14
(a0 < 0.05)
Three way )
(Analysis of Variance
(5.4)
54 :
0.936 0.006 0.011 1 0.011 ()
0.112 2.202 0.391 2 0.781 ()
0.106 | 2.264 0.402 2 | 0803 | ()
0.714 0.337 0.059 2 0.120 X
0.848 0.165 0.029 2 0.058 x
0.294 1.243 0.220 3 0.661 x
0.456 0.871 0.155 3 0.464 X %
0.177 289 51.250
305 |5276.143
304 55.541
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()

0.952 0.004 0.054 1 0.054 ()
0.984 0.016 0.024 2 0.048 ()
0.561 0.578 0.086 2 0.172 ()
0.140 1.981 0.295 2 0.589
0.563 0.575 0.085 2 0.171
0.281 1.282 0.191 3 0.572
0.392 1.004 0.149 3 0.448 x
0.149 289 43.000
305 | 5178.285
304 46.450
0.112 2.204 0.345 2 0.691 ()
0.496 0.704 0.110 2 0.221 ()
0.465 0.767 0.120 2 0.240
0.757 0.279 0.043 2 0.087
0.252 1.369 0.215 3 0.644
0.712 0.458 0.071 3 0.215 x
0.157 289 45.289
305 |4632.385
304 47.476
0.537 0.622 0.118 2 0.237 ()
0.531 0.634 0.121 2 0.241 ()
0.543 0.612 0.116 2 0.233
0.397 0.926 0.176 2 0.352
0.273 1.304 0.248 3 0.743
0.442 0.898 0.171 3 0.512 x
0.190 289 54.937
305 | 5358.240
304 56.710
0.316 1.155 0.131 2 0.262
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0.471 0.754 0.085 2 0.171 ()
0.280 1.277 0.145 2 0.289 X
0.754 0.282 0.032 2 0.064 X
0.172 1.677 0.190 3 0.570 x
0.574 0.666 0.075 3 0.226 X X
0.113 289 32.755
305 | 5047.502
304 34.223
(a < 0.05) (5.4)
(0.05)
2.5.14
(a0 < 0.05)
)
(
Two way )
.(6.4) (Analysis of Variance
(Two way Analysis of Variance ) 6.4 :
0.788 0.072 0.0131 0.0131
0.989 0.011 0.0206 0.0412
0.134 2.024 0.368 0.737 *
0.182 299 54.422
305 | 5276.143
304 55.541

110




0.621 0.245 | 0.0374 1 0.0374
0.753 0.284 | 0.0432 2 0.0865
0.345 1.069 0.163 2 0.326 *

0.153 299 45.639
305 | 5178.285

304 46.450
P —
0.190 1.723 0.270 1 0.270
0.696 0.362 0.0568 2 0.114
0.970 0.030 0.047 2 0.095 *

0.157 299 46.922
305 | 4632.385

304 | 47.476
0820 | 0052 | 0.097 | 1 | ooo7 | | |
0879 | 0.129 | 0.0243 | 2 | 0.0487

0881 | 04126 | 0023 | 2 | 0.047 .

0.189 299 56.651
305 | 5358.240
304 56.710

0.530 0.394 | 0.0448 1 0.0448
0.827 0.190 | 0.0216 2 0.0432
0.814 0.206 | 0.0234 2 0.0468 *

0.114 299 33.999
305 | 5047.502
304 34.223

(a0 < 0.05) (6.4)

(0.05)
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6.1.4

1.6.14
(o £0.05)
Three way )
(Analysis of Variance
(7.4)
7.4
FINA] i dad Jau gia il o £ $a2a Sl jaaa AUl

dgilaay) A gunal ilay yal) ag al) Silay yal)
0.322 0.983 0.224 1 0.224 (it da w» i)
0.222 1.515 0.346 2 0.691 (D)ralad) Jasall Al
0.425 0.857 0.196 2 0.391 (2)3 ) & i
0.862 0.149 0.033 2 0.067 x|
0.507 0.681 0.155 2 0.311 z x|
0.167 1.700 0.388 3 1.164 Ex<
0.284 1.274 0.291 3 0.872 gxexi

0.228 289 65.931 i)

305 4836.703 £ gaxall
304 69.049 ASY ;3-4,&:3\

0.451 0.570 0.132 1 0.132 (hosiad T fin
0.123 2.109 0.490 2 0.980 () ralnd) Ja sall Aladl) dgal gal)
0.123 2.115 0.491 2 0.982 (@) & g
0.554 0.592 0.137 2 0.275 o x '
0.876 0.133 0.030 2 0.061 zx)
0.201 1.554 0.361 3 1.083 gx<e
0.414 0.956 0.222 3 0.666 ExX<2Xx I

0.232 289 67.126 Uadl)
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305 4583.609 £ saaal
304 69.482 S £ saxall
0.451 0.569 0.160 1 0.160 (oiad Al
0.049* 3.042 0.853 2 1.706 (S)ralndl Ja 3al) el e )
0.051 2.998 0.841 2 1.681 (2)5 ) & i Sl
0.249 1.397 0.392 2 0.783 o x|
0.233 1.466 0.411 2 0.822 g x]
0.118 1.976 0.554 3 1.663 gxe
0.460 0.865 0.243 3 0.728 gx@x)
0.280 289 81.036 Uadl)
305 4257.922 g saxal
304 88.944 S £ saxal)
0.712 0.136 0.037 1 0.037 (oiad Al i)
0.048* 3.076 0.837 2 1.675 (P)eraldl Jasall Al sal
0.936 0.066 0.018 2 0.035 (A Rt Llladsy)
0.717 0.333 0.090 2 0.181 x|
0.605 0.503 0.137 2 0.274 g x)
0.052 2.610 0.710 3 2.131 X
0.099 2.110 0.574 3 1.723 gxex]
0.272 289 78.672 Uad)
305 4735.328 £ saxall
304 85.547 LS £ e
0.579 0.308 0.114 1 0.114 ()il ) doag) i
Lall
0.899 0.107 0.039 2 0.078 (F)ealsdl Jasal) v
0.388 0.949 0.350 2 0.700 (At
0.995 0.005 0.019 2 0.038 o x|
0.642 0.444 0.164 2 0.328 g x|
0.114 1.999 0.738 3 2.213 Ex<
0.448 0.887 0.327 3 0.982 gxexi
0.369 289 106.625 ]
305 3693.000 g saxal
304 110.877 A< £ saxal)
0.989 0.000 0.099 1 0.099 (oiad Al )
0.448 0.805 0.445 2 0.890 (F)galad) 2 sl 4o Al 5 dalsdl)
0.298 1.215 0.672 2 1.343 (@38 & g
0.533 0.630 0.348 2 0.697 @ x|
0.060 2.835 1.567 2 3.134 g x]
0.389 1.010 0.558 3 1.674 Ex<e
0.153 1.770 0.978 3 2.935 gxexi
0.553 289 159.737 Uadl)
305 1636.714 £ sanal
304 173.059 S £ saxal)
0.045* 4.042 2.270 1 2.270 (oiad Al i)
0.992 0.008 0.044 2 0.088 (R)eralell Jasal) $LA i)
0.945 0.056 0.031 2 0.063 (@38 & g
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0.632 0.459 0.258 2 0.516 @ x]
0.542 0.614 0.345 2 0.690 z x|
0.457 0.870 0.488 3 1.465 Txe
0.910 0.180 0.101 3 0.303 Ex@x|
0.562 289 162.277 Wiy
305 2562.031 £ saxal)
304 170.831 A ;y.ul\
0.849 0.036 0.037 1 0.037 (Howiad) 40 Ay )
0.243 1.422 0.148 2 0.296 ()ralnd) Ja sall
0.199 1.624 0.169 2 0.338 (@5 A3 & s
0.609 0.497 0.051 2 0.104 o x]
0.489 0.717 0.074 2 0.149 z x|
0.031% 3.003 0.313 3 0.938 X%
0.871 0.236 0.024 3 0.073 Zx@xi
0.104 289 30.100 Uadl)
305 3609.632 £ saxall
304 31.963 S £ sanal)
(a0 <0.05) (7.4)
(Tukey)
.(8.4)
(Tukey)
0.0833 -0.0719
0.1553*
0.1034 0.1588*
-0.1484
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(8.4)

( )
(9.4)
94

3.57 28
3.65 84
3.73 193
3.84 193 LY
3.99 28
4.00 84 a5k
2.65 122 S3
2.89 183
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2.6.14

(o £0.05)
Two way )
.(10.4) (Analysis of Variance
(Two way Analysis of Variance ) (10.4)
0.804 0.061 0.014 1 0.014
0.754 0.282 0.064 2 0.130
0.817 0.202 0.046 2 0.093 *
0.230 299 68.820
305 |4836.703
304 69.049
S —
0.372 0.801 0.185 1 0.185
0.991 0.009 0.019 2 0.039
0.925 0.077 0.017 2 0.035 *
0.232 299 69.254
305 |4583.609
304 69.482
P —
0.668 0.185 0.054 1 0.054
0.866 0.144 0.042 2 0.085
0.944 0.058 0.017 2 0.034 *
0.297 299 88.671
305 |4257.922
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304 88.944

0.776 0.081 0.022 1 0.022
0.947 0.054 0.015 2 0.030
0.409 0.898 0.254 2 0.508 *

0.283 299 84.633
305 |4735.328

304 85.547
0.686 0.377 0.135 2 0.270
0.159 1.849 0.662 2 1.324 *

0.358 299 107.056
305 |3693.000

304 110.877
0.259 1.357 0.774 2 1.548
0.804 0.218 0.124 2 0.249 *

0.570 299 170.576
305 |1636.714
304 173.059

0.988 0.000 0.011 1 0.0119

0.325 1.127 0.637 2 1.274
0.304 1.195 0.676 2 1.352 *

0.565 299 169.021
305 | 2562.031

304 170.831
P —
0.496 0.466 0.049 1 0.049
0.650 0.431 0.045 2 0.091

0.805 0.217 0.021 2 0.046 *
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(a <0.05)

(0.05)

0.106 299 31.739
305 | 3609.632
304 31.963
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(4.05)

(Kristen & Kling, et al,1999)

1.5

1.1.5
1.1.1.5

.(0.33)

(2001)

(Zuckerman,1985)

(Cook & Brown , 2003)
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25
1.2.5

1.1.2.5
(a<0.05)

(a<0.05)

(2008) (Akio, 2000)

(1994)
Fredman,Lehrd & )
(Stevins, 1983
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(2004) (Sarason.et al , 1983)
Callan,Terry,& )
(Schweitzer,1994

(Smith,Wethington,& Zhan,1996)

3.1.5
1.3.1.5
(a<0.05)
(- - )
(Regression Standardized)
(0.148) - (0.743)

(0.079)
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(2004 ) (1986 )

(2003)

4.1.5
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1.4.1.5
(a<0.05)

(Regression Standardized)

(0.216) (0.506)
(0.090)
(.0.075)
(0.041) (0.047)
.(0.025)
( 1998)

(Gazile,1993)

(2008) (Akio, 2000)

(Callan,Terry,& Schweitzer,1994)

(2002)
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5.1.5

1.5.1.5
(a0 < 0.05)

(Three way Analysis of Variance )
(a0 <0.05)

(0.05)

(2001)

(Kristen & Kling, et al,1999)

(2007)

(Zuckerman,1985)

(2007)
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2.5.1.5
(0.05> a)

(Two way Analysis of Variance )
(a < 0.05)

(0.05)

(2007)

(2007)

126



6.1.5

1.6.1.5
(o <£0.05)

(Three way Analysis of Variance )

(a < 0.05)

(Tukey)
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(1994)
(1998)

(2004)

(Holahan and Moos,1985)
(Gazile,1993)

(1998) (Cockburn,1996)

(2008) (Akio, 2000)
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