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Commitment To Inform as A from of Consumer Protection
Quds University
Prepared by: Omar Bassam Midhat Tahboub

Supervisor: Dr. Omar Arigat

Abstract

The study focused on the topic of Commitment To Inform In The Consumer
Contract as a form of consumer protection, as it appeared in two chapters,
The study discussed the Commitment To Inform In The Consumer Contract
and its role in providing legal protection for consumers.

The study used a descriptive analytical method by analyzing the elements and
aspects related to Commitment To Inform In The Consumer Contract |,
clarifying the reasons and judicial rulings related to it, and analyzing the legal
texts related to consumer protection in both Palestinian and Egyptian
legislation

The study aimed to identify the concept of Commitment To Inform In The
Consumer Contract , its legal nature, and the civil liability resulting from a
breach of this commitment, as well as the impact of not fulfilling this
responsibility.

The study concluded that Commitment To Inform In The Consumer Contract
IS a commitment to achieving a result in the contractual and pre-contractual
aspect of contracting, and that the purpose of this commitment is to achieve a
balance between the parties to the consumer contract. It also found that a
breach by the provider of their obligation to inform the consumer gives the
consumer the right to request contract cancellation and claim compensation
for any material or moral damages incurred.
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215 (Article 1112-1 Créé par Ordonnance n°2016-131 du 10 février 2016 - art. 2:"
Celle des parties qui connait une information dont l'importance est déterminante pour le
consentement de l'autre doit I'en informer dés lors que égitimement (cette derniére
ignore cette information ou fait confiance a son cocontractant. Néanmoins .ce devoir
d'information ne porte pas sur l'estimation de la valeur de la prestation. Ont une
importance déterminante les informations qui ont un lien direct et nécessaire avec le
contenu du contrat ou la qualité des parties. Il incombe a celui qui prétend qu'une
information lui était due de prouver que l'autre partie la lui devait <4 charge pour cette
autre partie de prouver qu'elle I'a fournie. Les parties ne peuvent ni limiter «ni exclure ce
devoir. Outre la responsabilité de celui qui en était tenu de manquement & ce devoir
d'information peut entrainer l'annulation du contrat dans les conditions prévues aux
articles 1130 et suivants" <Version en vigueur depuis le 01 octobre 2016).
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2% (Unless the trader has offered to collect the goods himself <the consumer shall send
back the goods or hand them over to the trader or to a person authorised by the trader to
receive the goods «without undue delay and in any event not later than 14 days from the
day on which he has communicated his decision to withdraw from the contract to the
trader in accordance with Article 11. The deadline shall be met if the consumer sends
back the goods before the period of 14 days has expired. The consumer shall only bear
the direct cost of returning the goods unless the trader has agreed to bear them or the
trader failed to inform the consumer that the consumer has to bear them. In the case of
off-premises contracts where the goods have been delivered to the consumer’s home at
the time of the conclusion of the contract «the trader shall at his own expense collect the
goods if <by their nature <those goods cannot normally be returned by post <Directive

2011/83/EU of the European Parliament and of the Council, Article14).
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