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An Evaluation of Micro-credit Programs for Women in Palestine 

 

Abstract: 

This study aimed to explore the small enterprises sector as well as the micro-credit 

programs for women in Palestine targeting women, and to define the main problems facing 

these enterprises and programs that constitute an important development destination.  

Furthermore, this study aimed to explore the different mechanisms that could lead to 

developing such enterprises and programs and to identify the role of these programs in 

social development, and finally to formulate a set of recommendations that concentrate on 

the strategic priorities of these programs.

 

The study focused on both the employees and the beneficiaries from this programs in 

Palestine, namely FATEN and ASALA.  A questionnaire, designed according to the Licart 

procedure, was used to collect data.  Answers were assigned a value from 1-5 (from very 

negative to very positive) and a Mean was computed, and graded and correlations were 

computed to test assumptions.  

 

The five chapters of the study were as the following, the first chapter focused on the 

theoretical approach that showed the study problem, importance, objectives, main and sub-

assumptions. Chapter two noted the previous researches related to the study especially 

concerning the small enterprises, defined the concept nationally and internationally, and 

finally listed the main relevant institutions and their programs in Palestine.  Chapter three 

described the methodology of the study and tools for data collection. The fourth chapter 

included the results and discussions of specification of the sample, testing the assumption 

and analyzing the correlation factors. Finally, chapter five included the conclusions and 

recommendations.  

 

The study showed out an existing relationship between the programs’ objectives and the 

expectations of the beneficiaries.  This relation was seen positive according to the 

beneficiaries’ opinion but negative according to the employees’ opinion.  also it showed 

the relationship between the nature of the funded projects from one side and the actual 

needs of the recipients from the other side, motivations to participate, and the living places 

from the other side while there is no relation with the projects success, marital status and 

the number of workers in the family according to the beneficiaries opinion and no 

relationship between the funded projects’ nature and the actual needs of the recipients, 

motivations and projects success. 

 

Furthermore, the study showed a negative relationship between the motivation to 

participate from one side and marital status, the number of workers in the family from the 

other side, and a positive relation with extra-motivation factors according to beneficiaries 

and employees’ opinions.  While the study showed that there is no relationship between the 

motivation to participate from one side and living places and the education level from the 

other side.  A relationship was found between the projects’ success and the project action 

place and education level according to the beneficiaries’ opinion.  Another relationship 

existed between projects’ success and the support services according to the employees’ 

opinion while the beneficiaries had a different opinion according to this.  The study 

showed that there is no relation between the projects’ success and loaning procedure, 

guarantees, loan types and number of workers in the family according to both beneficiaries 
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and employees. Also, a relation was discovered between the beneficiaries satisfaction, the 

loaning procedure, and the projects’ success according to both beneficiaries and 

employees. As for the relation between the beneficiaries’ satisfaction and loaning 

procedures, it existed according to the beneficiaries while it did not according to the 

employees’ opinion. 

 

Finally, the study summarized two parts of recommendations; the first part concerned the 

formal lending institutions that includes exchange of experiences locally and 

internationally, establishing infrastructure that promote investments in this sector and 

promoting laws that lead to attracting more investments while the second part of these 

recommendations concerned the lending programs that includes cooperation and 

integration among the various programs / institutions, to concentrate on the projects that 

utilize the maximum number of workers and depend on the market needs, to increase the 

scope of the programs and support services and to train the programs workers. 
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