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Obstacles to the application of artificial intelligence in reducing the practice of
cybercrime from the point of view of workers in the Ministry of Communications and
Information Technology in Ramallah and Al-Bireh Governorate

Prepared by: Katreen Issa Mohammad Abu Allan.
Supervisor: Dr. Wafa’a Al-khateeb.
Abstract:

The study aimed to identify the obstacles to the application of artificial intelligence in
reducing the practice of cybercrime from the point of view of workers in the Ministry of
Communications and Information Technology in Ramallah and Al-Bireh Governorate. The
study need the gualitative method theory the use of interview tool. In addition, it relied on
the content analysis method to analyze the data of books, newspapers, magazines and
articles obtained through a comprehensive survey of Arab and foreign libraries and
previous studies and to analyze the cybercrime data available at the official Palestinian
sources.

The comprehensive social survey method was also used. consisted of (50) workers in the
Information and Communications Technology Department of the Ministry of
Communications and Information Technology.

The resulting in-depth interview data indicated that artificial intelligence has a strong and
effective role in detecting cybercrime, Furthermore, it was shown that Israeli occupation,
infrastructure, financial budgets and human cadre are the most prominent difficulties which
hold back the process of applying artificial intelligence in limiting the practice of
cybercrime It was also shown that the Palestinian society is still far away from
technological development and still need more effort in order to reach technological
development. Accordingly, it is recommended to activate the role of artificial intelligence
and to apply it in detecting cybercrimes, to implant the culture of artificial intelligence
among the Palestinian society, and to monitor the series of modern technological
developments. It is also recommended to bring the light of the necessity of opening a
specialized section called (Artificial Intelligence and Tracking Electronic Crimes), as well
as the need of intensifying courses and workshops for its employees, and to transfer their
experience and skills to others to expand the scope of benefit in this field.

Keywords: obstacles, artificial intelligence, electronic crime, Ministry of Communications
and Information Technology, Ramallah and Al-Bireh Governorate.
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