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The reality of the practices of the mechanisms of transformation
from traditional systems to electronic systems and their relationship
with patient satisfaction in government hospitals.

Prepared by : Sajeda Ahmad Sweity .

Supervised by : Dr.Salwa Bargothi .

Abstract

This study aimed to identify the reality of the practices of the mechanisms of
switching from traditional systems to electronic systems and their relationship with
patient satisfaction in government hospitals in the southern West Bank.

To achieve the objectives of the study, the researcher used the descriptive approach,
and collected data. The study sample was chosen by the non-probability sampling
method, where the study population consisted of all employees and auditors of

government hospitals, and their number is estimated at (1413) employees.

The researcher used statistical techniques (SPSS) to analyze data and arrive at the
results. The most important results of the study were that there is a correlation
between the use of electronic management, an increased productivity and ease of data
processing, absence of a strategic plan for the transition from traditional management
to electronic management, weakness of the infrastructure necessary for the application
of electronic management, due to the lack of an accurate integrated database
consistent with work requirements, lack of qualified cadres with experience and
knowledge in the application of electronic management, lack of appropriate electronic
and construction services in providing high quality service, and lack of development

and training of employees.

The study recommends that hospitals should focus on developing electronic services

as one of the most important axes towards applying electronic management in an



integrated manner, as hospitals must focus efforts on developing special applications
that are supplemented with the knowledge and expertise of the workers, and develop
them in order to meet the patients’ needs of those services, which contributes to
finding new ways that are easy and quick to implement, follow-up, develop and
update the infrastructure of devices, programs and networks constantly, to ensure
validity for the application of electronic management, computers be provided for all
departments that suffer from a lack or non-availability of these devices in good
numbers and specifications, because of their impact on raising the efficiency of
decisions by reducing the effort and time spent, and workers be developed and trained
on modern electronic applications through intensifying specialized training for those
staff on the use of these applications, and be integrated into the practical framework

continuously.

Keywords: electronic management, digital transformation, health systems,
health services, patient satisfaction, government hospitals.
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Electronic file management’ or https://Www.google.com/search?client=firefox-

electronic document

+ b-d&qg=definition+of+electronic+management

management, is the practice
of importing, storing and
managing documents and
images as computer files. It
includes the scanning and
capturing of data from paper-
based documents, digitizing
fles and allowing for the

disposal of hard copies
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