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The challenges facing family businesses in the Arab world when developing new
products: An applied study about food companies

Prepared by: Omar Attallah Saleem Qadah

Supervised by: Dr. Nidal Darwish
Abstract:

This study aims to know the challenges facing family businesses when developing new
products: which is applied in Palestine about food companies. The and data used in this
study were collected from previous studies and litreture reviews. The studyr used the
descriptive approach which describes the treatment of the family company in food
manufacturing within the new products development, by using the qualitative approach
through interviews with sixteen family companies managers or owners from companies that

forms the primary data to collect information.

The results of the study indicate that there are main challenges faced by the majority of
family businesses namely: The national products have no governmental protection from
Isreali and imported products, The negative attitudes toward national products, the
complexity in importing raw materials, in addition to their high costs, the separation of
management from ownership, the large number of family members working in the company,
the conflict of interests with priorities and different visions, the succession of generations to
manage the family company, the extensive competition from imported and lIsraeli goods
with the palestianian goods, and the political and econonmical situations and others. The
family companies depend on internal and external sources to get developing new products
idea. Developing and innovating new products that suit consumers taste is acurcial rule in

the sustainability of the company.

Keywords:

Developing new products. The family companies.The food companies.
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1- Benson, Mark, (1989). Successful product innovation and new product

development.
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4- Mishra & Kim & Lee, (1996). Factors affecting new product success.
comally i€y (LysS e e B B claiie el #lad Jalse duhy ) duhall sda Cidaa
S il e dilaul (316) as & bl oYl ccluhall e @il eyl by S
e 0o allius ASHE pae (244) Allie & ki e Blan) (144) aacls (e (166) ¢ s jin)
1€ e ST LysSy el o A8KA) dudliall s Jalgall il 8 alinl) oIS o ey ad
Talal o Lbes IS ¢l

5- Rubio & Redondo, (2005). Tactical launch decisions: influence on innovation

success or failure.
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6 — Fagan& Ferd, (2005). The impact of achieving styles and decision styles on

performance of new product development.
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7 - Frishammar&Horte, (2006). The role of market orientation and

entrepreneurial orientation for new product development performance in

manufacturing firms in Swedish.
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8 - Hug&Toyama, (2006). An Analysis of factors. influencing the development of
new products in Thai food industry.
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9- Cassia & De Massis, (2011). Strategic innovation and new product

development in family firms.
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10- Joao Carlos Lopes, (2011). Determinants of success and failure in the

internationalization of the cork business: Atale of Iberian family firm.
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11- Rayynan Toni. (2012). We must have the wrong consumer.
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12- Slavica& Randoslav,(2012). Food product development as opportunity for

success or survival in the market.
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13 - Sedighadeli& Kachouie, (2013). Managerial factors influencing success of

new product development.
Gy Gaall 8 Baas Gilatie joehat #lad 8 85igall Al Jalsall dudyy ) il cidon
O b Agliia (94% —76%) sy AEY) B (e duesilly (Aaasll Cllal) aan 2 cllyy ¢
as Ay cAaudall Gilalls Aaludl cluhally (glaill HUaY! PDIA ey clasasally (250) LAl
anslly e lan¥) lgally Cabelall cppal e alaiall Sl (Llel) B3V ol of il culSs
Bais Slatie okt 8 5k olad delse (b Cppaall Badl 5yalidly dubiiad) cldyally o sl

14 - Gopaldas, Kumar. (2013). Supply Chain for innovation and new product

development.
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15- Awad& Akroush. (2014). New product development performance success

measures.
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16 - Berkowtiz David, (2015). Predicting new product success or failure: A

comparison of U.S and U.K practices .
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17 - Robins, Peter, Gorman, Colm (2016). Innovation processes: do they help or

hinder new product development outcomes in Irish SMES.
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18 - Kalaignanam, Kushwaha, & Swartz( 2017). The Differential Impact of New

Product Development Make/Buy Choices on Immediate and Future Product

Quiality: Insights from the Automobile Industry.
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19 - Halagard & Suwala (2018). Sensory optimization in new food product

development: A case study of Polish apple juice.
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20- Thrassou,Vrontis, and Bresciani( 2018). The Agile Innovation Pendulum:

Family Business Innovation and the Human, Social, and Marketing Capitals.
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21- ALBaidhani, Torres, Meddeb, (2018). Projecting the Future, New Product-
Project Development.
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22- Ying Xie, Hai-hua Hu Wen-tian Cui. (2018). Seeding strategies for new

product launch: The role of negative word-of-mouth.
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