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“The Degree of Employing Artificial Intelligence Applications in
Palestinian Universities in Light of Contemporary Digital
Transformation Trends from the Point of View of Its Employees ™

Prepared by: Aseel Bassem Mohamed Mahmoud Hassan.
Supervisor: Dr. Yousef Fahmi Harfoush

Abstract

The current study aimed to identify the degree of employing artificial intelligence
applications in Palestinian universities in light of contemporary digital transformation
trends from the point of view of their employees, in light of the study variables: gender, job
title, years of experience, and university. To achieve the objective of the study, a
questionnaire consisting of (33) items was developed distributed over four areas:
awareness culture, technological infrastructure, leadership and management, and future
trends and expectations. Its validity and consistency was verified by statistical methods
Occasion. The study population consisted of all employees (academics, administrators) in
the Palestinian universities subject of the study distributed on: (Palestine Technical
University (Kadoorie) - Ramallah Branch (140), Al-Quds Open University - Ramallah and
Al-Bireh Branch (96), and Al-Quds University (704), and their number combined (940)
faculty members and administrators, and the study sample included (273) academically
and administratively from Palestinian universities, were selected in a simple random way
from the members of the study population, to constitute (29%) of the study population, as
well as (15) deans with whom the interview tool was conducted, for the purposes of
obtaining qualitative data to enrich the results of the quantitative study, and the researcher
used the descriptive analytical approach mixed for the suitability of this study.

The results of the study showed that the degree of employing artificial intelligence
applications in Palestinian universities in light of contemporary digital transformation
trends from the point of view of their employees came with an average degree, with an
arithmetic average of the total score of (3.54), and the results of the study showed that
there were no statistically significant differences at the level of significance (0.05>a) in the
average responses of the study sample members to the degree of employing artificial
intelligence applications in Palestinian universities in light of contemporary digital
transformation trends from the point of view of their employees. Due to the gender
variable, and the existence of statistically significant differences at the level of significance
(0.05>0) due to the variables of the number of years of experience in favor of (5-10 years),
the variable of job title in favor of academics, and the university variable in favor of Al-
Quds University.

In light of these findings of the study, the researcher proposed a set of recommendations,
including: Universities' interest in information awareness related to the subject of artificial
intelligence through organizing forums, conferences and workshops with the aim of
educating workers about the importance of artificial intelligence.

Keywords: Artificial intelligence, contemporary digital transformation trends, Palestinian
universities, university workers.
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