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Barriers to Accessing Healthcare Services for People with Disabilities:
The Case of Bethlehem Governorate.

Prepared by: Sajida Walid Ibrahim Al-Araj
Supervisor: Prof. Kholoud Khayyat Dajani
Abstract:

This study aimed to identify the nature of the barriers preventing the access of people
with disabilities (PWDs) to healthcare services in Bethlehem in Palestine. These
barriers were diagnosed against five dimensions of access, that have been identified
in the literature: availability, accessibility, affordability, accommodation, and
acceptability; in order to reach more accurate results and identify the priorities worthy
of attention.

The researcher followed the descriptive analytical approach as the research design,
and the questionnaire as the data collection tool. The population encompasses the
people with disabilities (hearing, visual and physical) registered at the Palestinian
General Union of People with Disability in Bethlehem. The entire number of PWDs
registered is 905 individuals, who were represented using cluster sampling.
Randomly, the sample size was 225 individuals. An electronic questionnaire was sent
to them, and it was filled out by the PWDs themselves or a family member. Some
questionnaires were filled out at the headquarters of the Union. The researcher used
SPSS-v.26 for the data analysis.

The research results showed that the total arithmetic mean of barriers reached an
average degree (2,81) according to the PWDs' responses. The arithmetic mean of all
dimensions were found to be in the following order: (2,57) availability, (2,76)
accommodation, (2,84) affordability, (2,91) accessibility, and (3,03) acceptability.
The research results also showed statistically significant differences in the responses
of the sample on accessibility barriers to healthcare services due to the variables of
gender and place of residence. No statistically significant differences were found that
were due to the variables of age, qualification, income, insurance type, disability type,
knowledge of legal rights, cause of disability and nature of work.

The study concluded with several recommendations that would improve the access
of persons with disabilities to healthcare services, as the Palestinian Ministry of
Health recommended the need to pay attention to the access of people with disabilities
to healthcare services with relation to the barriers of accommodation, affordability,
accessibility and acceptability, and focus on the availability dimension, specifically
the provision of assistive devices such as (canes - crutches - wheelchairs - hearing
aids ...), in addition to providing rehabilitation services for people with disabilities in
a sustainable manner.

KEYWORDS: people with disabilities, access to healthcare, accessibility barriers,
Bethlehem, Palestine.
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“A path toward disability-inclusive health in Zimbabwe Part 1: A
gualitative study on access to healthcare”.

Junaal) Aoyl ) sl Jss degi dudt (1) gad Spoas) b Ao Alalitl) daual) gai 3ol

el o Jyamnl) 3 BleY) (650 (alad) clypeais colad GLaSil ) Al sda ciise
24 pe diaxic daogi CDUlie shal PA (e cgnbian) (& oanall plaill (ajf paady il
Juayal) 125S cduihaglly Lolaall labidl Gy eyl Calggeaall (e 10 5 2BleY) (593 (10 Ladd
Ayall Chaa Ciianad (allal) Culs) paylai dgag (e ABleY) (593 (alidl) legaly Giligraa Ge
S BleYl (550 (alidl) e Y Gua A8 lall decagy LI ylgall (aliy dsall
G baat e @i WS daai Wl o lal] lad ) Al Llaill ey e Jgeanl
AleY) o) paliaY) e Lo sl colelall 58 Cara Jadily (Gmsall) deadll il
g ) Gl i) e degane duhall Coad 5 (e cdanall Gihal) LUS rey Saailly
AEleY) lily didaty ang Aaley) (o clalaia & Hldin) Jodiy mal) Glejll 3 opiledl)

ccaals IS ey (g9 dlal e Jaally

'Ol Clemente et al., (2022) 4w .2

“Barriers to the access of people with disabilities to health services: a
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a mixed-method study to explore the existing situation”.
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exploration of barriers to the implementation of articles 25 (health) and 26
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“Barriers in access to healthcare for women with disabilities”.
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“A Systematic Review of Access to General Healthcare Services for
People with Disabilities in Low- and Middle-Income Countries”.
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” Inequalities in access to health care for people with disabilities in Chile:
the limits of universal health coverage”.
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“Access to services and barriers faced by people with disabilities”
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“Access to healthcare for men and women with disabilities in the UK:
secondary analysis of cross-sectional data”.
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“ Assessing health and rehabilitation needs of people with disabilities in
Cameroon and India”.
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” Perceived barriers for accessing health services among individuals with
disability in four African countries”
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” The impact of health service variables on healthcare access in a low
resourced urban setting in the Western Cape, South Africa”.
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