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The Degree of Availability of E-Lecture Quality Standards at Al-Quds University

Prepared by: Amani Mahmoud Dawood Alzeer

Supervised by: Dr. Inas Aref Nasser
Abstract

This study aimed to identify the degree to which the standards of electronic lecture quality are
met at Al-Quds University. The researcher adopted the descriptive method. The study
population consisted of all students at Al-Quds University in Palestine, totaling 11,900 students.
The sample included 440 students, representing approximately 3.7% of the study population for
the academic year 2024/2025. To achieve the study objectives, the researcher developed two
instruments: a questionnaire consisting of 56 items distributed across seven quality standards,
and a semi-structured interview composed of seven questions. The validity and reliability of
both instruments were verified prior to application.

The results indicated that the overall degree of availability of electronic lecture quality standards
at Al-Quds University reached (70%), which is considered a moderate level. All questionnaire
domains also showed moderate levels, except for the domain of “Technical Design Quality”
(78.4%) and “Educational Content Quality” (73.4%), which were rated high. The findings also
revealed statistically significant differences in the perceived availability of quality standards
based on the academic level variable, in favor of graduate students. No significant differences
were found regarding gender or field of study.

Interview results showed a clear divergence between undergraduate and graduate students.
Graduate students confirmed the clarity and achievement of lecture objectives, the structured
and coherent presentation of content aligned with objectives, and the use of varied teaching
strategies such as collaborative learning, discussions, and critical thinking questions. On the
other hand, undergraduate students indicated that course objectives are often only presented at
the beginning of the semester, with limited reference during lectures. They also noted
inconsistency in content organization, rapid transitions between topics, and limited activation
of diverse teaching strategies that consider individual differences.

All participants agreed that accessing lectures and content is easy and flexible, while they also
reported frequent technical issues. Furthermore, students pointed out the lack of visual
interaction and reliance mainly on verbal communication. Regarding assessment, all students
stated that assessment policies are clarified at the beginning of the course. However,
undergraduate students indicated reliance on exams only, while graduate students reported a
variety of assessment tools, including projects, presentations, and portfolios.

The researcher recommends the institutional adoption of electronic lecture quality standards at
Al-Quds University, the development of continuous training programs for instructors to enhance
e-teaching competencies, and conducting further studies that explore other variables and utilize
different assessment tools to enrich the understanding and improvement of e-learning practices.

Keywords: Quality standards, electronic lecture.
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Deanship of Scientific Research

Research Ethics Committee
Committee’s Decision Letter

Date: May 18, 2025
Ref No: 557/REC/2025

Dear Ms. Amani Al-Zeer,

Research ethics application. After reviewing your submission titled: “The level of E-Lecture
COuality StandardsAvailability at Al-Quds University”, the Research Ethics Committee (REC) at Al-
Cuds University confirms that your application aligns with our ethics guidelines, which are based
on the principles outlined in the Declaration of Helsinki.

Please note that this approval does not replace other required permissions, such as for sample
shipment or data sharing. We also request a copy of your final report or publication when
available.

This approval is valid for two Years. If your research extends beyond this period, a renewal
request will be necessary. The approval remains valid as long as there are no changes to the
research protocol.

Sincerely,

Suheir Eregat, PhD
Associate Professor of Molecular Biology

. \M}‘.a‘-‘%-"tq*’u

Research Ethics Cnn; mittee Chair

Cc. Prof. Hanna Abdel Mour - President
Cc. Members of the comm ittee

Cc. file
Abu-Dies, Jerusalem P.O.Box 20002 DUHMI2 e watBl) ¢t gl
Tel-Fax: #970-02-2791293 research @ admin.alguds.edu H#970-02-2791293 Ll
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