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The Status of Tourism and Tourism Facilities in Palestine, and
its Socio-Economic Dimensions

Prepared By: Ala’ Awad Elias Abu Sada
Supervisor: Dr. Diab Ayyoush

Abstract

This study described the status of tourism and tourism facilities in areas: Jericho, East
Jerusalem, Bethlehem and Hebron, during the review of tourism recent history of Palestine
in general. Also, the study detected the problems that the areas of study suffer from in
terms of tourism sector. However, the study analyzed the Socio-economic dimensions for
tourism based on the status.

This study included a description of tourism and its facilities in the areas of the study,
under the upstanding conditions, especially in Jerusalem district, which is not controlled by
the Palestinian Government. Most of problems and obstacles that facing the areas of study
with regard to tourism facilities and activities, as whole have been determined;

This study was based on the descriptive approach, to describe the status of tourism and its
facilities, problems and solutions that face these facilities and on the analytical approach to
know the socio- economic dimensions of the status of tourism and its facilities. A brief
account was given about the areas of study, and the other areas which are not included in
this study, and about their most important sites.

The community of this study consists of all the specialists and relevant to the tourism
activity, and all of the inbound tourists during the period of 12/2013 to 1/2014, the period
when the researcher collected data from tourists. In this study the researcher used an
interview questionnaire (Appendix 1), the interview has been done with a directed
specialized respondents in tourism, who were 26 persons from Tourism Organizations. In
addition to, a questionnaire used for tourists, that questionnaire has translated into 5
languages, and has been filled completely by 163 respondents.

The results of the study has shown that: The existence of many tourism attractive sites and
elements in Palestine; of which some are invested whereas others are not. The lack of high
qualified administrative and professional human resources in tourism domain. Also, the
study shows the outdated tourism law. Lack of supervision on the tourism facilities and
sites in general by the specialized party (MOTA).

The has also shown that; the certified tourism itineraries in Palestine, controlled by
Israeli’s Authority, and they are not diversified.

The study proved that there is no positive social dimensions could be revealed from the
reality of tourism and tourism facilities, but the economic dimension for this reality is
better than the social dimension but it is not enough. Another important result which is
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concerning on the religious tourism only in promotion and marketing, and neglecting the
other kinds of tourism (Eco-tourism, Environmental, Community-Based Tourism).

Based on aforementioned results, the study finally came to the following
recommendations, which are: the dire need for updating of the tourism law to be
compatible with the nowadays circumstances. And, the need for designing and adopting a
comprehensive integral national strategic plan, which leads to developing the tourism
activity in the researched areas and other areas of Palestine.

Finally, the recommends more attention should be given to develop all kinds of tourism
available in Palestine to benefit the largest possible sector of the local society.
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E-Mail MOBILE WORK POSITION NAME #
PLACE

Raedsaadeh@hotmail.com 0545696220 | Jerusalem dial) abudl ganl solews 3, |1

George@sirajcenter.org 0569180871 | Bethlehem sl ) Jhae e | sladiyzoss | 2

sami@abs.ps 0505221225 | Jerusalem ABS | o S| 3

rami@atg.ps 05989441 44 | Bethlehem ATG oud | 4

nabilm@bethlehem.edu 0597913300 | Bethlehem | ., s.ds —daludl 4K gd dw | 5

N

mahernc@gmail.com 0599989909 | Bethlehem dalud) & Jleef da S oalk| 6

samifmusallam@gmail.com | 0599207425 Jericho | salul) bauis dha Lt e ol | 7

data@databethlehem.com 0599675700 | Bethlehem anl cun s e a2 Osa s | 8

Zeidan.r@gmail.com 0548050383 | Jerusalem DIYAFA HMC Judy | 9

Eliasd81@gmail.com 0599945148 | Bethlehem o 2 s sued Gl |10

samirbahbah@hotmail.com 0505567476 | Jerusalem Sualid) YY) A o e | 11

0599313747 | Bethlehem Aalud) Gl dman | oeldl o jli, | 12

edirector@palestinehotels.c | 0548128380 | Jerusalem | i .1 ol dees e ka3, | 13
om

Michel@sirajcenter.org 0599262027 | Bethlehem | -y ,u 2w Se e | Camse dadae | 14

Al sl )

0595921238 Hebron Qs Aldlas | ol aaal [ 15

0598159499 Hebron Jdall Al | <y plale | 16

0597425774 Hebron | . s s SN ¢ slel) e ile | 17

Walid_halaweh@hotmail.co | 0599801118 Hebron Jalal jlee) diad | 3l o ads| 18

Shahin_alaa@hotmail.com 0598907428 Hebron Julal) aual cmali e | 19

0598940107 Jericho SEY dalind) Olaea ol | 20

0599800600 Jericho Lo Bdlae il | s, Jles | 21

2322417-02 Jericho L) 4y liy je by | 22

0598940130 | Bethlehem S g daluadl 553 il Y, | 23
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(4) pby Gale
Ayl ARG a1 ) 30 Al

Al Quds University-Abu Dis,

Deanship of Graduate Studies,

Higher Institute for Sustainable Development,

Dear Visitor,

Welcome to Palestine! This survey is a part of a research project undertaken by Ala’ Abu
Sada about “The Reality of Tourism and Tourism Facilities and its Social and
Economic Dimensions: Descriptive study for Jerusalem, Bethlehem, Hebron, and
Jericho”. This research will fulfill the requirements for the MA degree in “Institutional
Building and Human Resources Development” at Al Quds University-Abu Dis. This
questionnaire will be used for scientific research purposes only.

The purpose of this study is to gather data on this topic that might be beneficial to
stakeholders for the improvement and development of tourism and tourism facilities in the
areas of this study, particularly services for visitors and tourists in these areas.

The use of this data is only for scientific purposes, and it will be treated as confidential.

Ala Abu Sada, Researcher
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Part One: Demographic Information

1- Gender: o Male o Female
2- Age: 018-35 036-45 046-55 o 56+
3- Social Status: o Single 0 Married oDivorced o Widow

4- Qualification: o High School oDiploma oUniversity/ BA oMaster/ PHD

Part Two: General Questions about your trip to Palestine

1- Number of times you have visited Palestine:

o First Time oSecond Time oThird Time oFourth Time +

2- Which locations are included in your trip to Palestine? (Please indicate the length

of your stay in each Location?

71 Bethlehem length of stay
1 Jerusalem length of stay
1 Hebron length of stay
1 Jericho length of stay
71 Nablus length of stay
71 Sebastiya length of stay
71 Jenin length of stay

Other places:
3- How are you traveling in Palestine?
71 Asan individual

1 With family

71 With friends

71 School or university
CJ Tour group

4- What is the main Motivations of your trip to Palestine? (Please rank your 3 main
motivations in order of importance)
1 Pilgrimage/visiting holy sites

1 Heritage and historical interests
“1Volunteering Work
"1 Environmental interests and ecotourism

[] Leisure
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1 Solidarity and/or Political Tourism

1 Others/ Specify:

5- How did you find the information to plan your travel in Palestine? (Please write in

details if relevant)

1 Travel and Tourism Agency

Relatives and friends

O o O O

Other:

Internet (if so, which websites?)

Advertisements (if so, where?)

Part Three: The Reality of Tourism in Palestine

Please answer with the sign of ( X)) into the squares meet with your opinion.

# | Phrase Agree | Strongly | Neutral | Disagree | Strongly
Agree Disagree

1 | Palestinian Territories are an
attractive destinations for tourists.

2 | Tourism Facilities are available
enough in the Palestinian Sites.

3 | Tourism Facilities are enough
available in East Jerusalem.

4 | Information of where to stay in the
Palestinian Territories are readily
available.

5 | Jerusalem is the most important city
in the Holy Land.

6 | Palestinian Territories are safe to
stay in.

7 | Bethlehem is an important
destination.

8 | Promotional materials on visiting
Palestine are widely Available.

9 | Visiting the Palestinian Territories is
a popular choice among tourist.

10 | Great Hotels & Restaurants can be
found in Palestinian Territories.

11 | Great Hotels & Restaurants can be
found in East Jerusalem.

12 | Great Dinning & Hospitality can be

found in Palestine.

160




13

The scenery in the Palestinian
destinations is worth visiting for

14

Palestinian areas are easy to access.

15

You have been told that it is unsafe
to travel to the Palestinian
Territories.

16

You would recommend your friends
to visit Palestine.

17

You would recommend your friends
to visit East Jerusalem.

18

Palestinian Tourism Police are
presented in all of the Palestinian
Destinations.

19

Palestinian Tourism facilities
present a good quality services for
tourist.

20

Palestinian Internal transportation
are available for tourists.

21

The signal indicatives are widely
available in the Palestinian Sites.

22

You will visit tourism sites not
included in your itinerary.

23

Palestinian Tourism police treats
with tourists friendly.

24

Visitor Information Centers are
available in the Palestinian Areas.

Part Four: Visitor Opinion & Impressions toward the Tourism Facilities

What is your opinion among the level of services in the following?:

S= Satisfied, N= Neutral,

DS= Dissatisfied

Facilities Hotels

Restaurants

Souvenir
Shops

Tour Guides

Governor S N DS S

N

DS

N

DS

S N

DS

Bethlehem

Hebron

East
Jerusalem

Jericho
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Part Five: Socio- Economical Dimensions

First Axis: Social Dimension

# | Phrase Agree | Strongl | Neutral | Disagree | Strongly
y Agree Disagree
1 | You have Palestinian friends
2 | You like the Palestinian values &
habits.
3 | Organized social events are
available.
4 |You have been bothered by
Palestinians during your trip.
5 It is easy to treat with Palestinian
people.
6 | Palestinian people respect the
tourists.
7 | You are familiar with Palestinian
culture.
8 You’d like to volunteer, in order to
improve Palestinian people life.
9 | Your itinerary includes visiting
Palestinian families.
10 | You’d like to visit the refugee
camps.
11 | You’d like to do a trip around the
separate wall.
12 | You like to hike in Palestinian
areas.
13 | You have been bothered by
Palestinian Hawkers (who’s selling
local products at the tourism sites)
Second Axis: Economic Dimension
# | Phrase Agree | Strongl | Neutral | Disagree | Strongly
y Agree Disagree
1 | You spent money in the Palestinian
Areas more than expected.
2 You’d like to pay for visiting places
not included in the itinerary.
3 | You prefer to stay overnights in the
Palestinian hotels.
4 | You prefer to stay overnights at

162




East Jerusalem hotels.

5 | You would prefer to buy presents
from the Palestinian shops.

6 | You would prefer to buy presents
from souvenir shops in Jerusalem.

7 | You prefer Palestinian tour guide
more than Israeli tour guide.

8 | Your itinerary includes overnights
and dinning in Palestinian Hotels &
Restaurants.

9 | You’d like to join the night events.

10 | There is diversity in the menu of

the Restaurants in Palestine.
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(7) o gala

A yal) 3141 ) 8 Ll ) 4 giuaal (Pearson correlation) ¢ se s bk ¥ Jalaa guilis

3100 A< ds Al aa

Lilaay) ANY) | (0) Aef | <@l | Lolaayi Ayal | () Led [ ciadl
**0.000 0.53 gbl **0.000 0.32 qal
**0.000 0.37 qb2 **0.000 0.42 ga2
**0.000 0.46 qb3 **0.001 -0.27 ga3

0.669 -0.03 gb4 **0.000 0.47 ga4d
**0.000 0.34 gb5s **0.037 0.16 qas
**0.002 0.24 gb6 **0.005 0.22 qa6
**0.000 0.40 qb7 **0.000 0.30 qa7
**0.000 0.49 qb8 **0.000 0.53 ga8
**0.000 0.45 gb9 **0.031 0.17 ga9
**0.000 0.43 qb10 **0.000 0.55 qal0
**0.000 0.32 gbl1 **0.000 -0.28 | qall
**0.000 0.40 qb12 **0.000 0.34 qal2

0.264 0.09 qb13 **0.000 0.35 qal3
**0.002 -0.24 qcl **0.006 0.22 qal4
**0.000 0.34 qc2 0.234 -0.09 | qal5s
**0.000 0.47 qc3 **0.000 0.36 qalé
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**0.037 -0.16 qc4 **0.000 0.33 qal?
**0.000 0.33 qc5 **0.000 0.47 qal8
0.268 -0.09 qc6 **0.000 0.54 qal9
**0.000 0.33 qc7 **0.000 0.51 qa20
**0.001 0.27 qc8 **0.000 0.42 qa2l
**0.012 0.20 qc9 **0.000 0.40 qa22
**0.000 0.43 qcl0 **0.000 0.39 qa23
**0.000 0.50 qa24

0.05 ANV 5 siea e Liilas) dd)y **
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Al- Quds University- Abu Dis,
Deanship of Graduate Studies,

Higher Institute for Sustainable Development,

VYBaxaeMblIil BBIC3THOM,

npuBeTcTByeM Bac B [lanectune, rae uccnenonatens Anaa A0y Caana
IIPOBECTH UCCIICIOBAHME: "B peajibHOCTH TYPU3MAa TYPUCTHYCCKHUE
00beKThI B paitonax Uepycanuma, Buduieem, Xespon u Uepuxon,
COLMAJIbHBIC U JKOHOMHYECKHE aCNeKThl B 1omo/iHeHue K TpedOBaHUAM
NOCTHKEHHUS CTENIeHU MAarucTpa B CO3/1aHHe U pa3BUTHE JIOACKUX
pecypcoB". u3 yHuBepcuteta Mepycanuma - AGy-/luc.

S 6yny npusnatened Bam, eciu BbI t00e3H0 npoiiry Bac 1ath OTBET Ha Bce
BOIPOCH 00BEKTUBHO, U CekpeTapuara, nHhopmaImm, Kotopas OyaeT
MOJTy4eHa B X0e ATO (hopMbl KOH(GUICHIIMATBHOM, B OYAET UCITOIb30BaThCS
TOJIBKO JIJISl HAYYHBIX UCCIICJIOBAaHUM, M OyI€T MPEACTaBIIEH Ha BJIAICNbIIEB O
pe3yJibTaTax B3aMMOOTHOIIEHU, B HaJiexk 1€ Ha COBEPIICHCTBOBATH U
pa3BUBATh TYPU3M TYPUCTHUYECKHE OOBEKTHI PACTIONOKEHBI B 00J1aCTH
WCCJICIOBAHMSI, B TOM YHCJIC IOCETUTEIICH U TYPHUCTOB.

Anaa A0y Caana
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Pa3nea |: connanbHoil nHGopmanun

Ilon:OM 0 X

Bospacrtnas rpynna: 018-35 036-45 046-55 056+
ConuanbHoe nojoxenue: 0 OauH 0 XKenatsl
Hay4yHOU kBanudukanuu Jumiom: 0 bakanasp o0 CreneHnb OMarucTpa

Pa3nes |1: 06mue Bonpocsl no Typusmy B rocyaapersa IajsecTunsi.

KonuuecTBo pa3, s nocetui B [lanectune ?
ol 02 o3 o4+
Kaxkoii ropon

o Budgueem [TpogomKUTETHLHOCTD MTPEOBIBAHUS:
o Uepycanem [IpomommKuTeIbHOCTD MPeOBIBAHUS:

0 XeBpoH [TpoomKUTENBHOCTD TPEOBIBAHUS:
o Mepuxon [TpoomKUTENBHOCTD TPEOBIBAHUS:
o HaGmyc [TpoomKUTENBHOCTD TPEOBIBAHUS:
o Cabactus [TpoomKUTENBHOCTD TPEOBIBAHUS:
0 Jl>keHuH [TpoomKUTENBHOCTD TPEOBIBAHUS:
o Hpyrue I'opona:

C keM BBI moegure?
0 UnauBuayanbHbII
o0 CeMbs

o dpy3bs
o [Ixoma

0 Typ rpynsl
OAKTOPHI, otnipaBieHHy0 BaM IIOCETUTD NMAaJECTUHCKUX TEPPUTOPHIL B
3aBUCHMOCTH OT CTEIIEHU Ba)KHOCTH

O MaJOMHUYECTBA U MOCEIIEHNE CBATHIX MECT

o Ucropuueckuii uHTEpEC U HACIEAUS

0 10OpPOBOJIBHBIX IEUCTBHI

o [Tpo6ieMbl MPUPOTHOTO HKOIOTHUECKOTO TypHU3Ma
0 Typusm u oTIbIX

o ConuaapHOCTH.

ucrtounuku nHpopmanuu [anectunsr?
0 TypusMm U TYpUCTHYECKHE ar€HTCTBA
O POJICTBEHHUKOB U Jpy3eit

0 MuaTepHer

0 3asBJICHUS
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Paznea |11: peanbHocTh Typu3ma B rocygapcrsa IlanecTunsl

# | ®dpaza Coraa | [loan | Heiitpa | He IHoanoc
CeH OCTHIO | JIbHBIH | COIJIa | THIO He
corJia ceH corJace
CeH H
1 | najieCTUHCKUX pailOHAX, AUThl IPUBJIEKAIOT
IIOCETUTENEN
2 | Typuctuueckux 0ObeKTOB B AJIECTUHCKUX
paiioHax, UMEETCS JOCTATOYHO
3 | Typuctuyeckux 06bekTOB B BocTouHOM
Hepycanume umeeTcsi B 10CTaTOYHOM
4 | NoctynHocTh HHpOpMALUK
5 | Uepycamum - 310 Hanbosee BaKHBINA TYPHCTOB
ropojia B CsaToit 3emiie
6 | Xogwiu B NaJECTUHCKUX palloHax
7 | Bucdaeem ot Hanbomee BaXXHBIX TYPHUCTUIECKUX
00BbeKTOB B CBATOI 3emiie
8 | IlpenocraBneHus pekjlaMHbIX MaTepUaoB JUIs
nocenenus lanecTuHpl mMHUpoKo
9 | Ha nmanecTuHCKUX TEPPUTOPUSIX 3HAKOM
TYPUCTUYECKOTO
10 | PockomiHble OTeNN U pecTOpaHbl MOXKHO HAlTH B
MAJECTUHCKHUX palioHax
11 | Pockominble OTEIN U PECTOPAHBI MOKHO HAalTH B
Bocrounom Hepycanume
12 | 'octenpunMcTBO MOXKHO yBUAETH B [lanectune
13 | Typuctuueckoi apene B Ilanectune crout
MTOCETUTh
14 | manecTHHCKHUX paliOHOB
15 | Bbl ckazany, 4TO B MAJIECTUHCKUX palioHaxX
OTACHBIX I OCELECHUS
16 | PekoMeH10BaTh Apy3bsIM OCETUTh
MaJIECTUHCKHUX pallOHax
17 | PexomeH0BaTh Opy3bsIM NOCETUTH Mepycanum
18 | TypucTtuueckas MoJuLus CyllecTBYET B
QJIECTUHCKUX pallOHaX NaJIECTUHCKOMN
TYPUCTUYECKOTO
19 | Typuctuueckux oObEKTOB B MAJIECTUHCKUX
paiioHax s oGecrieueHus: 00CIyKMUBaHUS JIJIsl
TYPUCTUYECKOT0 HaJUIeKAIUM 00pa3oM
20 | Hamuuue BHyTpeHHEro NajJleCTUHCKOTO
TYPUCTHUYECKOIO TPAHCIIOPTA
21 | CurHanoB OpHMEHTUPOBOYHBIE TYPUCTUYECKUX
00BEKTOB Ha JIOpore
22 | Ilocemienne 1OCTONPUMEUATENbHOCTEMH,
OTCYTCTBYIOT B ITPOrpaMMe
23 | Typuctuueckoi NOJUIUHU C TYPUCTUYECKOTO
24 | TlpepocTaBieHne TYpUCTHUYECKUX
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MH(OPMALIMOHHBIX LIEHTPOB B MaJIeCTUHCKHUX
ropoJiax

Pasznen 1V: kak TYPUCTHYECCKHUX Oﬁ'beKTOB, YTO TaKO0e Ballle MHeHHE 00 YpoBHE

TYPUCTHYECKOI'O Oﬁcﬂy)KI/IBaHI/Iﬂ B CJIeAyrolux:

acilities ["ocTuHuIBI Pecropansr BocTouHoii Mara3zuHsl DKCKypcuu
pojiayka aHTHKBapHara
Governora S| N|[DS] S N | DS S N DS | S| N |DS
Budneem
XeBpoH
Uepycanem
Uepuxon

Paznen V:COHHaﬂbelﬁ ACMEKT IKOHOMHUYECKOI'0 aClieKTa AJs MOCCIICHUS TYPUCTOB

Ha MAJICCTUHCKUX TECPPUTOPUAX

IlepBoii ocu: colMaANbHBIN aCIIEKT

# ®pa3sa Coraa | llonno | Heiitp | He oaHocT
CeH CThIO allbH | COrjia | bIO He
corjac | bli ceH corJiaceH
eH
1 | S ocraBaics Apy>KECTBEHHbBIX OTHOLIEHHUH C
NaJICCTHHIIAMHU
2 | bonbuioe BreyaTiieHUe MajnecTUHCKON OOIIMHBI
LIEHHOCTEN
3 | conmanbHOM nesitenpHOCTH Opranu3anum,
4 | coOpanuii unenoB CooO1iecTBa B X0/I€ IBYX
payH/I0B MCBMEHHBIH CTOJ
5 | S oOHapyxuJ, 4TO €ro JIETKO UMETh JIETIO C
4JIeHaMU COO0IIecTBa
6 | [IpurnameHHbIH YiEHB TATIECTHHCKOTO
o0111ecTBa YBaXKECHUS
7 | S 3Ham, 4TO B KyJAbTYpE NAJIECTUHCKOTO
oOuiecTBa
8 | A xoren Obl NPUHATH yyacTHe B paboTe
0OpOBOIBHOM cTy>k0bI [lasiecTuHCKOTO
o01iecTBa
9 | [Iporpamma BKIIFOYAET TYPUCTUIECKOTO BH3UTA
NaJICCTUHCKUX CeMeil
10 | S xouy moceTuTs Jareps MajiecCTUHCKUX
OeKEeHIIEB
11 | A xo4y B35Th DKCKYpPCHIO Ha CTEHE AaHHEKCUU U
pacuipeHue
12 | Ha yuactue B mporpammax Jyist X0J1bOBbI
13 | cTankuBalOTCS CIPUTECHEHHS! YIUYHBIX

TOPrOBLEB B TYPUCTUYECKHUX CAUTOB

171




BTopoii ocu: DKOHOMHUYECKUN aCIIEKT

# ®pa3za Coraacen | Iloanocr | Heiitp | He IMoanocT
bI0 aJIbHBI | COTJIAC | bIO HE
coryiaceH | M eH COrJIaceH
1 JleHbru B NajgeCTUHCKUX paliOHaX, 4YeM
BBl OJKHJIa€Te

2 S1 xoten OBl IIJIATUTH IEHBIH, YTOOBI
MIOCETUTh MECTa, KOTOPBIC HE HAWTH B
nporpamme
3 Jlydmme mecra pasMenieHus u
JKUJTUIITHOTO CTPOUTENILCTBA B
MAJECTUHCKUX pailloHax

4 Jlyuiive mecta pa3MelieHus 1 Kujbs B
Bocrounom Hepycannume

5 Jlyu1e Bcero noceTuTh aHTUKBAPHbBIC
Mara3uHbl B NAJECTUHCKHUX pailloHax

6 Jlyu1e Bcero noceTuTh aHTUKBApHbBIC

mara3usbsl B Bocrounom Uepycanume
7 Jlydmmx TypuCTHYECKUX PYKOBOJCTBA
8 [Iporpamma BKJIFOYAET TYPUCTHUECKUX
TOCTHHHUI] M PECTOPAHOB IS Iepexoa
Ha MAJIECTUHCKOMN

9 | S xoren Obl MPUHSTH y4acTUe B
JIESITEIIbHOCTH HOYHBIX KITyOOB

10 | CymecTByeT MHOKECTBO B MEHIO B

pecropaHax
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Al Quds University-Abu Dis,

Deanship of Graduate Studies,

Higher Institute for Sustainable Development,
Gent.mo Ospite/visitatore,

Benvenuto in Palestina! Questo sondaggio e parte integrante di un progetto di
ricerca che Ala’ Abu Sada condotto da Ala’ Abu Sada sul tema “La realta
del turismo, delle strutture turistiche e le relative dimensioni sociali ed
economiche: studio di approfondimento nelle aree di Jerusalemme,
Betlemme Hebron e Jerico”. Questa ricerca adempie ai requisiti per la
qualifica al Master in “Institutional Building and Human Resources
Development” (organizzazione istituzionale e sviluppo delle risorse umane)
all’Universita Al Quds-Abu Dis.

Il seguente questionario sara utilizzato solo per scopi di ricerca scientifica.

L’obiettivo dello studio e raccogliere dati specifici che potrebbero essere un
utile compendio per gli operatori del settore al fine di migliorare ed
incrementare la qualita del turismo e delle strutture turistiche nelle aree
oggetto d’indagine, con particolare attenzione ai servizi offerti ai visitatori e
ai turisti.

L’utilizzo dei dati raccolti € da considerarsi strettamente confidenziale,
tutelato da privacy e solo a fini scientifici.

Ala Abu Sada, Researcher

173



Prima Parte: Informazioni Demografiche

M 0w e

Genere: o Uomo o Donna

Eta: 018-35 036-45 046-55 o056+
Stato civile: o nubile-celibe o sposato odivorziato o vedovo-a
Qualifica: o Diploma professionale oDiploma di maturita

oBA/Laurea triennale o Laurea Specialistica ~ oMaster/ PHD/

Seconda Parte: Domande generali riguardanti il suo viaggio in Palestina

1. Quante volte é stato in Palestina?
0 Prima volta oseconda volta Oterza volta ~ oOquarta volta ed oltre
2. Quali luoghi ha incluso nel suo viaggio in Palestina? (indicare quanto tempo ha
trascorso in ciascun luogo)
[0 Bethlehem durata della permanenza
1 Jerusalem durata della permanenza
‘1 Hebron durata della permanenza
71 Jericho durata della permanenza
[1  Nablus durata della permanenza
[ Sebastiya durata della permanenza
[ Jenin durata della permanenza
Altri luoghi: .
3. Come sta viaggiando in Palestina?
71 dasolo
[0 con la famiglia
1 in compagnia di amici
[0 viaggio studio con la scuola o con I'universita
[ gruppo turistico
4. Qual ¢ la motivazione principale del viaggio in Palestina? (per favore, segnare le 3
principali motivazioni in ordine di importanza)
"1 Pellegrinaggio/visita ai luoghi della Terra Santa
[1 Interessi per il patrimonio culturale e storico
[ lavoro di volontariato
[ Interessi legati all’ambiente e all’ecoturismo
[1 divertimento e svago
1 Turismo responsabile ed equo-solidale o politico_
[1 Altro/specificare: .
5. Come e dove ha raccolto le informazioni per organizzare il viaggio in Palestina?

(scrivere nel dettaglio se rilevante)
71 Agenzia Viaggi o Ufficio del Turismo

[1 Parenti e amici
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71 Internet (se cosi, quali siti ha consultato?)

[0 Awvisi o cataloghi promozionali e pubblicitari (se cosi, dove sono stati visti o

consultati?)

(1 Altro:

Parte Terza: La realta del turismo in Palestina

Please answer with the sign of ( X)) into the squares meet with your opinion.

# | Frasi d’accordo | totalmente | Neutrale disappr | Disapprove
d’accordo ovo totalmente

1 |1 Territori  Palestinesi sono  una
destinazione attrattiva per i turisti

2 | Le strutture/servizi  turistici  sono
sufficientemente accessibili nei luoghi
palestinesi

3 | Le strutture/servizi  turistici  sono
sufficientemente accessibili a
Gerusalemme Est

4 | Le informazioni su dove alloggiare nei
Territori  Palestinesi  sono  facilmente
raggiungibili

5 | Gerusalemme & la cittd piu importante
della Terra Santa.

6 | | Territori Palestinesi sono luoghi sicuri
per la permanenza.

7 | Beltelmme & una destinazione importante

8 | La documentazione e le guide per la visita
della  Palestina  sono  ampiamente
accessibili

9 | La visita ai Territori Palestinesi e una
scelta comune e diffusa tra i turisti

10 | Nei Territory Palestinesi si possono trovare
Grand Hotel e Ristoranti di qualita

11 | A Gerusalemme Est si possono trovare
Grand Hotel e Ristoranti di qualita

12 | In Palestina si possono trovare ottima
ristorazione e ospitalita

13 | Il paesaggio nelle destinazioni palestinesi
merita una visita

14 | Le zone palestinesi sono facilmente
accessibili

15 | Hai affermato che viaggiare in Palestina €
non sicuro

16 | Raccomanderesti ad amici di fare un

viaggio in Palestina
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17

Raccomanderesti ad amici di visitare
Gerusalemme Est

18

La Polizia Turistica Palestinese presidia
tutte le destinazioni turistiche della
Palestina.

19

Le strutture turistiche palestinesi hanno
servizi di buona qualita per il turista.

20

I trasporti interni palestinesi  sono
accessibili ai turisti.

21

Le indicazioni  segnaletiche  sono
ampiamente presenti nelle zone palestinesi.

22

Visitera aree turistiche non incluse nel suo
itinerario.

23

La Polizia Turistica Palestinese tratta i
turisti con cortesia.

24

I Centro di Informazione Turistica sono
presenti nelle aree palestinesi.

Quarta Parte: Opinion e impressioni del visitatore sulle strutture

turistiche

Qual é la sua opinione sul livello delle strutture turistiche in base alle seguenti

categorizzazioni?

S= Satisfied/soddisfacente, N= Neutral/Neutrale, DS= Dissatisfied/Insoddisfacente

Strutture Hotels Ristoranti Negozi di Souvenir Guide turistiche

Distretti S |N DS |S N |DS |S N DS S

N

DS

Bethlehem

Hebron

East Jerusalem

Jericho
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Quinta Parte: Dimensione socio-economica

Primo asse: dimensione sociale

# | Frasi d’accordo | totalmente | Neutrale | disappr | Disapprove
d’accordo ovo totalmente
1 | Ha amici Palestinesi
2 | Apprezza valori e costumi palestinesi
3 | Sono disponibili eventi sociali organizzati.
4 | E’ stato importunato da palestinesi durante il
viaggio.
5 | B’ facile avere buone relazioni con la gente
palestinese
6 | Lagente palestinese rispetta I turisti.
7 | Ha familiaritd/affinita con la cultura
palestinese
8 | Le piacerebbe fare volontariato per migliorare
le condizioni di vita della popolazione
palestinese.
9 | Il suo itinerario include la visita a famiglie
palestinesi.
10 | Le piacerebbe visitare | campi di rifugiati.
11 | Le piacerebbe fare un viaggio lungo il muro
12 | Le piacerebbe fare un’escursione di slow
tourism nelle aree palestinesi.
13 | Siete stati infastiditi da venditori ambulanti
palestinesi (che vendono prodotti locali nei siti
turistici)
Secondo asse: dimensione economica
# | Frasi d’accordo | totalmente | Neutrale | disap | Disapprove
d’accordo provo | totalmente
1 | Ha speso nei Territori Palestinesi piu denaro
del previsto.
2 | Le piacerebbe pagare un supplement per
visitare luoghi non inclusi nel suo itinerario.
3 | Preferisce pernottare in hotel palestinesi.
4 | Preferisce pernottare in hotel di Gerusalemme
Est.
5 | Preferirebbe acquistare doni nei negozi
palestinesi
6 | Preferirebbe acquistare doni nei nei negozi di
souvenir di Gerusalemme.
7 | Preferirebbe avere una guida Palestinese piu

che una guida turistica Israeliana per la visita
in Palestina.
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8 | Il suo itinerario include pernottamenti e pranzi
in hotel e ristoranti Palestinesi.

9 | Le piacerebbe partecipare ad eventi
serali/notturni

10 | Ha notato una diversita nel menu dei ristoranti

Palestinesi.
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AL- Quds Universitat

Dekanat Master- Studiengange

Institut fir Landliche Entwicklung

Besucher Befragung

Liebe/r Besucher/in,

Willkommen in Pal&stina! Ala”Abu Sada, ein Student im Master Studiengang
im Bereich: Institutionsaufbau und Entwicklung von Menschlichen
Ressourcen, erforscht das Thema:

Wirklichkeit des Tourismus und Touristische Sehenswitrdigkeiten in
Jerusalem, Bethlehem, Hebron und Jericho in Relation zur
gesellschaftlichen und 6konomischen Auswirkung

Diese Erhebung ist ein Teil seiner Masterarbeit. Hoflichst wiirden wir Sie
bitten, die Befragung objektiv und sorgfaltig auszufillen. Alle Angaben
werden nur zum akademischen Zweck gebraucht und die Resultate sollen zur
Verbesserung der Tourismus-Branche in Paldstina und zur Verbesserung der
Dienstleistungen fur die Touristen dienen.

Anwarter MA. Ala”Abu Sada
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Teil .. Allgemeine Information

1. Geschlecht: omannlich oweiblich
2. Alterstufe: 018 —35 036-45 046-55 oUber 56
3. Sozialer Status : oledig overheiratet overwitwet ogeschieden
4. Qualifikation: okein Abitur oDiploma oMaster-Promotion cAndere
Teil 11. Allgemeine Information tber Tourismus in Palastina
1. Ich habe Palastina besucht :

ceinmal czweimal odreimal omehr als viermal

2. Welche Stadte warden Sie besuchen:

[J Bethlehem Dauer
[ Jerusalem Dauer
(] Hebron Dauer
[ Jericho Dauer
(] Nablus Dauer
[] Sabastia Dauer
[ Jenin Dauer
TJ Andere Orte

3. Ich reise nach Paléastina

(1 Alleine

[ Mit Familie

[J Mit Freunden
[1 Mit der Schule
1 Mit einer Touristengruppe

4.
1 Pilgern und Heilige Statte besuchen

Grunde far meine Reise nach Palastina, Bitte Wichtigkeit angeben:

[1 Interesse an Historie und Kulturerbe

1 Freiwilligen Dienst

[J Interesse an Natur, Umwelt und Tourismus

71 Tourismus & Spa

[1 Solidaritatsreise
[J Andere :

5.

Meine Informationen Uber Palastina habe ich durch

] Ein Reisebiro

U] Freunde und Verwandte
0 Internet

"1 Werbung

[1 Andere:
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Teil 111 : Fakten Uber Tourismus in Palastina

Nr. | Aussage Stimme | Stimme | Keine Stimme | Stimme
vollig zu Ahnung | nicht Uberhaupt
Zu Zu nicht zu

1 Die Paldstinensischen Gebiete ziehen
Besucher an

2 Touristische Sehenswirdigkeiten
sind genug vorhanden in den
Palastinensischen Gebiete

3 Touristische Seenswirdigkeiten sind
in Ostjerusalem genug vorhanden

4 Die Informationen tber
Unterkunftsmdglichkeiten sind
ausreichend und klar

5 Jerusalem ist die wichtigste Stadt bei
Touristenbesuche

6 Die Unterkunft in den
Palastinensischen Gebiete ist sehr
sicher

7 Bethlehem gilt als die wichtigste
Stadt bei Touristenbesuche

8 Werbung flr den Tourismus in
Palastina sind genug verbreitet

9 Der Besuch des Heiligen Landes ist
ein Muss flr Touristen

10 | Hotels und Restaurants besseren
Standards sind in Palastina zu finden

11 | Hotels und Restaurants besseren
Standards sind in Ostjerusalem zu
finden

12 | Gastfreundlichkeit ist erkennbar in
Palastina

13 | Paléstina ist touristisch eine Reise
wert

14 | Es st einfach in die
Palastinensischen Gebiete zu
gelangen

15 | Mir ist gesagt worden, die
Palastinensischen Gebiete

16 | Ich werde Freunden empfehlen die
Paldastinensischen Gebiete zu
besuchen

17 | Ich werde Freunden empfehlen
Jerusalem zu besuchen

18 | Die “Tourist — police” ist in Palédstina
uberall present

19 | Touristen erhalten eine adaquate
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Dienstleitungen

20 | Touristen Transportmittel sind
innerhalb der Pal. Gebiete vorhanden

21 | Hinweisschilder fiir Touristische Orte
sind genug vorhanden

22 | Besuch von Touristischen Orte, die
nicht im Programm sind

23 | Die “Tourist-Police” verhilt sich
freundlich und hilfsbereit dem
Touristen gegenuber

24 | Die Touristeninformationszentren
sind genug vorhanden

Teil 1V: Der Eindruck zu den Touristischen Orte

Ihre Meinung zu den folgenden Leistungen im Tourismusbereich:

Zufrieden=Z Unentschieden= U Unzufrieden=UZ
ienst leister Hotels Restaurants Andenkladen Fremdenfiihrer
Z U uz\| z U uz Z U uz Z U U

Bezirk b
Bethlehem
Hebron
East Jerusalem
Jericho

Teil V: Auswirkung der Touristenbesuche auf die Gesellschaft und
Okonomie in den Paléstinensischen Gebiete

Gesellschaftliche Auswikung

Nr. | Aussage Stimme | Stimme | Keine Stimme | Stimme
vollig zu | zu Ahnung | nicht zu | Gberhaup
t nicht zu
1 Ich habe Freundschaften mit
Palastinensern geschlossen
2 Mir gefallen die Werte und Bréuche der
Palastinensischen Gesellschaft
3 Organisierte Gesellschaftliche
Aktivitadten werden angeboten
4 Wahrend meines Besuchs habe ich
Bel&stigung erfahren
5 Die Interaktion mit den Einzelnen in der

Gesellschaft ist einfach
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6 Der Einzelne in der Pal&stinensischen
Gesellschaft respektieren den Besucher

7 Die Kultur Paldstinas ist mir bekannt

8 Ich mdchte mich zu einem Volontariat
flr Paldstina engagieren

9 Unser Touristenprogramm beinhaltet
Besuch bei Paléstinensischen Familien

10 | Ich mdchte die Palastinensischen
Fluchtlingslager besuchen

11 | Ich moéchte eine Besichtigung der Mauer

12 | Ich bevorzuge Programme mit
Wanderungen

13 | Die StraBenverkdufer sind unangenehm
aufgefallen
Okonomische Auswirkung

Nr. | Aussage Stimme | Stimme | Keine Stimme | Stimme

vollig zu | zu Ahnung | nicht zu | Uberhaupt
nicht zu

1 Ich habe in den Paléstinensischen
Gebieten mehr Geld ausgegeben als
erwartet

2 Ich wirde zusétzliche Kosten in
Kaufnehmen, um Orte zu besuchen, die
nicht im Programm sind

3 Ich bevorzuge in den Palastinensischen
Gebiete unterzukommen

4 Ich bevorzuge in Jerusalem
unterzukommen

5 Ich bevorzuge es, die Andenklé&den in
den Paléstinensischen Gebiete
aufzusuchen

6 Ich bevorzuge es, die Andenklé&den in
Jerusalem aufzusuchen

7 Ich bevorzuge einen Pal&stinensischen
Fremdenfihrer

8 Das Touristenprogramm sieht vor,
Palastinensische Hotels und Restaurants

9 Ich nehme gern an
Abendveranstaltungen teil

10 | Mens in Restaurants sind

abwechslungsreich
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Université d’Al Quds — Abu Dis

Doyennat des Etudes de deuxiéme cycle,
Institut Supérieur du Développement Durable,
Cher visiteur, chere visiteuse,

Bienvenue en Palestine! Ce sondage fait partie d’un projet de recherché
entrepris par Ala’ Abu Sada au sujet de «la Realité du tourisme et des
installations touristiques et les étendues sociales et économiques: Etude
descriptive de Jerusalem, Bethlehem, Hébron, et Jéricho. » Cette recherché
satisfera les exigences pour la maitrise de « Institutional Building and Human
Resources Development » a 1I’Université d’Al Quds — Abu Dis. Ce sondage
sera utilisé seulement pour la recherche susdite.

Cette étude vise a rassembler des statistiques qui peuvent permettre aux
intervenants d’ameéliorer et développer le tourisme et les installations
touristiques dans les régions sélectionnées, particulierement les services pour
les visiteurs et les touristes.

Les données rassemblées resteront confidentielles et ne seront utilisées que
pour cette étude de recherche.

Ala Abu Sada, Chercheur
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Partie 1: Information Démographique

M w dp e

Sexe: o Masculin o Féminin

Age: ol18-35 036-45 046-55 o56+

Etat civil: o Célibataire o MariéoDivorcé o Veuve/veuf

Education: o Baccalauréat/ diplome d’études secondaires oDiplome oPremier

cycle (universitaire) oMaitrise/ Doctorat

Partie 2: VVotre VVoyage en Palestine

1. Combien de fois vous avez visité la Palestine: o 1 o2 o3 o4+
2. Votre voyage en Palestine comprend quels endroits? (S’il vous plait indiquez la durée
de votre séjour a chague endroit)

(1 Bethlehem durée du séjour
(1 Jérusalem durée du séjour
1 Hébron durée du séjour
(1 Jéricho durée du séjour
(1 Nablus durée du séjour
71 Sebastiya durée du sejour
(1 Jenin durée du séjour

D’autres endroits:
3. Vous voyagez
[1 Tout seul,
1 Avec votre famille
71 Avec des amis
71 Avec une école ou université
[0 Avec un voyage organisé
4. Quelles sont les motivations pour votre voyage en Palestine? (Classez les trois
motivations les plus importantes par ordre d’importance)
[ Pélerinage/ visiter les sites saints
[ Patrimoine et intéréts historiques
[ Travaux bénévoles
[ Intéréts environnementaux et écotourisme
T Loisir
[1Solidarité et/ ou tourisme politique
[1 D’autres (Précisez-les): .
5. Ou avez-vous trouvé de I’information pour planifier votre voyage en Palestine ?
(Ecrivez les détails pertinents)
[1  Agence de voyages
[ Parents/ parentes et amis/ amies
[ Internet (quels sites?)
(1 Publicités (ou?)
[l Autre:
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Partie 3: La Réalité du tourisme en Palestine

*Ecrivez un « X » dans le boite gui correspond & votre opinion

# | Phrase D’ Forte- Neutre | Pas Forte-
accord | ment d’accord | ment
d’accord pas
d’accord

1 | Les Territoires Palestiniens sont une
destination attirante pour les touristes

2 | Il y a assez d’installations touristiques aux
sites palestiniens.

3 | ll yaassez d’installations touristiques a
Jérusalem de I’Est.

4 | 1l est facile de trouver des informations au
sujet des logements en Palestine

5 | Jérusalem est la ville la plus importante de
la Terre Sainte.

6 | Les Territoires Palestiniens sont une
destination s(re pour les touristes

7 | Bethlehem est une destination importante

8 | Des matériels de promotion a propos de la
Palestine sont facilement disponibles

9 | Les Territoires Palestiniens sont populaires
parmi les touristes

10 | 1l y a de bons hotels et restaurants en
Palestine

11 | Il y a de bons hotels et restaurants a
Jérusalem de I’Est

12 | La Palestine a de la bonne hospitalité et
des expériences gastronomiques favorables

13 | 1l vaut la peine de visiter la Palestine en
raison du paysage

14 | L’accés a différentes régions
palestiniennes est facile

15 | On vous a dit qu’un voyage en Palestine
est dangereux

16 | Vous recommanderiez un voyage en
Palestine a vos amis/amies.

17 | Vous recommanderiez un voyage a
Jérusalem de I’Est a vos amis/amies.

18 | La police touristique Palestinienne est
présente a toutes les destinations

19 | Les installations touristiques en Palestine
offrent des bons services

20 | Le transport interne en Palestine (bus, taxi)
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est disponible pour les touristes

21

Les plaques de direction et de rue sont
nombreuses aux sites palestiniens.

22

Vous allez visiter des sites touristiques qui
ne sont pas compris dans votre itinéraire.

23

La police touristique Palestinienne
interagit avec les touristes de fagon
amicale.

24

Il'y a des offices de tourisme aux sites
palestiniens

Partie 4: Opinions des visiteurs & Impressions des installations touristiques

Quelle est votre opinion des services aux endroits suivants ? S= satisfait,N= neutre,IS=

afin d’améliorer la situation des

insatisfait

nstallations Hotels Restaurants Magasins de Guides

souvenirs touristiques
Endroit S| N IS | S| NJIS|S|N]JIS]S]|N/|IS
Bethlehem
Hébron
Jérusalem de
PEst
Jéricho
Partie 5: Etendues socio-économigues

Premier axe: Etendue sociale

# | Question D’ Forte- Neutre | Pas Forte-
accord | ment d’ d’accord | ment
accord pas
d’accord

1 | Vous avez des amis/amies palestiniens/

palestiniennes
2 | Vous aimez les valeurs et les mceurs

palestiniennes
3 | Il'y a des événements sociaux
4 | Des Palestiniens/Palestiniennes vous ont

dérangés pendant votre voyage
5 | Il est facile d’interagir avec le peuple

palestinien
6 | Le peuple palestinien est respectueux des

touristes
7 | Vous connaissez la culture palestinienne
8 | Vous aimeriez faire des travaux bénévoles
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palestiniens/palestiniennes

9 | Votre itinéraire comprend des visites avec
des familles palestiniennes
10 | Vous aimeriez visiter un camp de réfugiés.
11 | Vous aimeriez avoir une excursion pour
visiter le Mur de Séparation.
12 | Vous aimeriez faire une randonnée a pied en
Palestine
13 | Des marchands ambulants vous ont dérangeés
aux sites touristiques.
Deuxiéme axe : Etendue économique
# | Question D’ Forte- Neutre | Pas Forte-
accord | ment d’ d’accord | ment
accord pas
d’accord
1 | Vous avez dépensé plus d’argent que prévu
en Palestine
2 | Vous aimeriez payer pour visiter des sites
non compris dans 1’itinéraire.
3 | Vous préfériez vous loger dans des hotels
palestiniens.
4 | Vous préfériez vous loger dans des hétels a
Jérusalem de I’Est.
5 | Vous préfériez acheter des cadeaux de
magasins palestiniens.
6 | Vous préfériez acheter des cadeaux de
magasins a Jérusalem.
7 | Vous préfériez une guide touristique
palestinienne plutét que israélienne.
8 | Compris dans votre itinéraire sont des nuits
et des diners aux hétels et restaurants
palestiniens.
9 | Vous aimeriez joindre des événements
pendant la nuit.
10 | Les restaurants palestiniens offrent des

menus variés.
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