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Abstract

This study aimed at recognizing the Status of the use of ' Code of Conduct' at UNRWA
schools, and the obstacles that hinder the active application of it, from the school
Principals’ and Counsellors’ point of view. The survey of the descriptive approach has
been used to fulfill the study. It has entirely included the population that formed the sample
of study, consisted of all the UNRWA school Principals and Counsellors in the three West
Bank Education Areas. The total number is (159) distributed as follows: (95) male and
female Principals, and (64) male and female school Counsellors in the three areas
supervised by UNRWA. The study was conducted during the first semester of scholastic
year 2010/2011. A two-part questionnaire was built up, as the first one was addressing
personal data related to the participants, while the other consisted of (69) items, fifty four
(54) of them were about the status of the use of 'Code of Conduct'. It is notable to clarify
that the fifty four items were divided into four fields: the evaluation of 'Code of Conduct'
preparation, the role of school management in applying 'Code of Conduct', the role of
parents in their local community in doing so, and finally the student behaviors resulted in
the application of 'Code of Conduct'. The second part also consisted of (15) items about the
obstacles that hindered the application of the school 'Code of Conduct'. The validity and
reliability of the questionnaire have been examined through the proper educational and
statistical methods. Results of the study showed that the status of the use of 'Code of
Conduct' was generally high, with an arithmetic mean of (3.82) at all levels. The evaluation
of 'Code of Conduct' preparation was the most distinctive of all, with an arithmetic mean of
(4.21), as the role of parents in applying 'Code of Conduct' was the lowest, with an
arithmetic mean of (3.37). The findings also showed that the role of the school
management was high in applying 'Code of Conduct', with an arithmetic mean of (3.89).
For the student behaviors resulted in the application of 'Code of Conduct', the results
revealed that it was high, with an arithmetic mean of (3.62). The findings also revealed a
low degree of the obstacles that hindered the application process of 'Code of Conduct' with
an arithmetic mean of (2.66). Furthermore, the findings showed differences in the means of
participants' responses to the status of the use of 'Code of Conduct' as well as the obstacles
that hindered the application process in UNRWA schools attribute to all variables of the
study. In the light of the findings, the researcher recommended the very great necessity of
having 'Code of Conduct' for all governmental and non-governmental schools be executed,
the matter that would lead to get students more cultured and educated of values and types
of self-obligations and behaviors, far away from violence in addition to increasing concrete
ties and relations between schools and local communities as well. Local communities and
all the foundations and institutions should take part in all school different activities in
attempt of getting all the concerned be able to confront the obstacles that hinder the
application process of 'Code of Conduct' in schools.
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