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The Views of Activating the Role of the Industry and Commerce
Chambers in Improving the Performance of Small and Medium
Businesses in the South of the West Bank -

Abstract

This study was conducted on a quota sample of the study population which was made up of
the small and medium businesses, and officially registered in the chambers (Chamber of
Hebron city, Chamber of Bethlehem Governorate, Chamber of North Hebron, and
Chamber of South Hebron) under research. These chambers are composed at the chambers
of the southern part of the West Bank. Tow hundred fifty five questionnaires of the study
sample were collected ,which represents about 30% of the study population. This study
has been carried out from Feb. 2008 to Jun 2009, and hence a descriptive and analytical
method was conducted. Data collection depended mainly on questionnaires as well as
interviews and focus groups. The researcher meant to conduct a pilot study on a selected
sample from the general study sample.

The significance of this study stems from a number of justifications. The most important
one is that chambers represent one of the most important intermediary and supporting
parties to small and medium businesses. These businesses have an important role in
development, and this is the reason why researcher attempts shed some light on . Besides,
small and medium businesses represent a basic support to the national economy, whereas
most specialized unions neglect this section and aim at supporting large foundations in
their projects. Therefore, this section comes at the forefront of the researchers interest.
Above all, the findings of this study are very important to the chambers, small and medium
businesses, and to the researcher herself on the process of acquiring new background , in
the related field, and also to be entitled to the aimed degree

The problem of this study is represented by answering this question: How can the
chambers' role be activated to improve the performance of active industrial small and
medium businesses in the south of the West Bank, as perceived by their managers? This
study aims to know how the businesses' managers evaluate the level of services offered by
the chambers, focusing on the most important services which will hopefully be offered in
the future. In addition, it aims at presenting the most important problems and hindrances
from which these businesses suffer when dealing with their chambers.

In order for these aims to be achieved questions and hypotheses have been formed. These
questions and hypotheses have correlations between the independent variables related to
the business and its manager, and dependent variables represented by the level of services
offered by the chambers, the level of services that are to be offered in the future ,and the
problems and hindrances faced by these businesses in dealing with the chambers.

The most obvious conclusion of this study is that the chambers included in the research are
different in terms of the number of memberships. The Chamber of Hebron city has the
largest number of memberships, then the Chamber of Bethlehem Governorate, then the
Chamber of North Hebron, and finally the Chamber of South Hebron. Furthermore, the
findings have shown that the majority of small and medium businesses managers are
males. Besides, most of the related managers have individual and family businesses and
have a good experiences. Moreover, the findings have shown that these chambers have

L



differences in the level of services offered by the chambers to their members, and in the
problems and hindrances faced by these businesses in dealing with chambers, for example
the Chamber of North Hebron offers the best level of services to the businesses. Whereas
problems faced by businesses in dealing with the Chambers of Hebron city and that of
Bethlehem are greater than those in the Chambers of North and South Hebron. There was a
consensus among the chambers on the services that are to be offered in the future.

The set of recommendations of the study are directed to the chambers federation, chambers
in general, and to the chambers under research, in particular. The most obvious
recommendations to the chambers federation are represented by a serious attempt to ratify
the Palestinian chambers law, organize new administrative elections, institutionalize the
chambers, develop their abilities, skills and human cadres.

Whereas the most important recommendations directed to the chambers, are represented by
focusing on improving the performance of small and medium businesses according to the
performance criteria, such as financial performance, internal operations, internal and
external relations, and supporting development and innovation. Finally, there are other
special recommendations to the chambers included in the research: The chambers need to
thrive on activating the mid-level services as concluded from the research results, and
avoid all the problems and hindrances faced by these businesses in dealing with these
chambers.
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