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The Views of Activating the Role of the Industry and Commerce 

Chambers in Improving the Performance of Small and Medium 

Businesses in the South of the West Bank - 

 

Abstract 

 
This study was conducted on a quota sample of the study population which was made up of 

the small and medium businesses, and officially registered in the chambers (Chamber of 

Hebron city, Chamber of Bethlehem Governorate, Chamber of North Hebron, and 

Chamber of South Hebron) under research. These chambers are composed at the chambers 

of the southern part of the West Bank. Tow hundred fifty five  questionnaires of the study 

sample were collected ,which represents  about 30% of the study population. This study 

has been carried out from Feb. 2008 to Jun 2009, and hence a descriptive and analytical 

method was conducted. Data collection depended mainly on questionnaires as well as 

interviews and focus groups. The researcher meant to conduct a pilot study on a selected 

sample from the general study sample. 

 

The significance of this study stems from a number of justifications. The most important 

one is that chambers represent one of the most important intermediary and supporting 

parties to small and medium businesses. These businesses have an important role in 

development, and this is the reason why researcher attempts shed some light on . Besides, 

small and medium businesses represent a basic support to the national economy, whereas 

most specialized unions neglect this section and aim at supporting large foundations in 

their projects. Therefore, this section comes at the forefront of the researchers interest. 

Above all, the findings of this study are very important to the chambers, small and medium 

businesses, and to the researcher herself on the process of acquiring new background , in 

the related field, and also to be entitled to the aimed degree  

 

The problem of this study is represented by answering this question: How can the 

chambers' role be activated to improve the performance of active industrial small and 

medium businesses in the south of the West Bank, as perceived by their managers? This 

study aims to know how the businesses' managers evaluate the level of services offered by 

the chambers, focusing on the most important services which will hopefully be offered in 

the future. In addition, it aims at presenting the most important problems and hindrances 

from which these businesses suffer when dealing with their chambers. 

 

In order for these aims to be achieved questions and hypotheses have been formed. These 

questions and hypotheses have correlations between the independent variables related to 

the business and its manager, and dependent  variables represented by the level of services 

offered by the chambers, the level of services that are to be offered in the future ,and the 

problems and hindrances faced by these businesses in dealing with the chambers. 

 

The most obvious conclusion of this study is that the chambers included in the research are 

different in terms of the number of memberships. The Chamber of Hebron city has the 

largest number of memberships, then the Chamber of Bethlehem Governorate, then the 

Chamber of North Hebron, and finally the Chamber of South Hebron. Furthermore, the 

findings have shown that the majority of small and medium businesses managers are 

males. Besides, most of the related managers have individual and family businesses and 

have a good experiences. Moreover, the findings have shown that these chambers have 



 ‌ي
 

differences in the level of services offered by the chambers to their members, and in the 

problems and hindrances faced by these businesses in dealing with chambers, for example 

the Chamber of North Hebron offers the best level of services to the businesses. Whereas 

problems faced by businesses in dealing with the Chambers of Hebron city and that of 

Bethlehem are greater than those in the Chambers of North and South Hebron. There was a 

consensus among the chambers on the services that are to be offered in the future. 

 

The set of recommendations of the study are directed to the chambers federation, chambers 

in general, and to the chambers under research, in particular. The most obvious 

recommendations to the chambers federation are represented by a serious attempt to ratify 

the Palestinian chambers law, organize new administrative elections, institutionalize the 

chambers, develop their abilities, skills and human cadres.  

 

Whereas the most important recommendations directed to the chambers, are represented by 

focusing on improving the performance of small and medium businesses according to the 

performance criteria, such as financial performance, internal operations, internal and 

external relations, and supporting development and innovation. Finally, there are other 

special recommendations to the chambers included in the research: The chambers need to 

thrive on activating the mid-level services as concluded from the research results, and 

avoid all the problems and hindrances faced by these businesses in dealing with these 

chambers. 
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 0.17 2 0.09 
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170.16 252 0.68 
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 1.35 3 0.45 

0.67 

 

0.57 

  
168.98 251 0.67 
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3.44.4
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0.540.61
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0.050.130.67

0.610.52



92 
 

≥α0.05
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9143.50 0.86 

49 3.74 0.88 
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4.33 0.87 3 

4  
4.27 0.87 

2

10

 



101 
 

10.4

 

 4.370.68 
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4.21 0.90 9 
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4.17 1.02 10 

20  
4.15 1.04 12 

21  
4.04 1.07 11 

22   3.76 1.19 13 

 4.060.76 
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4.15 4.2 4.25 4.3 4.35 4.4 4.45 4.5

رَْٞخ  ٗذ اىَجبد ح اىظْبػٞخ ى ٙ

طغب  اىَسزثَرِٝ م ط٘ح أٗىٚ فٜ

رشدٞغ الاسزثَب 

ثذه ٍسبػٜ ى ٙ اىدٖبد اىَ زظخ

بٍد الأسبسٞخ ىيَشب ٝغ ىزق ٌٝ  اى  

ٍِ ٍٞبٓ ٗمٖرثبء ..... ثأسؼب 

رشدٞؼٞخ لأػؼبء اىغرفخ

إ شبد  خبه الأػَبه إىٚ اى ط٘اد

اىزأسٞسٞخ ىيَشب ٝغ )الإخراءاد

اىقبّّ٘ٞخ ٗاىفْٞخ(

ػَو د اسبد خ ٗٙ ٍج ئٞخ ٝسزفٞ 

ٍْٖب اىَسزثَرُٗ فٜ ثْبء ق  ارٌٖ

الاسزثَب ٝخ
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4.4

4.11 4.12 4.13 4.14 4.15 4.16 4.17 4.18 4.19 4.2

بٍد فٜ الاػزَبد ػيٚ رقْٞخ اىَؼي٘

بٍد اىغرفخ. رق ٌٝ   

ػَو ثراٍح ىزط٘ٝر اىفرٗع

اىظْبػٞخ اىَ زيفخ رنْ٘ى٘خٞب

بٍد ػِ الاززفبظ ثأز س اىَؼي٘

ٍرامس اىزط٘ٝر اىزنْ٘ى٘خٜ

ى٘ػؼٖب رسذ رظرف أطسبة

اىَشب ٝغ
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0 1 2 3 4 5

اىزرٗٝح ىظْبػبد اىَؤسسبد اىظغٞرح ٗاىَز٘سطخ اىسدٌ

اىزسرٛ ىيفرص الاسزثَب ٝخ اىَد ٝخ

اىزؼبُٗ ٍغ اىغرف اىزدب ٝخ اىظْبػٞخ الأ رٙ فٜ اىؼبىٌ لإقبٍخ

اىَشب ٝغ اىَشزرمخ

اىزؼبُٗ ٍغ اىدٖبد اىَ زظخ فٜ رأسٞس اىَدَؼبد اىظْبػٞخ

اىس ٝثخ

رشدٞغ اىزْسٞق  ثِٞ اىَؤسسبد  الأػؼبء فٜ اىغرفخ

إقبٍخ ٍ زجراد ىزق ٌٝ   ٍخ اىفسض اىْ٘ػٜ ىيَْزدبد ٗفق

ٍؼبٝٞر ٍس دٓ

رق ٌٝ اىَش٘ ح اىقبّّ٘ٞخ فٜ فغ اىَْبزػبد اىزدب ٝخ

رجْٜ ثراٍح ىيظٞبّخ اىدَبػٞخ ىيَشب ٝغ اىََبثيخ اىؼبٍيخ فٜ

طْبػبد ّ٘ػٞخ ٍؼْٞٔ

رأسٞس زبػْبد الأػَبه 

إٝدبد طٞغ ى ٍح اىَشب ٝغ اىظغٞرح ذاد اىَْزدبد اىَزَبثيخ
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شر فٜ رأسٞس ٍرامس ٍؼيٍ٘بد رْ

ٍ٘قغ اىغرفخ

رق ٌٝ اىَؼيٍ٘بد لأطسبة

اىَؤسسبد ػِ مٞفٞخ اىسظ٘ه

ػيٚ اىزرا ٞض ىجراءاد

الا زراع

ِ الأخٖسح اىؼَو مسيقخ ٗطو ثٞ

اىسنٍ٘ٞخ ٗاىَؤسسبد فٜ إٝظبه

)اىق٘اِّٞ ٗ اىزشرٝؼبد(

رأسٞس ٗز ح اسزشب اد طْبػٞخ

ّٞب ثَرامس رررجط اىنزرٗ

اىَؼيٍ٘بد

ر٘فٞر ٍنزجخ ٍز ظظخ فٜ ٍقر

اىغرفخ
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3.4 3.5 3.6 3.7 3.8 3.9 4 4.1

اىَشب مخ فٜ سِ ق٘اِّٞ أمثر

اسزدبثخ لاززٞبخبد رَ٘ٝو

ظغٞرح اىَؤسسبد  اى

َز٘سطخ اىسدٌ ٗاى

اىَسبػ ح فٜ اىسظ٘ه ػيٚ

َْ٘ذخٞخ دػٌ ىيَؤسسبد اى

اىرائ ح

جْ٘ك ىؼَو زْسٞق ٍغ اى اى

رسٖٞلاد ىلأػؼبء

ثذه ٍسبػٜ ى ٙ اىسنٍ٘خ

ىزأسٞس ٍظب ف ٍز ظظخ

ىلإقراع ىٖذٓ اىَؤسسبد
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4.06

3.78

 

 



110 
 

11.4

44.370.68

34.170.76
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5.2.4

≥α0.05

Independent samples T-test

One Way ANOVA
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52 4.02 0.61 
-0.87 2530.39 

203 4.10 0.57 

 175 4.04 0.59 
-1.87 253 0.06 

 80 4.18 0.53 
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2.13 3 0.71 

2.17 
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82.09 251 0.33 
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1.48 2 0.74 
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82.74252 0.33 

 84.22254  

12.413.4
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0.051.600.792.17

0.581.87
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4.06 0.61 

 3.80 0.48 

 3.93 0.39 

 4.16 0.53 

 4.12 0.56 

4.11 0.61 

 4.02 0.57 

144.06 0.58 

914 4.01 0.62 

49 4.29 0.47 

4 4.22 0.44 

3.80
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6.2.4
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One Way ANOVA
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 0.42 2 0.21 
0.64 
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 1.56 2 0.78 
2.38 
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 82.66 252 0.33 
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54.09 0.57 

510 4.16 0.49 

10 4.06 0.60 

 4.06 0.59 

4.18 0.52 

 3.98 0.61 

7.2.43
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1  3.52 1.40 6 

2  3.52 1.37 13 

3  3.48 1.29 14 

4  3.42 1.28 12 
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3.44

1.28

2005

3.52

3.52

3.48

3.42

3.36 3.38 3.4 3.42 3.44 3.46 3.48 3.5 3.52 3.54

ػذو دوريت إجراء

انخخاباث إداريت نهغرف

ػذو إػطاء فرصت

مخساويت نجميغ الأػضاء

نلاسخفادة من انخذماث

ػذو الاسخفادة من

انىسائم انخكنىنىجيت

انمخقذمت في حرويج

خذماث انغرفت انخجاريت 

ػذو حىاصم انغرفت

انمسخمر مغ الأػضاء

8.4
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5   3.38 1.18 4 

6   3.33 1.13 2 

7   3.26 1.31 1 

8  3.21 1.24 7 

9  3.16 1.38 11 

10   3.10 1.23 3 

11  3.08 1.29 10 

12  3.07 1.36 8 

13  3.07 1.35 9 

14  3.00 1.40 15 

15   2.88 1.32 5 

 3.141.29 

3.141.29
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3.38

3.33

3.26

3.21

3.16

3.1

3.08

3.07

3.07

3

2.88

2.6 2.7 2.8 2.9 3 3.1 3.2 3.3 3.4 3.5

حكهفت خذماث انغرفت

انخجاريت  مرحفؼه

انخذماث انخي حقذمها

انغرفت انخجاريت  محذودة

وقج دواو انغرفت

انخجاريت  محذود 

ػذو وجىد وسائم

نلاحصال انفؼال مثم

الانخرنج

ػذو إحباع نظاو محىسب

مىحذ نذي انغرف

انخجاريت

جىدة خذماث انغرفت

انخجاريت  ضؼيفت 

قهت ػذد انمىظفين

انؼامهين في انغرفت

انخجاريت 

ضؼف انخأهيم انمهني

نهقائمين ػهً انغرفت

انخجاريت 

ضؼف انخأهيم الأكاديمي

نهقائمين ػهً انغرفت

انخجاريت

انبيروقراطيت في انخؼامم

داخم أقساو انغرفت

انخجاريت

لا حىجذ مرونت  في 

انخؼامم نذي مىظفى

انغرفت انخجاريت  
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Independent samples T-testOne 
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One Way ANOVA
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