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Abstract

This study aimed to determine the level of emotional intelligence and burnout for the
teachers of the first three grades in UNRWA schools in Hebron educational area. The
study aimed to find out the relationship between the level of emotional intelligence and
burnout according to the study variables (gender, educational qualification, academic
qualification, the number of years of experience, and age).

The researcher used a descriptive correlate approach and she applied the scale of emotional
intelligence and burnout scale to achieve the objectives of the study. The population of the
study included all the teachers of the first three grades in UNRWA schools in Hebron
educational area who were (147) teachers for the year 2012.The sample of the study
consisted of (146) teachers(male & female) with a percentage of (99.3%).

Data were collected and processed by using Statistical Package of Social Sciences (SPSS).

The results showed that the degree of emotional intelligence of the teachers of the first
three grades in UNRWA schools were high, the means was (3.88) with a standard
deviation (0.26). It appeared that the teachers were able to solve the problems easily when
their moods are good. On the other hand, the level of burn out appeared also high. The
means was (3.72) with a standard deviation (0.59). This referred to the teacher who
became more severe with people after joining the profession because of the burdens and
requirements of the profession.

The results showed there were no statistically significant differences at the level of (a <
0.05) in the degree of emotional intelligence for the teachers of the first three grades in
UNRWA schools due to the variables of gender, educational qualification, academic
qualification. The results also showed a positive statistically significant relation at the level
of (o <0.05) between the variables of age and the level of emotional intelligence; and
there were no statistically significant relation at the level of (a < 0.05) between the
variables of years of experience and the level of emotional intelligence. The results also
showed that there were no statistically significant differences at the level of (a0 < 0.05) in
the degree of burn out attributed to the variables of gender, educational qualification,
academic qualification; the results showed there were no statistically significant relation at
the level of (a < 0.05) between the variables of age and the level of burn out. There were
also no relation between the variables of years of experience and the level of burnout, and
there were statistically significant inverse relation at the level of (a < 0.05) between the
variables of emotional intelligence and burn out.



In light of the results of the study, the researcher suggests to develop a plan for
professional organizer intervention to reduce and protect teachers from burnout, as well as
the need of psychological, educational and professional counseling for the teachers. The
researcher also suggests to include a psychological counseling section for teachers as the
same way of psychological counseling for students. Holding training sessions for
teachers during their services to train and qualify them to use the safe ways of
confrontation in order to overcome burnout. Provide teachers with periodic bulletins to get
benefit of using renewable ways to face stress and dealing with school problems. The
interest of conducting several field studies about burnout and build preventive and
intervention programs based on the results of the studies.
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