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Digital occupation: The role of Facebook's policies in restricting the digital
rights of Palestinians (The Events of Sheikh Jarrah, and the War on Gaza
as a model)

Prepared by: Mariam.M Shoman
Supervisor: Dr. Moeen Koa

Abstract

This study aimed to determine the extent to which Facebook's policies have contributed to the
violation of Palestinian digital rights by restricting Palestinian content during the events of
Sheikh Jarrah and the Israeli war on the Gaza Strip in what is known as the events of the
Battle of May. To achieve this goal, this study used the analytical descriptive approach
through the in-depth interview as a key tool, which asked questions to 30 people who were
distributed to a range of groups with competence in the subject matter: (Academics, digital
media experts, activists, journalists, jurists, lawyers and digital media professionals, as well
as a representative of the Palestinian Ministry of Communications and Information
Technology, as well as a Palestinian government spokesman for the official view of this
framework, and the Palestinian Ambassador to Britain, as well as a former official who
worked for Facebook. The results of the study showed that Facebook's policies contributed to
the violation of the right to eression and opinion, the right to access information, and the right
to non - discrimination, and were consistent with occupation policies that, in addition to their
violations of the Palestinian people, violated the right to access the Internet. The results of the
study also showed that Facebook's policies also contributed to determining the agenda of the
receiving audience and prioritized it through a series of actions, the most important of which

was to reduce access to Palestinian pages and accounts during the events of May.
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