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“The Statuas of Digital Management In Palestinian Universities From
The Point of View of Their Employees"

Prepared by: Sarah Ibrahim Irhail Al-Hirsh.
Supervisor: Dr. Yousef Fahmi Harfoush

Abstract

The current study aimed to identify the statuas of digital management in Palestinian
universities from the point of view of their employees, in light of the study variables,
namely: gender, job title, years of experience at the university, and the university. To
achieve the objective of the study, a questionnaire was developed consisting of (35) items
distributed over five areas: digital (administrative and financial) requirements, human
requirements for digital service, digital physical requirements, digital (guidance and
leadership) requirements, and digital security and cyber requirements. Its validity and
reliability have been verified by appropriate statistical methods. The study population
consisted of all employees (academics and administrators) in the Palestinian universities
subject of the study and distributed on: (Palestine Technical University (Kadoorie) -
Ramallah Branch (122), Al-Quds Open University, Ramallah and Al-Bireh Branch (90),
and Al-Quds University (704), and their total number (916) faculty members and
administrators, and the study sample included (278) academics and administrators from
Palestinian universities, selected by random method from the members of the study
sample, constituted (30.4%) of the study sample, as well as (18) deans An interview tool
was conducted with them, for the purposes of obtaining qualitative data to enrich the
results of the quantitative study, and the researcher used the descriptive analytical

approach to suit this study.

The results of the study showed that the statuas of the application of digital management in
Palestinian universities from the point of view of their employees came with an average
degree, with an arithmetic average of the total degree (3.52), and the results of the study
showed that there were no statistically significant differences at the level of significance
(0.05>0) in the averages of the responses of the study sample members to the reality of
digital management in Palestinian universities from the point of view of their employees
due to variables genderand, the presence of statistically significant differences at the level

of significance (0.05>a) attributed to For variables of the number of years of experience at



the university in favor of less than 5 years, the variable of job title in favor of academics,
and the variable of the university in favor of Al-Quds Open University and Al-Quds

University.

In light of these findings of the study, the researcher proposed a set of recommendations,
including: Providing adequate support for the infrastructure for digital transformation
through the use of educational computer applications and means of communication within

the university.

Keywords: Digital management, Palestinian universities, University employees.
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