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 الإهداء

 إنى واندي انحثٍة

أعظى ٔأعض إَسبٌ صبحب انسٛشة انعطشة ٔانفكش انًسخُٛش ٔانٕجّ انطٛب   

٘ نّ انفضم الأٔل فٙ بهٕغٙ انخعهٛى ٔالأفعبل انحسُت   قذٔحٙ ٔيثهٙ الأعهٗ انز

انعبنٙ، ْٔبُٙ انحٛبة ٔالايم ٔانُشأة عهٗ طهب انعهى ٔانخضٔد بّ يًٓب اسخطعج، 

عهًُٙ اٌ أسحقٙ سهى انحٛبة بصبش ٔحكًت ٔنى ٚبخ عُٙ  بشٙء طٛهت حٛبحّ 

 اطبل الله فٙ عًشِ.

 إنى أيً

ُٙ فٙ صلاحٓب انُٕس انز٘ ٚضٙء نٙ انحٛبة ٔيصذس دفئٙ ٔساحخٙ انخٙ سبَذح 

 ٔدعبئٓب  ٔصبشث ٔححًهج انكثٛش حخٗ أٔصهخُٙ إنٗ انًسخٕٖ 

إنٗ يٍ ظفشث بٓى ْذٚت يٍ الأقذاس، يٍَ كبٌ حضٕسْى علايت فبسقت فٙ حٛبحٙ  

ٔكبَٕا ٔيب صانٕا يصذسا  نهطبقت الاٚجببٛت ٔانذاعى  نهسٛش فٙ طشٚق انعهى 

جبَبٙ ٔسبَذَٔٙ ٔآيُٕا  ٔعُٕاٌ  نهفشح ٔالابخسبيت ٔالأيم  إنٗ يٍ ٔقفٕا إنٗ

بٙ ٔبقذسحٙ عهٗ انُجبح  ٔححقٛق الأْذاف ٔانٕصٕل إنٗ انطًٕحبث ٔاٜيبل 

 انخٙ أسٚذ بهٕغٓب 

 إنى أخىذً وأخىاذً

سُذ٘ ٔعضذ٘ فٙ انحٛبة ٔيٍ شبطشَٔٙ  أفشاحٙ ٔأحضاَٙ ٔيٍ ٚحًهٌٕ  

 يعٓى ركشٚبث طفٕنخٙ ٔشبببٙ

 إنى صدٌقاخ انعًز انعزٌزاخ ورفٍقاخ اندرب 

نهٕاحٙ قبسًُُٙ طشٚق انعهى ٔانعًم  أسٚج عٕٚسبث  ٔسأٚت انقصشأ٘  ا 

 سعبٍْ الله ٔٔفقٍٓ 

 إنى جًٍع ين ذهقٍَّدُ ينهى اننّصح واندعى وانرىجٍه   

 

أهدي هذا انعًم انًرىاضع عزفاناً وذقدٌزًا نهجًٍم
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“The Statuas of Digital Management In Palestinian Universities From 

The Point of View of Their Employees" 

Prepared by: Sarah Ibrahim Irhail Al-Hirsh. 

Supervisor: Dr. Yousef Fahmi Harfoush 

 

Abstract 

The current study aimed to identify the statuas of digital management in Palestinian 

universities from the point of view of their employees, in light of the study variables, 

namely: gender, job title, years of experience at the university, and the university. To 

achieve the objective of the study, a questionnaire was developed consisting of (35) items 

distributed over five areas: digital (administrative and financial) requirements, human 

requirements for digital service, digital physical requirements, digital (guidance and 

leadership) requirements, and digital security and cyber requirements. Its validity and 

reliability have been verified by appropriate statistical methods. The study population 

consisted of all employees (academics and administrators) in the Palestinian universities 

subject of the study and distributed on: (Palestine Technical University (Kadoorie) - 

Ramallah Branch (122), Al-Quds Open University, Ramallah and Al-Bireh Branch (90), 

and Al-Quds University (704), and their total number (916) faculty members and 

administrators, and the study sample included (278) academics and administrators from 

Palestinian universities, selected by random method  from the members of the study 

sample,   constituted (30.4%) of the study sample, as well as (18) deans An interview tool 

was conducted with them, for the purposes of obtaining qualitative data to enrich the 

results of the quantitative study, and the researcher used the descriptive analytical 

approach to suit this study. 

The results of the study showed that the statuas of the application of digital management in 

Palestinian universities from the point of view of their employees came with an average 

degree, with an arithmetic average of the total degree (3.52), and the results of the study 

showed that there were no statistically significant differences at the level of significance 

(0.05≥α) in the averages of the responses of the study sample members to the reality of 

digital management in Palestinian universities from the point of view of their employees 

due to variables genderand, the presence of statistically significant differences at the level 

of significance (0.05≥α) attributed to For variables of the number of years of experience at 



 ه‌

the university in favor of less than 5 years, the variable of job title in favor of academics, 

and the variable of the university in favor of Al-Quds Open University and Al-Quds 

University. 

In light of these findings of the study, the researcher proposed a set of recommendations, 

including: Providing adequate support for the infrastructure for digital transformation 

through the use of educational computer applications and means of communication within 

the university.  

 

Keywords: Digital management, Palestinian universities, University employees. 
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 الاسرثانح فً صىرذها الأونٍح

 بسى الله انشحًٍ انشحٛى
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4

 الاسرثانح فً صىرذها اننهائٍح

 بسى الله انشحًٍ انشحٛى

 
 أخٙ انكشٚى/ أخخٙ انكشًٚت:

 ٔبعذ، طٛبت ححٛت

واقع الإدارج انزقًٍح فً انجايعاخ  "حقٕو انببحثت بإجشاء دساست يٛذاَٛت بعُٕاٌ 

 عهٗ انحصٕل نًخطهببث اسخكًبلًا ٔرنك ،فهسطٍنٍح ين وجهح نظز انعايهٍن فٍها "ان

 انخشبٕٚت يٍ جبيعت انقذط. الإداسة فٙ انًبجسخٛش دسجت

ٔيٕضٕعٛت، بًب ٚخُبسب يع  بأيبَت عُٓب ٔالإجببت بخًعٍ انفقشاث بقشاءة انخكشو نزا أسجٕ

فقط،  انعهًٙ انبحث خَخذو لأغشاضٔجٓت َظشكى، عهًبً أٌ انًعهٕيبث انخٙ سخُعطَٕٓب سخُس

 ٔسٛخى انخعبطٙ يعٓب بسشّٚت ٔيٕضٕعّٛت.

 شاكزج نكى حسن ذعاونكى

 وذفضهىا تقثىل فائق الاحرزاو وانرقدٌز

 

 إشزاف: د. ٌىسف فهًً حزفىش                                     

 شانثاحثح: سارج إتزاهٍى ارحٍم انهز                                 
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