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Intellectual capital and its relation to the competitive advantage of Wataniya

Telecom from the point of view of employees

Prepared By: Inas kamel mohamad shareef

Supervisor: Dr. mohamad awad
Abstract:
The study aimed to identify the intellectual capital and its relation to the
competitive advantage in Wataniya mobile from the point of view of the
employees. The study society is the administrative staff of Wataniya mobile
during the period of study between 1/1/2017/1/2018, Of the 154 employees and
employees, according to the statistics of Wataniya mobile, the researcher used
random stratified sample so that the sample is representative of the community,
was the number of the sample (74) employees and employees. In order to
achieve the objectives of the study, the research used the questionnaire and
verified its validity and consistency in the appropriate ways. The study reached
the following results: The fact that the intellectual capital in Wataniya mobile is
from a workers' point of view is high and that the competitive advantage in
Wataniya mobile is high. The results showed a positive relationship between the
intellectual capital and competitive advantage of Wataniya mobile from the
point of view of employees. There are no differences in the intellectual capital
and its relation to the competitive advantage of Wataniya mobile from the point
of view of employees. The following variables are attributed (scientific
qualification, place of residence, specialization, nature of work). There are
differences in the intellectual capital and its relation to the competitive
advantage in Wataniya mobile from the point of view of employees due to
gender and for females, as well as differences in favor of Bethlehem and Nablus
in comparison to Hebron. There are differences and benefit from their
experience 4-9 years. Through the previous results, the researcher recommends
that Wataniya mobile be interested in intellectual capital because it achieves the
highest degree of competitive advantage, as well as through the development of
administrative work and achieving the highest degree of excellence in the

services provided by any company.
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