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The reality of the social responsibility of Al-Quds University as seen by
the faculty members of the university and the local community
institutions

Prepared by: Majd khaled hashem Abu-Hilal

Supervisor: Dr. Mahmoud Abu Samra

Abstract

This study aimed to identify the reality of the social responsibility of Al-Quds
University as viewed by the faculty members of the university and the local
community institutions, also as founded into the documents of the university. The
study was implemented in the first semester of the academic year of 2016-2017.
The study population consisted of all (430) faculty members, members representing
the local community, and university documents showing the university's interaction
with the community within its social responsibility. The sample of the study was a
random sample of (130) of the faculty members. There is also a purposive sample
consisted of (6) members from the local community and a sample of available
documents that were saved by different bodies in the university. The descriptive
approach was used in this study by using triangulation tools: questionnaire,
interview, and documentation. The validity and the relieability of the tools were
verified by appropriate educational and statistical methods.

The results of the study, that is related to the questionnaire, revealed that the
percentage of the estimates of sample of the members of faculty of the extent of the
adoption of Al-Quds University for social responsibility came less than 50%. As for
the reality of the social responsibility of Al Quds University according to its fields,
the estimations were moderate, with an average mean of (3.32) according to the
five-level Likert scale, while the environmental and health aspect had the highest
mean (3.51). The results of the study of the interview indicated that the members of
the local community institutions were not satisfied with the reality of the social

responsibility of Al Quds University in general, and did not feel the responsibility



towards their institutions. The results of the third tool (documents) referred to many
agreements signed between the university and many institutions. However, the local
community, as well as members of the faculty of the university, did not notice a real
importance to the level required for these agreements. The results of the study
revealed that there are no statistically significant differences between the estimates
of the members of the study sample of the faculty members for the reality of social

responsibility due to the different study variables.

The researcher introduced some recommendations based on its results.
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AT Raad | 3 T Rixd| A Raxd| &0
iilanyl Lilaay) A | dglasy!
0.000 | 68470 | 9 0.000 | 41470 | 5 | 0000 | 54970 1
0.000 | .72000 | 10 | 0.000 | 66270 | 6 | 0.000 | 62270 2
0.000 | 62470 | 7 | 0000 | 640°0| 3
0.000 | 6850 | 8 | 0.000 | 57170 4

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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T Rixd | &0 AT Ried | DD | Rawd| &0
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0.000 | 756 0 | 25 | 0.000 | 67270 | 13| 0.000 | .77270| 1
0.000 | .80370 | 26 | 0.000 | .73070 | 14 | 0.000 | 69370 2
0.000 | .76370 | 27 | 0.000 | .82870 | 15| 0.000 | .71370| 3
0.000 | 77870 | 28 | 0.000 | .82370 | 16 | 0.000 | 61370 | 4
0.000 | .80470 | 29 | 0.000 | .80170 | 17 | 0.000 | 65370 5
0.000 | .73270 | 30 | 0.000 | .82470 | 18 | 0.000 | .78470| 6
0.000 | 8560 | 31 | 0.000 | .84370 | 19 | 0.000 | 82170 | 7
0.000 | 77270 | 32 | 0.000 | .80070 | 20 | 0.000 | .74370| 8
0.000 | .706°0 | 33 | 0.000 | .76170 | 21 | 0.000 | .80470| 9
0.000 | .60070 | 34 | 0.000 | .84370 | 22 | 0.000 | .80970| 10
0.000 | .79270 | 23 | 0.000 | .79770 ] 11
0.000 | .76270 | 24 | 0.000 | .83470| 12

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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