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The Reality of Psychological Support Provided by School administration to
Secondary School students in the Hebron Governorate from the Point of
View of Educational Counselors and Principals

Prepared By: Reham Kamel Balasi
Supervised: Dr. Ashraf Abu Khayran

Abstract:

This study aimed to identify the reality of psychological support provided by school
administration to secondary school students in Hebron Governorate from the perspective of
educational counselors and principals.

The researcher adopted a quantitative descriptive methodology. A questionnaire was
developed as the primary data collection instrument, and it was administered to a sample of
159 school principals and educational counselors. The validity and reliability of the
instrument were verified, and the sample was selected using stratified random sampling from
the study population. The findings indicated that the overall mean score reflecting the reality
of psychological support provided by school administrations was high from the perspectives
of the participants. The results also revealed no statistically significant differences in the
mean scores based on academic qualification, years of service, or school gender (i.e., boys’ or
girls’ schools). However, statistically significant differences were found based on the job title
variable, in favor of school principals.

The study concluded with several recommendations to improve the current state of
psychological support, including the implementation of awareness and emotional release
programs aimed at reducing psychological stress and promoting students’ mental well-being.

Based on the findings, the researcher proposed several recommendations, most notably: the
development of a comprehensive guide by specialists at the Palestinian Ministry of Education
and Higher Education to define the role of school administrations in providing psychological
support, and the activation of school administration roles in secondary schools to enhance
communication and coordination with relevant community and external psychological
support agencies—particularly during times of crisis, disaster, and war, without waiting for
such agencies to initiate the process.

Keywords: Psychological Support, School Administration, Secondary School Students,
Educational Counselor.
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