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The role of university services marketing in achieving a competitive

advantage according to some dimensions of the European model

Prepared by: Doaa Maher Fawaz Khatib

Supervisor: Dr. Omar slaiby

Abstract:
This study aimed to identify the role of university services marketing and its

seven elements (service, price, place, promotion, processes, people and
physical evidence) in achieving a competitive advantage according to some
dimensions of the European model (strategies, processes, human resources
and the target group). The study sample consisted of (400) respondents both
male and female students. In the academic year 2020-2021, the researcher
used the descriptive approach in the study, and the study tool was the
questionnaire.

The study concluded that the reality of university services marketing from a
Palestinian student’s point of view is average, with a total degree of (3.63).
The results also indicated that the achievement of the competitive advantage
is of a medium degree as well, as the total score of the arithmetic mean was
(3.64). The results of the study indicated that there is a positive direct
relationship between university services marketing and achieving competitive
advantages according to some dimensions of the European model. On the
other hand, according to other dimensions of the same model (The European
model) the university services marketing had no impact on achieving
competitive advantage due to the variables of gender, age and educational
level, while the results showed that there were differences according to the
variable of the place of residence in favor of the camp residents, and at the
university level, the differences came in favor of Birzeit University.

In the light of the study results the researcher points at the necessity of
developing strategic and executive plans for university services marketing ,
paying serious attention to the service providers and working on training them
continuously, as well as paying attention to service recipients and developing
mechanisms to measure their level of satisfaction. It is also advised to set

a



appropriate pricing policies for students and to set competitive prices or to
follow a pricing policy based on demand, i.e. setting high prices when
demand for university services increases and low prices when demand
decreases.

Keywords: university services marketing, competitive advantage, European
model, marketing mix of services
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"The influence of marketing mix, on the student’s choice of University — Two

State Universities in Sweden'.
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“Competitive strategies in higher education: scale development”
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(Moorthy & et al, 2019) 4u),-3

“Factors Affecting Students Choice of Higher Education Institution: A
Malaysian Perspective”
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“‘Achieving competitive advantage by private management colleges or

private universities”
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"Location as a Competitive Advantage to Attract Students: An Empirical
Study from a Turkish Foundation University”
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“Service Quality and Students’ Satisfaction at Higher Learning Institutions:

The Competing Dimensions of Malaysian Universities’ Competitiveness”
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g aBlg <) j8d ol ) 484iuaal (Pearson Correlation) ¢ guym b)) Jalaa gilii 1(2.3) Jgaa
Ladaodil) cilaalad) Alla 35 dgay (e dmalad) ciladdl)

ailaay) A1) R 4.8 AN [ Lilaay A R dad ey Lailaay) Adjal) R 4.8 a8 1)
0.000 0.560" 23 0.000 0.480" 12 0.000 0.633" 1
0.000 0.6337 24 0.000 04747 13 0.000 0.560" 2
0.000 0.683" 25 0.000 0.4477 14 0.000 0.455~ 3
0.000 06777 26 0.000 04777 15 0.000 0585~ 4
0.000 0.555~ 27 0.000 0.552" 16 0.000 04117 5
0.000 0.6227 28 0.000 05927 17 0.000 0.554~ 6
0.000 0.551" 29 0.000 0.444™ 18 0.000 0.443" 7
0.000 05117 30 0.000 0.532" 19 0.000 0.474” 8
0.000 0.405~ 31 0.000 0.468"~ 20 0.000 0528~ 9
0.000 05817 32 0.000 0.604~ 21 0.000 05737 10
0.000 0539 33 0.000 0.6317 22 0.000 0.472" 11

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).

(Gal Ay @))id bl ) d84iuaal (Pearson Correlation) ¢ g b)) Jalaa gl 1(3.3) Jgaa
Lidaddl) culaalad) Al 55 dgag (e depcdlisl) sl

FTI] R dad ad aa R 4u ad aa R da ad
dgilaay) dgibany) duilaay)
0.000 0.762" 13 0.000 0.680" 7 0.000 0.761" 1
0.000 0.610" 14 0.000 0.690" 8 0.000 0.722" 2
0.000 0.630" 15 0.000 0.730" 9 0.000 0.710" 3
0.000 0.664" 16 0.000 0.620" 10 0.000 0.676" 4
0.000 0.774" 17 0.000 0.738" 11 0.000 0.727" 5
0.000 0.695" 18 130.0 0.757" 12 0.000 0.749" 6

**_Correlation is significant at the 0.01 level (2-tailed).
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Gagedi g3 ci)yid bl ) d8giuaal (Pearson Correlation) ¢ g b)) Jalaa gilii :(4.3) Jgaa
ibaclil) claalal) Adla a3 dgag (a Apndlial) 3pal) (a3 L5 Lmalad) cilasal)

FATR R 4 ab AT R 4 ad ) AT R da ad )
Auilaay) Auilaa dgilaal)
0.000 0.661" 7 0.000 0.791" 4 0.000 0.764" 1
0.000 0.761" 8 0.000 0.801" 5 0.000 0.796 " 2
0.000 0.820™ 6 0.000 0.749™ 3

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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