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The impact of management information systems on the effectiveness of
decision-making The industrial establishments from the point of view of
their management.

Prepared by: Hala Younis Mahmoud Abu Argoub.
Supervision: Dr. Ahmed Herzallah.

Abstract :

The study aimed to identify the impact of management information systems
on the effectiveness of decision-making in industrial establishments from the
point of view of their managements. To achieve the objectives of the study,
the researcher used the descriptive approach because it fits the reality of the
study. The first is the reality of information systems in industrial
establishments, and it includes six sub-fields: (the reality of management
information systems in industrial establishments, types of systems used in
industrial establishments, efficiency of workers in dealing with management
information systems, employment of management information systems in
administrative processes, and characteristics of information systems
administrative, and support for senior management), while the second axis is
related to the effectiveness of decision-making, and it enjoyed a degree of
stability for the overall score for the axis of information systems application
(0.94), and for the axis of decision-making effectiveness (0.93). The study
population consisted of all industrial establishments departments in the
northern governorates of the West Bank Their number is (140), and this study
was conducted on them, and the researcher used the comprehensive survey
method, and the final sample of the study was (125) department managers
from the establishments’ departments industrial sector in the West Bank, and
a set of statistical methods were used to analyze and test hypotheses using the
statistical analysis program (SPSS).

The study concluded that the total score for the application of information
systems in industrial establishments from the point of view of the managers of
the departments of industrial establishments was high, with a total arithmetic
mean (4.07) and a high degree of appreciation. A significant estimate, as it
was found that there is a significant relationship at the level (a<0.05) between
the application of management information systems and the effectiveness of
decision-making in industrial establishments from the point of view of quality
department managers in industrial establishments, and it was found that there
are significant effects at the level of significance (a<0.05). For the application
of management information systems in the effectiveness of decision-making
in industrial establishments in the West Bank, it was also found that there
were no significant differences at the level of statistical significance (a<0.05)
in the opinions of respondents about the impact of management information

L



systems in the effectiveness of decision-making in industrial establishments
from the point of view of their managements. For the variables (gender, years
of work experience, age of the establishment, and the number of workers in
industrial establishments) in all aspects of the study.

The study presented several recommendations, the most important of which
are: developing the requirements of management information systems, in
order to improve the performance of industrial facilities, building effective
systems that are compatible with the work environment, and defining the
relationship in the organizational structure, which allows the correct flow of
information and creating flexibility in the organizational structure, which
enhances the quality of administrative decisions. taken. And work on
constantly updating the hardware and software used, in addition to developing
information systems and introducing modern technologies to obtain the
required information with the quality required for decision-making,
supporting and developing hardware, software and databases used in the field
of information technology systems to achieve competitive advantage in
industrial facilities, and working on continuous evaluation of information
systems management, updating and developing it continuously

Keywords: management information systems, decision-making
effectiveness, industrial establishments.
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