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Abstract

The Administrative Communication Status and Its Relationship With Beneficiaries
Satisfaction , at South West Bank Directorates of Interior. ‘

Prepared by : Ali Sulaiman Rabah Salem .
Supervised by : Dr.Abdul -Fattah AL-Shamleh

This study, which took place from December,2005-September 2006, aimed at investigating
the status of Administrative Communication and Tts Relationship With Beneficiaries
Satisfaction of South West Bank Directorates of Interior.

This study came as a result of the vague regulations and instruction concerning the
documents of the beneficiaries, as will as to know the obstacles stands against making
effective communication, and finally the lack of such studies in this object.

The population of the study consisted of all employees working at South West Bank
Directorates of Interior Which is (130) employees and(10000) beneficiaries spreaded to the
four directorates upon directorates documents dated on June 2005 The sample of study
Consisted of (97) employees and (200) beneficiaries selected randomly . Data was
basically collected through two questionnaires : One for the employees and the second for
the beneficiaries. The validity was assessed through review of both instrument to a group
of experts .While reliability were calculated by cronbach Alpha which was (0.91) for
employees and (0.86) for beneficiaries. t.test,One way Analysis of variance , scheffe test,
Pearson correlation coefficient, cronbach alpha were used. Data was analyzed by computer
using the statistic package of social sciences (SPSS).

The study revealed the following results:

. The Status of the Administrative Communication at South West Bank Directorates of
Interior from the employees point of view was found to be moderate, the statistical mean
was (3.25).And their response toward Administrative Communication obstacles was found
o be moderate also, the statistical mean was (2.69)..The degree of Beneficiaries
Satisfaction to Administrative Communication at"South West Bank Directorates of Interior
was moderate, the statistical mean was(3.26). And their response toward Administrative
Communication obstacles was found to be moderate also, the statistical mean
was(2.77).Formal communication is highly used and the focus on written communication
with beneficiaries without strong consideration to feedback.

There was a correlation between the response of the Employees about Communication
status towards (Employees Administrative Communication policy, means used, written
Communication, Non-verbal Communication, more Communicative kind of usage ,

employees skills and the Communication obstacles)while there was no correlation with
others

There was correlation between beneficiaries degree of satisfaction about Communication
status and Communicating obstacles towards(timing , employees skills,relegion , rules and

regulations ,directorate position and respect ) while there was no correlation towards the
others .




There were no significant differences toward Administrative Communication Status at
South West Bank Directories of Interior from employees point of view due to( academic
qualification, Job description and the directorate)

There were significant differences towards Administrative Communication Status at South
West Bank Directorates of Interiors from employees point of view due to (years of
experience and religion Variables) to employees skills. And to (sex)variable towards

employees administrative policy while there were no significant differences to the other
dimensions.

There were no significant differences in response of employees towards Administrative
Communication obstacles from employees point of view due to (sex,academic

qualification, years of experience, religion, Directorate Variables) while there were
significant differences due to job description.

There were no significant differences at the response of beneficiaries degree of
satisfaction towards Administrative Communication at South West Bank Directorates of
Interiors from beneficiaries point of view due to (sex,place of residence).

There were significant differences at the response of beneficiaries degree of satisfaction
towards Administrative Communication at South West Bank Directories of Interiors from
beneficiaries point of view due to directorate.

There were no significant differences at the response of beneficiaries degree of
satisfaction towards Administrative Communication obstacles at South West Bank
Directorates of Interiors from beneficiaries  point of view due to (sex,academic

qualification, age, place of residence,relegion). while there were significant differences
due to directorate variable

Several Recommendations can be made as a result of the study:

Training Courses should be held to treat communication problems of body language,
electronic communication ,coordination and analyzing regulation. also, Increasing the
number of employees who deals with beneficiaries, and Simplify and verify the concepts
used by employees, beside encouraging feed back to both employees and beneficiaries.
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