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The Impact of Psychological Stressors on the Quality of Life for the
Workers International Institutions Operating in Gaza Strip.

Prepared by: Mohammed Hafez Mahmoud Elsharef
Supervisor: Prof. Abdelaziz Mousa Mohamed Thabet

Abstract:

Study Goal: the study aimed to identify the impact of psychological stressors such as
(work stressors, family stressors, economic stressors and political stressors) on
international institutions employees' quality of life.

Study approach: to achieve there goals the researcher use the analytical descriptive
approach, to study the impact of psychological stressors on international institution
employees' quality of life, which operates in Gaza strip.

The researcher depended on primary and secondary resource to collect the data, secondary
resources were presented in office survey research literature, as for primary resource were
presented in a survey form to collect it, whereas 170 survey were distributed in 23
international organizations , 133 were used in for the analytical purpose.

Results: The study reached a number of results, the most important result were that: the
existence of psychological effect international organization employees'. Where the mean of
the total score of these stressors 86.85%, as the results showed that the quality of life for
these employees was 79.99%, the study showed a statistically significant effect at the level
of (¢>0.005) for work, family, and social stressors on the quality of life of international
institutions working in Gaza Strip, while economic and political stressors did not have a
significant impact on their quality of life.

The results indicated that there are no difference in the respondent's response about the
psychological stressors due to personal date that included (Gender, educational
qualifications, and years of experience, section and economic level).

As for the quality of life there were no differences in the response of the respondents
except the economic level.

Recommendations: The study recommended the importance of availability of ongoing
communication channels that clarifies all the mysteries things that keep the employees'
minds who's working in that organization, overthink about it and keep him/her awake at
night, this led to increase the intense and stress towards their work future, so this led to
decrease in the size of anxiety and stress, so this would negatively affected their life
quality.

The importance of working on training sessions and educational meetings in order to
decrease the tense of psychological effect, absorb and convert the stressors into positive
directions that could be used as a life experience that can help to build a better future.

The importance of having a self-care program especially for the international
organizations' employees, in order to reach a high level of psychological health, to develop
their psychological solidness, help them overcome their difficulties, prevention of
occupational combustion resulting from psychological stress.



The need for the attention of the management of international institutions to promote
extracurricular social activities that strengthen the relations between employees and
contribute to the creation of an appropriate working environment.

Conduct periodic meetings organized by the management of international institutions for
their employees, this aims to identify the nature of their suffering in the overall trends,
whether it's economical, psychological or social in order to extract public trends that cause
them psychological stressors and try to recognize these reasons for the adoption of self-
care and psychological well- being programs, these programs can take them in
consideration and involve in reduction.

The management of international institutions should pay attention and take a feedback
from their employees about the methods and procures of work, in order to understand the
validity of these methods and procures, and avoiding to be a reason in increasing the
psychological stress to the employees.
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1- Stein, Catherine(2013) study about '"The United States Economic
Crisis: Young Adults’ Reports of Economic Pressures, Financial and
Religious Coping and Psychological Well-Being"'.
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3- Padden, Connors & Agazio (2010) study about' Relationships between
stresses, coping styles, well-being, and social and demographic

characteristics, using Folkman's and Lazures's stress theory".
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4- Neerpal & Rathi (2010)study about " The relationship between the

quality of working life and the psychological well-being of workers in
India".
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5- Julian A. Edwards, Darren Van Lar, Simon Easton & Gael Kinman,
(2009): study about "A Work-Related Quality of Life Scale for Higher
Education Employees".
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6- yang, et al,( 2009(Study about" The relationship between quality of

life and professional psychological stress among teachers''.
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7- Fernandos & Rocha)2009(Study about "The impact of professional

psychological pressures on the quality of life of teachers''.
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8- Kim, Hansung. (2008) Study about "Burnout and Turnover Intention
Among Social Workers: Effects of Role Stress, Job Autonomy and
Social Support".
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