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The Reality of Governance Implementation in the Palestinian Security
Services "A Case Study of National Security Command in Ramallah
Governorate"

Prepared By: Mus'ab Yousef Rasheed Rajoub.

Supervisor: Dr. Mohammad Awad.

Abstract

The study aimed to know the reality of implementing governance in all its axes
(transparency, participation, accountability, rule of law, efficiency and effectiveness,
equality and justice) among the workers in the National Security Command in Ramallah

Governorate, in addition to identifying the obstacles to implementing governance and

determining the mechanisms for activating its implementation.

In conducting his study, the researcher relied on a mixed descriptive approach (quantitative
and qualitative), and the study population was determined from all the 250 employees of the
National Security Command in Ramallah governorate, and the researcher used the
comprehensive survey method for the study community, and used the questionnaire as a
main tool For his study, in addition to conducting (5) interviews with leaders and managers
of the National Security Command, the questionnaire was distributed to the study

population, and the return rate was (84.8%).

The researcher concluded in his study several results, the most important of which are: There
is a clear trend towards the application of governance standards in the Palestinian security
establishment, in addition to that the national security leadership attaches great importance
to implementing governance standards, which is evident from the level of mechanisms for
activating the application of governance in the departments and departments of national
security, which came to a degree The study also showed that there is a clear weakness in the
application of the participation criterion of the National Security Command in the Ramallah
governorate. The study also showed that the obstacles to implementing governance in the
National Security Command came at a medium level, which can be reduced by addressing

some of these obstacles, which are not impossible to implement.

Accordingly; The study recommended several recommendations, the most important of

which are: Encouraging women and allowing them to work in the security services with a



greater participation rate, in addition to developing procedures and policies that are capable
of increasing the activation of the principle of participation of employees of the security
services in terms of evaluating decisions and participating in the process of making them, as
well as setting clear and specific standards announced to evaluate the performance of

employees and management in the security services .
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