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""e-government between theory and practice in the Palestinian Ministries
from the point of view of workers in central administrations (2006-
2016)."

Prepared byL Hayam Hane Tawfig Hamdan .

Superviseor: Dr : Saadi AL Kronz.

Abstract

This study aimed to investigate the Palestinian Government's newly projected
system of e-government (electronic government) in terms of its regulations,
strategies, and plans in view of what's being applied on the ground, both
theoretically and practically. For the purpose of data collection, the researcher
designed a questionnaire which was distributed among the staff working for

the Palestinian Government within the period between 2006 and 2016.

A total of 150 staff members participated in answering the questionnaire
items. They were selected from three key ministries, including the Ministry of
Interior, the Ministry of Foreign Affairs, and the Ministry of Economy, with a

portion of 50 employees from each.

The qualitative approach of analysis was applied and data were statistically

processed using SPSS.

The study indicated that governmental employees lack awareness as to the
importance of e-government technology. Besides, it showed the weak role of
enacted laws and regulations, and the distrust by employees in the security
and protection of personal information presented on official electronic
documents. The study subjects complained that the electronic system is still
unclear and that the Government needs to review and reconsider the relevant
laws as well as to amend them based on a sound and reliable legislative
package.



The researcher recommends that decision makers need to carry out a kind of
strategic planning and recruit material and human resources tactically, with
clear explanation of the pivotal role of this new approach for handling
information. Further laws needed to be introduced to assure the public that
personal information will be fully secured and protected. A qualified
managing leadership team should exist to introduce plans and policies and
manage the process, with the support of an official administration. Moreover
a well-trained staff is a priority to accommodate new technologies and legally

handle and supervise e-government matters.
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