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Attitudes of the employees in the health sector towards the draft National
Health Insurance Law

Abstract

A new draft of the National Health Insurance Law was put forward by the Palestinian
Ministry of Health in 2008 to offer high quality health services for the Palestinian people
and particularly for the poor and the disadvantage socioeconomic class. The payment for
these services will depend on the monthly salary of the citizens in order to achieve health
equity and justice is expected that this law will be approved by the Palestinian president
after its approval by the Palestinian Authority.

The study aimed to investigate the satisfaction and the attitudes of the employees in the
health sector in Bethlehem District in relation to the basket of services that will be covered,
the mandatory provision, the costs incurred upon the citizens under this law, and the
structure of the insurance institution, which will be entrusted with the management of the
system.

¢
The study dealt with the literature and previous studies, which discussed health insurance
in terms of concept, benefits and importance, as well as the role of health insurance
pertaining socially and economically aspects of the individual and society. The cross
sectional study design was utilized. The sample incorporated all employees in Bethlehem
Governorate in Beit Jala Governmental Hospital, Bethlehem Arab Society for
Rehabilitation, UNRWA Medical Centers mainly Dar Khamashta and Deheisheh Clinics,
as well as employees in Military Medical Services and Shahid Ahmad Numan Hospital .

The researcher used a questionnaire in order to collect the data from the target population.
The questionnaire consisted of two parts: Part I contained demographic information about
the population of the study sample, and the second part contained information about the
terms of this law. The study sample was intentionally selected by purposive sampling and
consisted of 533 employees. The response rate was 79%. The data was analyzed by using
the Statistical Packages for Social Sciences (SPSS) version 16.

The results revealed that: The employees in the health sector had a high degree of
satisfaction with the basket of services that will be provided by the draft of the new
national health insurance law. (91.5%). The employees in the health sector had a high
degree of satisfaction with the mandatory provision of the new national health insurance
law. (91.9%). The employees in the health sector had a moderate degree of satisfaction
with the costs that the citizens will pay for the services that will be offered by the virtue of
this law (66.5%). The employees in the health sector had a high degree of satisfaction
pertaining to the structure of the national health insurance institution that is suggested by
the draft of the new national health insurance law (89%).
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