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Training Needs of Traffic Police Staff in the Southern Governorates of 
West Bank 
 
Student: Attah Jawabreh 
 
Supervisor: Dr. Abdelfattah Shamleh 
 
Abstract: 
 
The current study aims at identifying the training needs of traffic police staff in the 
southern governorates of West Bank and its relationship with some variables. The study 
has tackled the issue of training needs as a multi dimensional phenomenon addressed by 
both theoretical and applied researches. To achieve this end  the researcher developed a 
118-item questionnaire; divided into seven sub-scales as follows: personality  
administrative  artistic  legal  net of relations and problem solving. 
 
The tool of the study was conducted on a sample of (221) male and female traffic police 
staff selected by random stratified method. Following collection of data  they were 
statistically processed using statistical package for social sciences (SPSS).  
 
Findings have shown that the training needs of traffic police staff is very high (mean score 
4.21 out of 5 points). Moreover  findings revealed that the most urgent training needs 
ranked in a descending order in the study sub-scales are: personal  legal  networking of 
relations and technical. The results also revealed that the most urgent specific training 
needs are: reserving a good appearance  general knowledge  self confidence  
comprehending traffic laws  judicial proceedings  dealing with Israeli cars  building a 
trustful relationships  respecting others  using technology  discovering bastardly cars  
work under emergencies and crisis and reaching rational conclusions. 
 
The study results have revealed statistical significant differences in the training needs as 
perceived by police staff due to the following variables: gender  age  job title  years of 
experiences and academic qualification. No statistical significant differences were found in 
accordance with other independent variables. 
 
 In light of the current study and its discussion  the researcher recommends: the necessity 
of immediate action toward fulfilling the identified training needs. The level of urgency 
should be considered during the process of training. Besides  the study also recommended 
that police administration should make available qualified trainers to pursue. Refreshment 
courses were also suggested to bring down the psychological pressure caused by the nature 
of work; the researcher further proposed utilizing the experiences of other Arab countries 
to achieve the training ends. The study ended by conducting more studies on the issue of 
training needs to support a better human resources development in the Police Department.  
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 10.3.        :  
  

      
1 13 0.84 
2 25 0.90 
3  23 0.91 
4  19 0.92 
5   12 0.89 
6    80.85 
7        18 0.94 
8  118 0.97 
  

8.3    
  

                
             

) 212( )  221(    .  
  

9.3    
  

             
5

  4    3        
      .       

  
          

 .0.05(
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  :   )t.test(     one way) 

analysis of variance(  )tukey test(    )Cronbach    

(Alpha          (SPSS) . 
               

)11.3 .(  
  

 :11.3     .  
  

    
1-1.79   

1.80-2.59  
2.60-3.39 
3.40-4.19 

4.20- 5      
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_____________________________________________________  

    
  

1.4    
  

              
.       

  
1.1.4. :     

  
             

          
            

  
 1.4 -         :

            
  

  *     
 2124.360.51   

 2124.220.50   
 2124.120.55  
 2124.240.57   
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 1.4 -         :
            

  
  *    

 2124.230.59   
  2124.130.63  

  2124.210.43   
  

)   1.4   (         
     )       4.21   (

) 0.43)   (83.8(%   :       
            

.             
 :  )         (  

  
            

   
  

            
            

.       
  

 2.4 -        :
          

.       
  

       
   4.610.74    

  4.540.68    
  4.540.85    

   4.480.74    
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 2.4 -  :       
          

.       
  

       
   4.40 0.85    
   4.370.80    
   4.330.75    
  4.330.82    
   4.301.09    
  4.280.93    
   4.220.79    
   4.220.91    

  4.101.19 
  4.360.51    

  
  )2.4     (       

                
    )    5   (4.54   

0.68   90.8%  )  1   (4.10   1.19 
  82.0.%         

               
              

              
                 

               
.       

  
2.1.4.   :  
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.      
  

 3.4:            
     

  
   *  

  4.670.68    
4.590.81

    4.55 0.69  
   4.520.76  
   4.440.79    
   4.360.79    
  4.350.78    
    4.350.87    
   4.330.82  
     4.210.88   

 4.180.97  
 4.131.01  

    4.121.01  
   4.090.88  
  4.031.09  
   3.991.00  
   3.940.97  

 3.861.21  
  3.761.31  
  3.681.19  

  4.220.50   
  

)   3.4(          
   :            

 4.67   0.68    93.4%      



 

63 

 4.59   0.81   91.8%     )17(  
 3.68  1.19  73.6%.      

              
              

                
                  

            .  
  

3.1.4. :     
  

            
   

 
            
           

    
  

 4.4-:         
           

.    
  

     *        
  4.34 0.83   

  4.27 0.78    
    4.25  0.97    

  4.22 0.93    
    4.21 0.88    

  4.21 0.97    
   4.19 0.91   

   4.17 0.96   
   4.17 0.93   
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 4.4-:         
           

 .  
  

   *         
    4.17  0.88   

   4.14 0.92   
   4.13 0.87   
  4.13 0.97   

  4.12 0.95   
    4.10 0.92   

   4.09 0.96   
  4.09 0.93   

  4.07 0.89   
   4.05 1.06   

   4.04 0.94   
   3.98  1.00   

   3.94 1.10   
   3.80 1.26   

   4.12  0.55   
  

)   4.4        ( 
               

    :4.34  0.83 %86.8  
)   51(    3.80  0.55 76.0%.   

  
             

             
              

               

.         
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4.1.4. :     
  

            
  

            
            

   
  

5.4:
           .  

  
     *       

   4.55 0.75    
   4.53 0.76     

  4.48 0.80     
      4.38 0.76     

    4.35 0.80     
    4.34 0.94     

   4.33 0.92     
    4.24 0.95     

   4.22 0.87     
  4.19 0.85    

   4.16 0.94   
   4.16  0.83   

     4.15 0.93   
   4.14 0.95   

   4.13 0.84   
   4.12 0.94   

   4.11 0.91   
    4.11 0.95   

    4.06 0.91   
   4.24 0.57    



 

66 

)   5.4    (      
:                

    4.55   0.75   91.0%   
        4.06   0.91  
 81.2 .  

  
             

              
              

      1960 .      
               

 .              
  

5.1.4.   :  
  

            
    

  
           

            
     

  
 6.4-:         

           
.        

  
               

    4.42 0.70   
     4.34 0.76    

   4.25 0.84    
     4.24 0.91    
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 6.4-:         
           

     .  
  

               
   4.23 0.91    

  4.23 0.93    
   4.22 0.85    
    4.20 0.87    

 4.17 1.03    
    4.15 0.88   

   4.13 0.90   
  4.11 0.88   
   4.23 0.59     

  
)  6.4         (

             
:            4.42    

0.70   88.4%         4.11 
 0.88   82.2.%   

  
            

               
                

               
            .   

6.1.4.  :     
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 7.4:          
            

    .  
  

      
*  

 
  

   

  4.22  0.91  
  4.18  0.82   

  4.18  0.87   
   4.15  0.78   

   4.12  1.01   
   4.10  0.84   

   4.08  1.04   
  4.05  1.00   

   4.13  0.63    
  

)  7.4 (        
              

:           4.22   0.91 
  84.4%        4.05   

0.63   81.0.%          
               

                
              

                 
               

       .  
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7.1.4. :     
  

             
     

  
            

              
    

  
 8.4:           

             
  

            
   4.23 0.91  

   4.23 0.89   
    4.21  0.86   

   4.19 0.89   
   4.19 0.97    

   4.18  0.95    
   4.18 0.95   

   4.16 0.96   
   4.13 0.90    
   4.09 0.96    

 4.07 0.94    
   4.03 1.04    
   4.01 0.93   

  3.95 0.94    
  3.93 1.02    

  3.91 0.91    
    3.83  0.98    
   3.78 1.06    
   4.07 0.67   
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)   8.4      (     
              

)    4.07)    (0.67       .(
        4.23  0.91  

 84.6%        3.78   1.06 
  75.6.%            

            
                

              
               

   .       
  

2.4      
  

              
               

                 
     .   

  
1(              

. 
  

 194       "    "915%.  
 156      "       "735%.  
 142        "    "669%.  
 118        "      "556%.  

  
2(             . 
  

 193   "            
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       91%.  
 160        "     "755%.  
 144         "    "  679%.  
 136       "      "641%.  

  
3.4   

 
            

          .  
  

1.3.4.   :  
  

        0.05      
.            

  
        ) t.test     (

               
  ) 9.4(.  

  
 9.4-: )   t.test       ( 

   .        
  

 
  

  
  

 
  

 
  

  
  

 
  

   199 4.37 0.50   
210  

  
1.038  

  
0.301   13 4.21 0.65 

   199 4.22 0.51   
210  

  
0.053 -  

  
0.959   13 4.22 0.24 

   199 4.12 0.54   
210  

  
0.283  

  
0.777   13 4.08 0.71 

    199  4.26  0.57    
210  

  
1.019  

  
0.309   13 4.09 0.52 
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 9.4-: )   t.test       ( 
.           

  
 
  

  
  

 
  

 
  

  
  

 
  

    199 4.24 0.58   
210  

  
1.582  

  
0.115   13 3.97 0.70 

  
  

 199 4.16 0.60   
210  

  
2.863  

  
0.005*   13 3.65 0.84 

    199 4.20 0.43   
210  

  
1.059  

  
0.291   13 4.06 0.53 

  
              

0.05             
         .    

              
.   

  
               

                
               

  .  
  

2.3.4. :    
  

        0.05      
          .  

  
         ) t.test    (

              
    ) 10.4.(  
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 10.4)    :t.test        (  
         .  

  
 
    

 
*  

 
  

 
  

  
  

 
  

   123 4.34 0.51   
202  

  
0.844 -  

  
0.400   81 4.40 0.48 

  123 4.18 0.53   
202  

  
0.998 -  

  
0.320   81 4.25 0.47 

   123 4.08 0.54   
202  

  
1.441 -  

  
0.151   81 4.19 0.57 

   123 4.22 0.52   
202  

  
0.379 -  

  
0.705   81 4.26 0.63 

 
  

 123 4.19 0.57   
202  

  
0.300 -  

  
0.765    81  4.22  0.61  

 
  

 123 4.03 0.58   
202  

  
1.616 -  

  
0.108   81 4.24 0.68 

   1234.15 0.40   
202  

  
1.430 -  

  
0.154   81 4.24 0.48 

  
               

0.05              
       .   .       

               
               

  .  
  

3.3.4 :    
  

        0.05      
.             
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)           one way anlaysis 

of variance          (  
)            11.4.(  

  
 11.4)      :one way anlaysis of variance  (

           
  .     

  

  
)     11.4      (    

     
 

 
 

 
 

  
 

 
 

     2  0.391  0.196    
0.736  

  
0.480    209 55.546 0.266  

 211 55.938  -----  
   2 1.486 0.743    

2.942  
  

0.055    209 52.769 0.252  
 211 54.254  -----  

   2 2.616 1.308    
4.380  

  
0.014*    209 62.401 0.299  

 211 65.016  -----  
   2 0.846 0.423    

1.297  
  

0.276    209 68.218 0.326  
  211  69.064   -----  

 
  

 2 0.318 0.159    
0.453  

  
0.636    209 73.423 0.351  

  211  73.741   -----  
  
  

 2 0.542 0.271    
0.668  

  
0.514    209 84.796 0.406  

 211 85.338  -----  
   

  
 2 0.828 0.414    

2.176  
  

0.116    209 39.772 0.190  
 211 40.600  -----  
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0.05             
       .       

)     tukey test   (    
               

 ) 11.4.(              
               

                 
28  34.  
  

 12.4)    :tukey test       (
            

  
   18 -25  26 -33  34+  
  

  
18-25 0.03618-  *0.25031-  
26-33 0.21413-  

34+   
  

)       12.4       (
              

    18 -25 34          
              

)  13.4.      .(  

 13.4 -         :
            

  
          
  18-25 101 4.37  0.56  

26-33 46 4.28  0.52  
34+ 65 4.40  0.41  
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 13.4 -         :
            

  
         

  18-25 101 4.25  0.47  
26-33 46 4.06  0.66  

34+ 65 4.27  0.39  
  18-25 101 4.04  0.57  

26-33 46 4.07  0.55  
34+ 65 4.29  0.49  

  18-25 101 4.26  0.60  
26-33 46 4.13  0.54  

34+  65  4.30  0.53  
   18-25 101 4.26  0.54  

26-33 46 4.17  0.57  
34+ 65 4.19  0.67  

 
  

18-25 101 4.09  0.66  
26-33 46 4.11  0.64  

34+ 65 4.20  0.58  
   18-25 101 4.19  0.42  

26-33 46 4.09  0.45  
34+ 65 4.26  0.42  

  
1.3.4 . :  

 
        0.05      

.              
  
            )one way anlaysis of 

variance            (
)             14.4.(  
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 14.4)      :one way anlaysis of variance  (
           

      
  

    
 

 
  

   
 

31.0140.338
1.280 0.282  20854.9240.264 

21155.938 ----- 
  30.5570.186   

0.719 
  

0.542  20853.6970.258 
21154.254 ----- 

  33.4221.141   
3.852 

  
0.010*  20861.5940.296 

21165.016 ----- 
  32.4220.807   

2.519 
  

0.059  20866.6430.320 
21169.064 ----- 

   31.9740.658   
1.907 

  
0.130  20871.7670.345 

21173.741 ----- 
 

 
 32.6190.873   

2.196 
  

0.090  20882.7190.398 
21185.338 ----- 

   
 

 30.7880.263   
1.372  

 

  
0.253  20839.8120.191 

21140.600 ----- 
  

)     14.4         (
0.05            

     .         
)     tukey test(       
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)   14.4.(  

  
 15.4  :)  tukey test(       

            
  

 
 

     
 

     
 

 
   *0.29937-0.29329- 0.28815- 

 0.00607 0.01122 
 0.00514 

  
  

)       15.4       (
              

              
             

  )   16.4 .(.       
  

 16.4 -         :
            

  
     *   

    514.25 0.58 
 1154.38 0.51 
  31 4.46 0.26 

 154.39 0.64 
    514.22 0.47 

 1154.24 0.47 
 314.21 0.37 

 154.04 0.93 
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 16.4 -   :      
            

  
     *  

   513.90 0.53 
 1154.19 0.54 
 314.19 0.42 

 154.18 0.74 
     514.09 0.59 

 1154.27 0.56 
 314.44 0.37 

 154.19 0.79 
      51 4.08 0.62 

 1154.30 0.50 
 314.20 0.52 

 154.11 1.03 
     513.94 0.58 

 1154.19 0.61 
 314.16 0.47 

 154.25 1.08 
     514.09 0.41 

 1154.23 0.41 
 314.24 0.32 

 154.14 0.77 
  

               
              

             .  
  

5.3.4.  :  
  

         0.05         
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.             
  

       )    one way anlaysis of 

variance            (
)             17.4.(  

 
 17.4      :)one way anlaysis of variance  (

             
    

  
   

 
 

 
 

 
  

 
 

 
  30.2890.096   

0.360 
  

0.782  20855.6480.268 
21155.938 ----- 

  31.9660.655   
2.607 

  
0.043*  20852.2880.251 

 211 54.254  ----- 
  31.6890.563   

1.850 
  

0.139  20863.3270.304 
 211 65.016  ----- 

  32.0290.676   
2.099 

  
0.101  20867.0350.322 

21169.064 ----- 
   30.5930.198   

0.562 
  

0.641  20873.1480.352 
21173.741 ----- 

  
 

 31.3620.454   
1.125 

  
0.340  20883.9760.404 

21185.338 ----- 
   

 
 30.7990.266   

1.392 
  

0.246   208 39.801 0.191 
21140.600 ----- 
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)     17.4        (  
0.05            

        .       
)    tukey test(        

               
)  17.4.(

  
 18.4)    :tukey test(       

            
  

   2- 2-5 6-10 10+ 
  

 
2-*0.18610 0.08511- 0.07853 
2-50.27121- 0.10757- 
6-10  0.16363 

10+ 
  

)       18.4      ( 
              

       2-5        
            

) 19.4.  .(
  

 19.4 -         :
            

  
         
 2-264.31 0.57 

2-51134.35 0.57 
6-10254.450.39 

10+484.34 0.38 
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 19.4 -   :      
            

  
         

 2-264.32 0.36 
2-51134.14 0.59 
6-10254.410.36 

10+484.24 0.37 
 2-264.10 0.56 

2-51134.06 0.60 
6-10254.330.47 

10+484.17 0.44 
  2- 26 4.34 0.67 

2-51134.17 0.60 
6-10254.460.37 

10+484.25 0.48 
  2-264.16 0.76 

2-51134.19 0.60 
6-10254.220.53 

10+484.31 0.47 
  2-264.10 0.81 

2-51134.07 0.66 
6-10254.240.61 

10+484.24 0.44 
  2-264.23 0.51 

2-51134.14 0.46 
6-10 25 4.32 0.36 

10+484.21 0.33 
  

                
                 

            .  
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6.3.4.  :  
  

        0.05      
   .          

 
      )    one way anlaysis of 

variance            (
     )        21.4.(  

  
20.4-)  :one way anlaysis of variance (

           
      

  
   

 
 

  
  

 
 

 
  41.2220.305   

1.156 
  

0.332  20754.7160.264 
21155.938 ----- 

  41.2670.317   
1.237 

  
0.296 20752.9870.256 

21154.254 ----- 
  40.8340.209   

0.673 
  

0.612  20764.1820.310 
21165.016 ----- 

  41.2010.300   
0.915 

  
0.456  20767.8640.328 

21169.064 ----- 
   41.8410.460   

1.325 
  

0.262  20771.8990.347 
 211 73.741  ----- 

  
 

 41.9170.479   
1.189 

  
0.317  20783.4210.403 

21185.338 ----- 
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 20.4 -           :
             

  
   

 
 

  
  

 
 

 
   

 
 40.6180.154   

0.799 
  

0.527  20739.9820.193 
21140.600 ----- 

  
)     21.4          (

0.05             
    .       

  
21.4 -         :

.
  

   *    
 524.46 0.48 

 1144.33 0.46 
254.21 0.74 

 134.40 0.40 
 84.44 0.60 

  52 4.30 0.43 
 1144.23 0.50 

254.06 0.28 
 134.10 0.59 
 84.16 1.09 

 524.08 0.47 
  114 4.14 0.59 

254.04 0.60 
 134.09 0.31 

  84.38 0.63 
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 21.4 -  :       
          .  

  
    *  

  524.37 0.60 
 1144.19 0.57 

254.24 0.52 
 134.17 0.22 
 84.30 0.83 

  524.35 0.64 
 1144.16 0.53 

254.14 0.70 
 134.32 0.43 
 84.35 0.83 

  524.18 0.64 
 1144.13 0.53 

253.94 0.70 
 134.11 0.43 
 84.46 0.83 

  524.26 0.39 
 1144.17 0.43 

254.10 0.46 
 134.21 0.32 
 84.27 0.76 

  
                  

      .    
 

7.3.4.  :  
  

        0.05     
       .          

    )    one way anlaysis of variance (
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       )    22.4.(  

 
 22.4)      :one way anlaysis of variance(  

           
      

  
    

  
 

 
  

 
 

 
  30.0480.016   

0.059 
  

0.981  20655.8550.271 
20955.903 ----- 

  35.3671.789   
7.540 

  
0.000*  20648.8800.237 

20954.247 ----- 
   3 1.984 0.661   

2.164 
  

0.093  20662.9330.306 
20964.917 ----- 

   3 0.870 0.290   
0.878 

  
0.454  20668.0400.330 

20968.910 ----- 
   33.0311.010   

2.960 
  

0.033*  20670.3270.341 
20973.358 ----- 

 
 

 31.0730.358   
0.875 

  
0.455  20684.2280.409 

20985.301 ----- 
   

 
 31.3600.453   

2.381 
  

0.071  20639.2290.190 
20940.589 ----- 

  
)     22.4        ( 

0.05             
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         .     
 )      tukey test(     

             
)       23.4.(  

  
23.4)    :tukey test(       

            
  

         
 

 
*1.03750-*0.73091- *0.79091-

 0.30659 0.24659 
 0.06000- 

 
 

  
*0.71726-*0.66991- *0.45022-

 0.04735 0.26705 
 0.21970 

 
  

)       23.4       (

             
            

              
)24.4( .       
  

24.4 -         :
.             

  
         
 3 4.37 0.81 

  3 4.38 0.59 
 154.41 0.23 

1914.35 0.51 
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 24.4 -   :      
          .  

  
         

 33.44 0.94 
 34.47 0.41 
 154.17 0.31 

1914.23 0.47 
 33.97 0.39 

34.310.56
 154.43 0.30 

1914.09 0.56 
  34.24 0.94 

 34.33 0.47 
 154.48 0.22 

1914.22 0.57 
  33.76 0.69 

 34.47 0.46 
  15 4.43 0.28 

 191 4.21 0.60 
   3 4.14 0.49 

  3 4.35 0.51 
  15 4.25 0.39 

1914.10 0.66 
 33.95 0.68 

 34.39 0.44 
 154.35 0.19 

1914.17 0.43 
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   .  

  
         33.33        %

              
  .           

              
                

             
    .  

8.4.4.     :         
            

  
                
               
          .     

  
                   



 

92 

.       

9.4.4.  :                 
       6.13 %  
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