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Training Needs of Traffic Police Staff in the Southern Governorates of
West Bank

Student: Attah Jawabreh
Supervisor: Dr. Abdelfattah Shamleh

Abstract:

The current study aims at identifying the training needs of traffic police staff in the
southern governorates of West Bank and its relationship with some variables. The study
has tackled the issue of training needs as a multi dimensional phenomenon addressed by
both theoretical and applied researches. To achieve this end¢ the researcher developed a
118-item questionnaire; divided into seven sub-scales as follows: personality¢
administrative« artistic¢ legal¢ net of relations and problem solving.

The tool of the study was conducted on a sample of (221) male and female traffic police
staff selected by random stratified method. Following collection of data¢< they were
statistically processed using statistical package for social sciences (SPSS).

Findings have shown that the training needs of traffic police staff is very high (mean score
4.21 out of 5 points). Moreover¢ findings revealed that the most urgent training needs
ranked in a descending order in the study sub-scales are: personal¢ legal< networking of
relations and technical. The results also revealed that the most urgent specific training
needs are: reserving a good appearance¢ general knowledge< self confidence«
comprehending traffic laws¢ judicial proceedings¢ dealing with Israeli cars¢ building a
trustful relationships¢ respecting others¢ using technology¢ discovering bastardly cars¢
work under emergencies and crisis and reaching rational conclusions.

The study results have revealed statistical significant differences in the training needs as
perceived by police staff due to the following variables: gender< age¢ job title« years of
experiences and academic qualification. No statistical significant differences were found in
accordance with other independent variables.

In light of the current study and its discussion¢ the researcher recommends: the necessity
of immediate action toward fulfilling the identified training needs. The level of urgency
should be considered during the process of training. Besides¢ the study also recommended
that police administration should make available qualified trainers to pursue. Refreshment
courses were also suggested to bring down the psychological pressure caused by the nature
of work; the researcher further proposed utilizing the experiences of other Arab countries
to achieve the training ends. The study ended by conducting more studies on the issue of
training needs to support a better human resources development in the Police Department.
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