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The Role of Palestinian Chambers of Commerce, Industry and Agriculture in
development of Private Sector — The Reality and Reinforcement Mechanisms: Case
Study-The Chamber of Commerce and industry, Ramallah and Al-Bireh
Governorate.

Abstract

The study was conducted in the period between July — December 2009, the community of
the study was the Palestinian private sector institutions committed to renewing their
membership to the Ramallah Chamber of Commerce and industry during the last three
years (2007 — 2009). The total number of the institutions was 3115 distributed in Ramallah
district.

To achieve the goals of the study, a questionnaire was designed to identify the reality of
the Palestinian Chambers of Commerce through identifying the role of chambers in
developing the Palestinian private sector by measuring the benefit degree that the
institutions affiliated to the Ramallah chamber gain from performing specific roles. In
addition to, identifying the obstacles and challenges facing chambers, besides suggesting
mechanisms for reinforcement of chambers roles from the viewpoint of the chambers
members. The questionnaire has been distributed to more than 500 institutions chosen by
using a ration sample, where the sample divided into five business sectors, and into each
sector there was a division made according to the registration degree in the chamber. 340
filled out questionnaires returned and represented the sample of the study.

The study aimed at identifying the role of chambers in developing Palestinian private
sector institutions through practicing number of roles that focused in this study on two
essential roles, the organizational and service roles, which includes: publishing researches
and studies and distributing economic data and information, activate and motivate
investment behavior of chambers institutions, counseling services, judging in commercial
disputes, conducting economical conferences and workshops, conducting several training
courses, and finally representing chambers members officially. The study also aimed at
identifying the obstacles and challenges that prevent chambers of performing their roles, in
addition to, identifying the mechanisms of enhancement and reinforcement for chambers
roles in Palestine.

The results of the study summarized in the following: the vast majority of chambers
members is from institutions classified under commercial sector, as well as the institutions
registered in the chamber under excellent and second grade form the vast majority of
members institutions. The study also concluded that the benefit degree and satisfaction of
chambers’ members from chambers roles in developing their capacities are relatively weak
whether in the organizational level or in the service level. The most useful role from the
viewpoint of the institutions is chambers’ role which is related to issuing identification and
certificates documents for their members which comes under the organizational role of
chambers, while the chambers’ role in activating and motivating investment behavior of
chambers institutions besides its role in judging in commercial disputes are the weaker
roles. It is also worth to mention that the respondents answers on the benefit level and
satisfaction on the rest of the chambers roles included in the study were between few and
very few, this could be considered as an indicator to the lack of private sector satisfaction
about chambers’ roles. This means that chambers role in developing Palestinian private
sector is very weak and unsatisfied to the chambers’ members.



The study finds that the demographical factors of the chambers members affected the
targeted institutions answers, the most important finding is the differences between the
answers of the commercial and industrial sectors about the other sectors, and the answers
of the institutions registered under the excellent and first classes about the other classes,
this means that the commercial and industrial sectors are benefiting more than the other
sectors from chambers roles, and the institutions registered under excellent and first
degrees are also benefiting more than the other degrees.

The study also found that chambers members think that the lack of coordination between
Palestinian private sector organizations and the overlapping of their roles and
responsibilities, and the absence of specialized departments at the chambers to deliver
services to the members are the most important obstacles that prevent chambers of playing
their expected roles. And the most important mechanisms for enhancing chambers roles are
by identifying the chambers members needs and taking it into consideration, and
conducting a continoues assessment for chambers activities to ensure its efficiency in
developing private sector, and finally organizing the work of all Palestinian private sector
organizations to achieve integration in its roles.

In the light of the previous results, the recommendations were divided into two parts, the
first one directed to the Palestinian chambers’ managements and the second directed to the
Palestinian government. The first part emphasized on the importance of making revision
for chambers roles and activities toward Palestinian private sector, as well for the chambers
organizational structure and the chambers members classification and finding an
appropriate mean to keep communicated with chambers members. The chambers may need
to create new specialized departments to reach all business sectors by offering specialized
services to all. On the other hand the government has to proceed with issuing Palestinian
chambers law and give attention to organizing Palestinian public private organizations that
work in the empowering Palestinian private sector.
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