Llal) il pal) 3alas

el dadla

£l cloanipa B Al gl Aga) s cul A i) (i Al
anl Cug AN ilta B alal

5 gail aluse Juslend) ilu

J:A.\MQLA :ULuU
QM_ uudm‘

22006 | — 1427



b alad pURY s’z b A gl Agal) s qu i) L) i) G ABlaY)
aal Cug JAD (e

UK

5 salll Jus Lo ilu

(Cotannld) uil daaly cpa (2l il g L jia (g 1S,

B o gy .3 1 uidiall

O (Sl £l) A priuala) 4 0 cllaial YlaSio) Alu i oda Cuasd

22006 | —21427



wadl) dzala
Liled) bl jall Sales
dahatenal) Asdy yN pedil) gl o

A 55l

Al o) gis
SiaY Al B alal) pUsEY Clawe B A gl Alga) g il Aaud) i O A8l
pad S g

SJ}A-N e&m dﬁwg il :gﬂUﬂﬂ ?-ui‘
20312176 :aalal) ad

o

B LICY N W PR N |

peiland A paal) LBUY Lad e 2006 [2 | 4 gt @jsly Ayl ods cuidyd
zagasd) o3 g

B o Chugy .o ALY Liat iy .1

O e o3 :Lj&‘.\ Uades .2

(L_____U- 228 o) Aéjﬁ‘).—.ﬂ“.a:i.@‘)&ﬁa:\u 3
M_‘J‘Jﬂ‘

2 2006 | — 1427



KT Y

& jae Al JUal calaill g alal) cua Uisd e 5 cpa by Jujall sl g Sl

& s dl) Jual Agad) Sall g S Y ala (liad) aie Ly dl)
s136Y) S sal s Aed) alyl)

da) (e il g (Mal) alld e b clagen Ua aSY) glagld) gl agyl)
Ol 25

Olucall) CilA cpaad® (A al) Ja) (e aSiladi B A ATl e b aS4l)

Cpad) J& ) (&) Bhe Ga dS

BTG AT Lgdbi

3)3&\ Al



JA
g Aol Ll s stealall Ao Jail (wall) daalad ciadd Ll Al adia Ui j3)

Ol adhy ol Lgda o 3 of o Alla ) 0 (g s Lafisa A3 5 JLAY) a3 Le g Lifiiuly dualld)

s

5usal) alua Jielan) dilu



oaaidl) g S

o lad) o ulel e e ol Jendl 138 bl (e G of b & S31-Y - )
Sl deall alls caga gl ja ) and Al

el die A shiall sasead 2lig 3l sl Chugy HeSall ) QL) i gs S adiay o
_)ﬂjﬁu_‘shaﬁé\:\;ﬂ\jdm_)}”}cmﬂ\L}A)ﬁﬁ\ﬁdﬂ'j‘_@—z\u\)ﬂ\a&‘;‘su\ﬁyb
el ) Al Al

DSl by g Al Yinwal) Ay 5l Apatil) als yyg ) Amala 5yl Y el Sl o
.el_lé .31:1‘}

oadl s il jall sda Slaty me caigled ) Cilugall Y el g KA Gallay axl LS
A el Ly o U aeal) aail QA Anae & dphlil) claolanuy) dia <AL
Jeadl 138 5lad) 3 Gald olel e IS ) il g SN S5 aail] o sd ol 13



duud Al Ladla

8 Ot sall ik gl gl il Agal il G AL Jdas Y Al all s3a g
et Gy g A At (8 alad) g Uall il

c)md\) P Q\M\a&jcgﬂjﬂ‘@\ﬁjgd\w\ w:‘\.cw‘)mdﬂl;ﬁeﬁﬁj
tj.lj ch.uu.nj.d‘ e;A} c-@c\.&;‘)}\ BJIAM} Gg)AAJ\ &L!\)lu} GGA:\S:EJ\ Lﬁjm‘j 6&:.\;1‘3

g il Clusse A il sall sl as ol slga) Halae Jalas Al jall el gl LS (50 5 5l
Ol sall sl as ol slgay) salhe e ddlall @l ) Ty Ay jall ddall s alall
g yall Adal) Cgia alall g Ul il e

A g Jalal Aae) dp all Al Ggin alall g Ualll ilige (e Al all addine 5 5Sh
] G Aine (B dnse (22) 5 chase (24) Al Aae  laoae il Sl (asd
A 8 ol Agagl il ol s Jlas 3901 coiiland pladiul 5 i Al jall 316y Al W
ARSI PRTCANI N [RE S BRI IS PIUR JL PRSI gk [ PR VRNPRCT W W |
S il 5 A gall 5 Al A (ads e glae e daily JoV) 1 0pend o il
Ayl Lalaliay dsall sty ccuoall Cilaal) o ) las daa o Jaidy
Clalia¥) aaad callud 5 dausall 8 Ay pail) claliaV) yaadl aadind ) <yl gl
A48 55 an g el il Agleall Al g Ay i) Aleall 8 aadid AU Cadlud) 5l il
b ol sall (g2l ik ol algay) (5 s gellad Leald Al Alawy) Wl (A ,all Al
Slo iy g topand (e oS g cpal Gy Jalall A A alall o Uasll il 3e

& sime bl Hgae o Jaidy B anil g el g Aad) o 3k (3 dale il glee
il sall o) s gl alga)

b 0adll aaSadll (e Ao gana o L e Giok oo OilauY) Baa lial 5
Gisb oo 3 Gld bl e s L oiilanl) 8 Caalll Lgidin ) cillaadld) (e de sens
AL (0.883 ) s ¢ dsY) laudl (0.986 ) s s s Wl #li g S Jalas aludal
.SPSS 4 ja alasnuly clibull Jalas 23 28 (A0l



¢ aall) S paaial (5 35 ) a8 Asine BaUb Asa s pde Al all il edil
(3ol s s Aelan) A 5 ¢ adeill 5 giadll

S g el (5 3 Cail Al i (8 Asina (3908 25m s il el AT cuils e
covall ety 68 jaall

il (5 a0 (pals gall gl il sl algaY) (6 flue (B Ay siae B8 n g pde (pd M
(B0 & sy Ausall aas g uelaal¥l Allall g ¢ caldaill (5 el 5 cuinll g ¢ paall)

G i il (5 35 da ol eyl (5 sina B Aysine (B8 3sa s i) el cpa B
LY o) Ll Gadl i G Ay siee ADIe 2sa s pae Al jall il < el 5yl
Jalall Snae 8 olall o Ualll b e (B Cnidh gall (ga aida oll alea) (5 siua g ¢(Annud)
SAERIYE TV LN RS Pt SRPPIRTSE W TN Ikt JERVE L R+ REI PRSP JCIT
a6 she s dae Kl L ey ol daadl i) sas G oY) Claladl (8 sl G
Caalll oagf a8 Al il ¢ g 85 Lalad) o Ukl ilange 8 il gall gl il gl
Calaal ey aladl g Undll Cilage 8 Gyl Jald allas avenas :lganl Clia 55 de ganay
6 S a3 a8 Gy ¥ el 2T el Adda g JS dapla g dua gad 5 cJeall
g all bl Ggia alall g Uaill il (il se sl Sada sl alga)



Abstract

The Relationship between Training Strategy and Work Stress
in the Public Sector Institutions in Southern West Bank.

Prepared by Sa'ed Isma'il Al-Namoura

Supervised By
Dr. Yusuf Abu Fara

This study aimed at analyzing the relationship between the employees' work
stress in the public sector institutions in southern West Bank (Bethlehem &
Hebron). The study discussed the actual training strategy in public sector
institutions. The effects of a set of different variables on the training strategy
have been analyzed; these variables are: age, sex, educational level, years of
experience, and organization size. The study analyzed the work stress
aspects and explained their effects on the employees in these southern West
Bank public sector institutions.

In addition, this study analyzed the relationship between the training strategy
and the work stress level.

The population study was formed by the southern West Bank public sector
institutions (Bethlehem & Hebron) which are 24 in Hebron and 22 in
Bethlehem.

Two questionnaires are used as the study tools. The first questionnaire
analyzed the status of the training strategy in these institutions, and it is
directed to the managers in these institutions. This questionnaire contains
two parts, the first part includes information related to the sample and
institutions, the second part include seven major variables which are:
training goals, the training needs, the indicators that been used to defined the
training needs for the institutions, methods which used to defined its needs,
the methods which used in training process, the results of the training
process, the evaluation and supervision of the training process.

The second questionnaire dealt with the work stress and its effect on
employees in these institutions. It consists of two parts, first part includes the
public information concerning the samples and institutions, the second part
includes indicators of work stress.



Based on the opinions of a group of specialists, the validity of the two
questionnaires was insured, and the reliability of the tool was examined
using Kronbakh Alpha, which was (0.986) for the first questionnaire, and
(0.883) for the second one, the data was analyzed by using SPSS.

The results of the study showed that there were no differences in training
strategy due to years of experience variable, and sex variable.

On the other hand the work stress level showed that the results indicated
there are no differences in work stress level for the employees due to the
research variables (Age, sex, the level of education, social status, institutions
size).

In addition, the results indicated there were differences in the level of work
stress due to years of experience variables. Also the results showed that there
were no relationship between the training strategy and the seven major
variables, and there were no relationship between the training strategy and
the level of employees’ work stress.

The results of the study indicated that there where no differences according
to place (Bethlehem, Hebron), in the managers attitudes toward the training
strategy including it subfield, and toward the work stress of the employees in
public sector institutions.

In light of the results of this study, the researcher recommended a group of
recommendations. He recommended designing a comprehensive system for
training in the public sector institutions considering the work objectives, the
privacy and the nature of each job, building and implementing training
programs which can reduce the level of work stress.
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