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Abstract

The study aims to identify the reality of applying entrepreneurial
marketing dimensions (innovativeness, proactiveness, opportunity focus,
risk-taking, customer intensity, resource leveraging, and value creation)
and its impact on the performance of small and medium enterprises
(SMEs) in Palestine. The descriptive approach was employed in the
current study, as the study population consisted of owners and managers
of SMEs in the southern West Bank. The study population consists of
(2543) SMEs. A convenient sample method representing the study
population (313) was taken. Three hundred questionnaires capable of
being analyzed and studied were retrieved. The study results show that
entrepreneurial marketing has a significant impact on the performance of
SMEs. As a result, the success of SMEs is tied to their concentration and
attention to employing all dimensions together to create superior
performance, which results in growth and continuity for the firm. This
significance stems from the ability of entrepreneurial marketing
dimensions to optimally assist and support business owners and
managers by exploring and understanding their opportunities and their
ability to assess the risk level of those opportunities by generating
numerous innovative, creative, and strategic sources. The study
concluded with numerous recommendations, including encouraging SME
entrepreneurs to pay attention to entrepreneurial marketing dimensions,
including innovativeness, proactiveness, and risk-taking, to increase
business performance. Furthermore, personnel should be enrolled in
training programs that broaden their experience and prepare them to
pursue innovation and creativity. Finally, we recommend that chambers
of commerce and other related institutions pay attention to SMEs by
providing all marketing, financial, and legal aid and facilities and
establishing capabilities to assist them in continuing and growing.

Keywords: SMEs, entrepreneurial marketing, performance, West bank.
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