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Title: The impact of workplace organization 5S on improving the quality
of health service in non-governmental health organizations

By: Duaa Riyad Jaber
Supervisor: Nedal Hamdan Almasri
Abstract:

The study aimed to identify the extent to which the 5s technique and health
service quality are used at the non-governmental institutions; mainly The
Union of Health Work committee as well as identifying the extent to which
the 5s technique effects on that quality. To attain the result, the descriptive,
analytical approach was used.

Data was collected through filling out a prepared questionnaire sent out to
(324) employees, representing the whole staff (Human Resource Department,
2021).

(196) questionnaires were used as the simple random sample, of which (187)
were returned to represent (95. 41% )- which is more than the needed
minimum- ,and for statistical analysis, SPSS Statistics was used.

The results declared the wide availability of all the 5S elements, showing
relative weight of 75% :

), followed by sorting (76.8%), (80.8%- Shining ranked first

setting in order (75.4%), standardizing (72.2%) and sustaining (69.8% )
respectively.

-The level of the quality of health services in the Union of Health Work
Committees was also highly rated, showing relative weight of 83. 8%.

- A considerable percent showed the positive relation between the quality of
health services and the (5S) dimensions inside the Union. 43.61% of the
health service improvements were due to those of the 5s technique, whereas
the other percentages related to other factors.

-Excluding the job title, it was found that there were no differences in the
respondents’ replies related to demographic variables (gender - age -


https://en.wikipedia.org/wiki/Statistical_analysis
https://www.lawinsider.com/dictionary/relative-weight
https://www.lawinsider.com/dictionary/relative-weight

educational qualification - years of experience - job title) towards the 5s
technique.

-Similarly, excluding years of experience, there were no differences in the
respondents’ replies related to demographic variables (gender - age -
educational qualification - years of experience - job title) towards the quality
of health services.

The most important recommendations of the study stressed on the necessity of
sorting, setting in order, and shinning periodically in interconnected steps as
well as getting rid of unnecessary elements, and to have a place for everything
and everything in its place.

Additionally, the (5S) strategy should be among the standards the Union of
Health Work committee sets, as well as training its staff and holding various
workshops to achieve such a goal.
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1- (Andani, et al., 2021): "Analysis of the Effect of Health Service
Quiality on Patients in the Inpatient™.
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2- Ismail, S., Mustafa, S., & ArifM .(2020). Assessment based
implementation of ‘SS’ technique in transformer manufacturing
factory.
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3- (Almomani, et al., 2020): " Patients’ satisfaction of health service
quality in public hospitals: A PubHosQual analysis"
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4- (Abdurrozzaq, et al, 2019) : " Service Quality Improvement by
Using the Quality Function Deployment (QFD) Method at the
Government General Hospital"
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5- (Setyawan, etal., 2019) : "Medical staff services quality to patients
satisfaction based on SERVQUAL dimensions'*
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6- (Abbasi-Moghaddam, M.A, et al. 2019): **Evaluation of service quality

from patients’ viewpoint"
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7- (Bahadori, 2018): "Accreditation effects on health service quality:
nurse viewpoints*
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8- (Singh., Deokar, 2018): “effects of Ss implementation on performance
of organization”.
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9- (Al-Damen, 2017) : "Health Care Service Quality and Its Impact on
Patient Satisfaction- Case of Al-Bashir Hospital”
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10- ( Aziz., et al, 2017): “Survey to See the Impact of 5S

Implementation Among Staff of Kpj Seremban Specialist Hospital,
Malaysia"
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11- (Kanamori, et al, 2016): “Impact of the Japanese 5S
management method on patients’ and caretakers’ satisfaction: a
quasi-experimental study in Senegal"
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12- (Kanamori., et al, 2016): “Applicability of the 5S
management method ' for improvement in health care facilities:
review
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13- (Lamprea., Carrefio, Sanchez, 2015): “Impact of 5S on
productivity, quality, organizational climate and industrial safety
in Caucho Metal Ltda"
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14- (Farr & Cressey , 2015) :"* Understanding staff perspectives
of quality in practice in healthcare™
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14-(Kanamori ., et al, 2015): “Implementation of 5S management
method for lean healthcare at a health center in Senegal: a
qualitative study of staff perception*
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15- (Aduo-Adjel,2015): Patient satisfaction with quality
healthcare in Ghana: a comparative study between university of
Ghana and university of cape coast hospital”

Lle :\.Q.AB ‘_sé.m.mm U:\_\:L\J\&A :\_ubd (ble ‘;J‘\:\;_;AS\ :\111.:‘)3\ 3lea He ‘5_;4)4}\ )
2l Jalu dadla il

66



Loxallsapa 8zl Jalus Ule Lafiue b amyal) gt A3ae ) Al b
commall e Auiyl) DL e dubll ey  ALESILY) meia) dadinl 2ty cdexial
szlal dalu Lidiue e Limge (250) cpeniia (liayye (520) dubll Lue caaly Sua

e Aadiall Aaadll Baga YY) G (e mpall () Ajlie 3 Auhal) il aal g
Ols 53aS olysl Led Talad sl 2 sl M s salally ccabalaall o aSoal ¢ umalald) il
it jpaa agaal ol

A sl s¥1s A salally A8l Calalailly Jaalgill Guld] e ciluband) aa g Ayl Caa

Jaa Lo Ayl Coagly ¢ el (8 Lanal) Gole )l wali die el (ay e S

Culial) gl 86 )aY) lap eyl DA e cJandl 8 e LY elal pail dels 9ga
el ol il

16- ( Mosadeghrad. A., 2014): "Factors influencing healthcare
service quality™
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17- (Bedi, 2014):” Impact of healthcare services on outpatient
satisfaction in public and private hospitals: study of hospitals in
Mumbai, Navi Mumbai, Thane, Pune and Surat”
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18- (Shanmuganathan., et al, 2014): “A Study on Employee

Opinion towards 5S Implementation in PGC Textile Corporation
(P) Ltd, Tirupur "
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20- (Kareem., Amin, 2013): “Ethical and Psychological Factors
in 58S and Total Productive Maintenance”
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21- (Ghodrati., Zulkifli, 2013): “The Impact of 35S
Implementation on Industrial Organizations ‘Performance"
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22- (Wanjau, 2012) : " Factors Affecting Provision of Service
Quiality in the Public Health Sector: A Case of Kenyatta National
Hospital **
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23- (Tam, J.L.M, 2007) : ' Linking quality improvement with
patient satisfaction: a study of a health service centre"
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