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The extent of availability of administrative competencies to human
resources managers in Palestinian government departments in the
northern governorates

Prepared by: Wael Nazeeh Ismaeel Taha

Supervised by: Dr. Azmi Atrash

Abstract

This study aims to identify the availability of administrative competencies to human
resources managers in Palestinian government departments in the northern governorates,
from the perspective of their direct senior officials. It also tries to identify the extent of
availability of these administrative competencies and the components needed by human
resources managers in these departments.

In order to achieve the objectives of the study, the researcher has used the analytical
descriptive method. He used the descriptive approach in describing competencies in
general, and the extent of its availability to the human resources managers in the
Palestinian government departments; and used the analytical approach in analyzing the
data collected according to the study tool.

The study shows a number of results, the most important of which is: the area of
organization efficiency is the more available in areas of administrative competencies,
followed by the area of employment competencies, then the area of control competencies ,
after that the area of planning competencies and finally the area of guidance
competencies.

These results reached are due to the important accomplishments achieved in the field of
development and improvement of the policies of the Public Servant’s Bureau, and the other
government departments in the process of recruiting and selecting human resource
managers, according to the table of job profiles, job description card and the set of
standards that follow. The results also indicate that human resources managers have
considerable experience: (76%) of the study population have 15-25 years of experience. In
addition there is an ongoing process of civil service modernization, accompanied by

training programs in related fields at the human resources administration.
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