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The reality of applying the dimensions of entrepreneurial marketing and its

impact on the performance of small and medium businesses in Palestine.

Prepared by: Wesam Sami Ali Al-Safi

Supervisor: Dr. Nidal Darwish
Abstract

This study aims to focus on the reality and impacts of applying the dimensions of
entrepreneurial marketing (Innovativeness, Proactiveness, Opportunity Focus, Calculated
Risk Taking, Customer Intensity, Resource Leveraging, Value Creation) on the
performance of small and medium businesses in Palestine, especially in Bethlehem and
Hebron governorates. The study focused on the concept of entrepreneurship and its
relationship to entrepreneurial marketing and the role of performance for small and

medium businesses.

The study was based on the descriptive approach, where the study population identified as
the owners and managers of small and medium businesses in the Hebron and Bethlehem
governorates, by the sample size 2543, the sample divides 2329 businesses in Hebron, and
214 ones Bethlehem. The number of questionnaire that distributed was 313 where 300 ones

well received.

The results of the study showed that there is a significant importance of the dimensions of
entrepreneurial marketing for entrepreneurs, and their impact on the businesses, so that the
success of any small and medium business is linked to attention and focus on using all
dimensions together to achieve growth, development, and continuity for the business. This
importance create the ability of these dimensions to help and support owners and
managers businesses to perfectly by explore and know the opportunities they own and their
ability to assess the level of risk for those opportunities through their generation of many

innovative, creative, and strategic sources.

And accordingly; The study recommended the necessity of encouraging entrepreneurs
from small and medium businesses to develop the dimensions of entrepreneurial

marketing, specifically related to innovation, proactiveness, and risk-taking, to improve



business performance, and enroll individuals working in various specializations,
capabilities and abilities to training courses that increase their expertise and qualify them to
move towards innovation and creativity, and the interest of chambers of commerce and
industrial activities for small and medium businesses by providing all facilities with

financial laws and procedures that help them to continue.

Key Words: small business, medium business, Entrepreneurial Marketing,

performance.
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D alrall slial Loy oo dal) Gl bl e (35S Ak 313 sa ol Gagetll Ljpaall
Joshal) saall o Lam Jy saaly dlalaa 8 3l L) Gy Y . (Syah, 2016) i,
Zsasy i) (iiall Dl A JUl) da)) jée A dawgially Saeall JleeY) 508 (0 acy
J Grhll (e 2aall dliag (Jlad)¥) P e dasll oL} 21 (Cassia et al., 2015) i)
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SN el g 3.1.2
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e aleadl A madly Juadl 200 doejdll SLdY) Jslis L (Ahuja et al., 2007) Al i
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Levinson (1984) | mually daliddl Slsall e saliaa¥) fplally wgall | clblaasll s Gaged
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i 2K ¢ JLal) o Alal) aladialg (il

Rosenbloom bl sl deall Wiy Al Gilagled) ayss Gkl Gsull
(2000) oo duaddll alkdll PR e cluagll dalsg 'Buzz Marketing"
Ol e IS b Gulaally oY)y 3BY) oL 3)ka
cClaaY L ddasiye

Jurvetson & Draper | e (ugpill Jio Sl& 5 bl S mgpll ds ) (g gadll
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(Source: Morris et al. (2002), p. 3, adapted)
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Liadiie degiia degana Leil o clilianll iy (31505 llaias (1984) Levinson ¢ L
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Loulial) iyseatl) DA (o i il cJade Jia Jlsal) Jeail g cganag cayaia Ylad
S ALl e abiial cudn 2y o ) ciagiy dabead) Ao 55 0 dale” ) 5359
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il i e Sopal V53 (35000) slans ¥ Jasais S (o2 pludll gid L) oLisy
Sl V53 (sale (250) cre Y SN @las e oatind ae Laalle Lalas s (ol
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Mohr & et al., ) cpuiiwadl o 5 d0e ) Gganall JB (e Latdie Cllhy Al aig
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Aaliy il sapan Jlail Bl aladind e Aail ARl dcadiie (oSS L Al oLl
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Sl e g8y Wihhaials Lases dad 3L 8 agedt Le3oSd ddaigially pinall JlaeSU
+ ol

-
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cedlaall daadl) (e 2l

s Taussia ¢(Bhlaall) aadl 5o andil) Cun a 5aY) Lisall s SV sda Sl S
Bsall JlaeY) 3 b)) Cagas ) @I sgny Lasys ¢(0.838) (gylunad) Lgihasls ¢(3.50)
s cullud bl s¥sa alasid GlldSy cadjlaally Salaall gai angl) ) ddawgially

A gul agiladiily aganjliias Akl ld Hlaliall diacadal) CaAIS (o diadiiiag

cedlaal) gl daddl) 313) ol ST dan e bl o bl Jeaad) (g
Al 83l bl &gy paal 3gmy A3 Jaly (A8LaN g Blalaall S8 IS (gaigns (LISY)
AW Clalal) (8 Jead) agluzaiis 55l

Loy (0.46) ylaxall Lgihails (3.96) "ol Gasal) aladl' jgaall 0SNGyl il
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Uauigially Bpsuall Jlasd) o) sAahall G ) gaal) gilii 2.1.4

@llig cduhall B jeaalls slais W Lgd) Jagill a3 A ailid) sl s st Balll jayas
el Joliny (sally Wl jgadll < ob g Aplbaal) Glihai g Anluall cillawgial DA (e
cAaugially Byaall ayliall

€ Cpbaadh (B Aacygially Bpiaal) JLasY) ola) (Ggina Lo sl G Jgudl Ala) Ay
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Alalad) ayliiall e 4 lke Baua ~ L)l 32a ;
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ol el
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o 5y Ay el lisaall clila) s Al chlae v (o s (9.4) Jsaall s
o e eDlaall (e S (o) lllia 1plaad) oo i) Cis e hlaal) el (g cddansia
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5 Ay (0.56) (slaal Lgilnily (3.83) 2SI dxall il «(3.62)

Eufinl) aganang assgially Spuaall Jlee) e (eilal) 508 ) dsaill o2 sl g3l
G Y aglalinly Slaall lic )y Gilsu La pealii] 83sa Caad PUS (e Ll gl
Crals () ABLYL i casilaliialy Byudl ilalliie ydss GBSy canlia) GlaiSl (re 2y
Jee Y1 slal cpantl 5alls 5ol (593 (o pra D) ALV L Adacssially Bpall JlecY) cilalis)
Gy La donladly Alalal i) ashs (o Jaally cagililaiag eDlaall cilic )y clabial g
Bsicall Jlae S Aoyl andilly Lol iy a1 Algs o5 Jlae) ol Gaeats Al il

Adasgiallg

lgiddliag dudll cilud @ ailis 2.4
Pl ilicajall and A0 anl) 138t sl a0
lgiddling (As¥) A )l) dada i) ilii 1.2.4

O (a0 = 0.05) AV Goima dis Luilan) AN 93 il aag ¥ i le V1 dadll o
Cdaadd B Aacugially Bpiaall Jlasd) oldf Ao ool Gageatl)

b msally ¢yl US Bl V1 Jale A ol a3 (A Ll daa (40 3o
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$1lg ALY (agadll) Cppiiall SIS cp LYY Jale dad Jgaadl Guw —:(10.4) Jgaadl
(st

Adaal) R 4o R e R 448 Model
.440 442 .665° 1

Ll @lia o Ao Jas dad a5 (0.440) 2 LliY) Jalee Lai of (10.4) Jsaall ek
Gl LS LalS 4l s clag) Lagi 38D o (e Ja LS i) IS (s Jaagie
Jalall (e opasdti (S Lo Aay . Lakiipo Alassgially Spseall Jae¥) slal IS LS Ladiyo (53l

(0.442) & Jtad) Jalall Aaclsy 2

ahadid a3 e gially Bpiall JlaeV) laly aloyll Growl) ki (o ADle 35y ,LadYs
LY (11.4) Joaall 8 cally (salaY) cplal) idas lasl)

DS e ABall Aging AV il ABe gagl oY) cplal) Julad jLas) :(11.4) Jgaad)

el
danil) ] . Esana
F dad | clagyall lwgia | dajall cila e > 3 gadl)
Ty X al) augia | djaldl Cla, Clapal Easadl
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lgiddliag ALY dudyl) duajdl) gilis 2.2.4

O (0= 0.05) YAl (goima die duilas) A1Y3 9 il g ¥ e Al um @) an
Cpbaadh B Aaugially Biaall Jlasd) oldf Ao gall) Gagedtl) slad (Gada

aobiall el aa (ol gl aladd Lalii)) (s Eolay o3 Al dca il daa (e (3aa,
.(12.4) djdaj\ A iingy 9 \JQJ 65):\5.‘4]\

ABal) dauhg g5 LAY (Person correlation) ¢ gy Bl Jalaa 1(12.4) Jsaadl
1A ginall gV LIS) ISy ¢ gl (Gagual) Manly Bl aosLiall olaf jidia

dLginal) AYaY | AulaiaY) dedl) | Person jLid) ded al) ad )
Jha 0.012 - 0.145 ol 1
Ja e 0.201 0.075 Aoyl 2
Jia 0.011 0.148 el e S5 3
J e 0.088 0.100 5yhlal 4
dla 0.000 0.204 elaall Uk 5
Jdh 0.000 0.344 3lgall 323 6
Jdh 0.057 0.111 Aadl sla 7
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3 Sy el L)V cBlalae ludia) a5 28 ddgline sladl o (Bl a)Lial
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o 2SN am Ll Al sda dgies are o Ja Lae (0.201) ddlaa¥) dadll el
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iy (Al 313) ke G AW Sy (0.000) dudlaay) dailly (0.344) Lls )
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sl Jlee) ol e b il 55 L) 09 e il Lad) cliag ) daallg
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Dskilly gail) (3abat SNy (JlacY) 02gd Lacdlil Bjaall Gains Ao Jand ) (gLl (315l
A Daasially snall Jlac Yl gdas ol gl abad (39S () Al 35y Laayg ¢ paiunal
Ay alia¥ly cagmlly Jacssially ool (gaall 8 bl fial) aaty cabdll auags alaaY)
G el e et e 138y ¢eDlaally dabaiall cilie g cailillaiag ailaliial 48 yeag ¢ Ggud
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:Syual) & yliiall
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lgidliag AGMEN duiyl) dajil) il 3.2.4

AN (gyima Lis duilaaa) AV @I G- 2agi ¥ e AANEN Lyl @l ais
2 Aagially Bial) JaeY) el g ol gl sland Guabai adly b (a0 = 0.05)
A8 aanal) cfyatiall (giad Cpalacdd

t oY) gaill o lgand 5 Ay il @ EO A i) oda (g g
A sl dp il il 1.3.2.4

Gasaill 2ladl Gk a8l & (a0 = 0.05) AVl (g5ienn ic Lilean] AN @3 (3958 3053 Y
b Olalall 2LV s sl (et coplaalh b ddaugially Sl Jlae¥) ol g (53l

(One Way ANOVA) sl colall dalas il axdied ducaydll ds daca (e (g2aill
A JS Gfsanall clila) (e 2l duball @l dpleal) Glawgial & Ggodl AV (uldl
:(15.4) Jsanll 8 LS cduyall @

Claugiall G Gl sy (ANOVA) galall) o) jlas) gilss :(1-15.4) Jsan
H(Eardall G cplaladl ALY axe) il Tag alad

daudl) daid i)Y Jgiall st Oslalad) ase
. Aded) " JJA.AJ\
Ly | (§sal R £yl
62080 | 4.1206 | 172 | cpilige 5 o
56197 | 4.1359 | 92 ik 5459
931 | .148 CoseS )
61570 | 4.1806 | 18 Cikisal 0-19
42492 | 4.0556 | 18 Ci%5.20-50
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Claugiall G @Rl JLaaY (ANOVA) ala¥) gl JLid) il (w-15.4) Jsis
H(asdal) G Galalad) )Y dae) pariad e sl

dadl) daid Ay i giall st Oslalad) aae
. dand) N Jgaall
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.26838 | 3.9762 18 il 920-50

286 | 1.267

ANy @y @gy8 299 pre (A (16.4 ¢15.4) oalgaall 8 53l libad) Jadas il o
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AN ggine o B 525 (0.001) 2aal) 13g] A (gginnn OIS Cun ¢33 29ng () 4 il
Jsaall 3 LS (LSD) ,ladl paiiad Gopdll sda clalaily jlie e Casdslly ¢(0.05)
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aadlach e Sl (s 3V Ve Glal) AlSals ¢agileliSs agilads igg piall dus danh
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gapdall degl il (g5 ¢plandi 8 dlavgially Syaaall JlaeY) eldl 5 (53051

(One Way ANOVA) salal¥l colall Jlas Hlad) axsi) docajill sia daa s (32aill
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1(0.014) Lllaa) dailly ¢(53Y))

Sy DS s (A1 poliially dlaal) B)lass A35a3l) Blas (sS ) @a il s3a dald) 5343
Sy Lae abdl ¢ Ly pdocailly Layiliy ccallSall g Lily cilasaal) gali G (e gt (e
Gilaiiall e el Byl Gl Sl paliast Lo 28 elli S (ol i Ao
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