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The Degree to Which the Upper Basic Stage Teachers of Digital
Citizenship Skills in the Jerusalem District Education Directorate

Prepared by: Mai Jamil Hussein Khalayla

Supervised: Dr. Ashraf Abu Khayran

Abstract

The study aimed to identify the degree of upper basic stage teachers possess digital
citizenship skills in the Jerusalem District Education Directorate. The current study used
the descriptive analytical approach. The study sample included (200) male and female
teachers, i.e. (41%) of the study population. The researcher used the questionnaire. As a
tool for the study, the study questions were answered and its hypotheses were examined
using the Statistical Package for the Social Sciences program. (SPSS).

The results of the study found that the degree to which teachers of the upper basic stage
possessed digital citizenship skills in the Jerusalem Suburbs Education Directorate was
high, with a percentage of (82.6%). The results also indicated that the field of digital skills
had the highest average of (4.21), followed by the field of digital responsibility skills with
an average of (4.16), followed by the field of digital safety skills with an average of (4.01).

The results of the study also indicated that there are no differences in the averages of the
extent to which upper basic stage teachers possess digital citizenship skills in the Jerusalem
District Education Directorate due to the gender variable. The specialization variable and
the years of experience variable.

The results also indicated that there are differences in the averages of the extent to which
upper basic stage teachers possess digital citizenship skills in the Jerusalem Suburbs
Education Directorate due to the academic qualification variable, as well as to the field of
digital skills, where the differences were in favor of postgraduate studies.

The study also recommends working to enhance the concept of digital education and its
skills at all educational levels, educating students and teachers about the importance of not
shifting dependence on digital education, increasing teachers’ information about digital
citizenship and how to employ it in public and educational life, and disseminating the
values of digital citizenship and its skills among students.

Keywords: Teachers, Upper basic stage, Digital citizenship skills, Directorate of
Education in Jerusalem Suburbs.
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