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Abstract

This study aimed to reveal the sources of workers’ stress with intellectually disabled
persons in the northern provinces of Palestine under a number of variables: sex, place of of
residence, the number of years of experience, marital status, to level of education, intensity
of disability.

From a population of (315) workers, in which (271) were females and (44) were males, a
sample of (165) workers, (23) of them were males, and (142) females, were surveyed using
both measures of (Nazmiabu Mustafa & Debah Al Zein’s, 2009) “Sources of work stress”.

Researcher has used the descriptive approach because itis appropriate for the nature and
goals of the study.

The results of the study shows that’s a Salary and Promotion were the most common source
of stress for workers with intellectually disabled persons in the northern provinces of
Palestine, followed by the role of intellectually disabled persons’ parents. In the third place
came the work conditions, then the relationship with persons with intellectual disabilities,
followed with work environment, then the role of colleagues, and finally came the role of the
institution’s director.

There is no statistically significant difference in the sources of stress for workers with
persons with intellectual disabilities, due to the variable of sex, place of residence, and
level of education .

There are significant differences in the sources of stress for workers with persons with
intellectual disabilities due to the number of years of experience, salaries and Promotion
and the relationship with the director of the institution and the work environment. This
difference favored the persons with (3-5) years of experience, and (10-15) years for the
total degree, and in the area of salaries and Promotion, results favored workers with (10-
15) years of experience. and the relationship with the director of the institution and the
work environment, it favored the (3-5) years experienced workers.

There is statistically significant difference in the salary and Promotion related the marital
status in favor of married workers, while no significant differences found in other domains
measure that could be related to the variable of marital status.



There are significant differences in the sources of stress for workers with persons with
intellectual disabilities due to monthly salary, and it favored the workers with monthly
income less than 2,000 NIS, but there is no differences found in other domains measure
and the total degree that relates to the variable of monthly income.

There are significant differences in the sources of stress for workers with persons with
intellectual disabilities due to intensity of disability that could relate to salary and
Promotion, working condition, role of intellectually disabled persons’ parents, work
environment. But the differences, still, favored the cases where intellectual disabilities
were mild.

The study recommends that there is a need to modify the system of salaries and incentives, and
staff development and publishment of a union for them.
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0.511 0.13673 15
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(LSD)

(

-14.4)

0.587 -0.13351- 3 15-10
0.046 -0.44781- 5-3

0.535 0.13207 10-5

0.219 0.26880 15

0.097 -0.40231- 3 15
0.001 -0.71661- 5-3

0.511 -0.13673- 10-5

0.219 -0.26880- 15-10

0.064 -0.28980- 5-3 3
0.456 -0.11169- 10-5

0.050 -0.30711- 15-10

0.794 0.03986 15

0.064 0.28980 3 5-3
0.187 0.17811 10-5

0.902 -0.01732- 15-10

0.018 0.32965 15

0.456 0.11169 3 10-5
0.187 -0.17811- 5-3

0.148 -0.19542- 15-10

0.250 0.15155 15

0.050 0.30711° 3 15-10
0.902 0.01732 5.3

0.148 0.19542 10-5

0.013 0.34697 15

0.794 -0.03986- 3 15
0.018 -0.32965-" 5-3

0.250 -0.15155- 10-5

0.013 -0.34697-" 15-10
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5-3

15-10 15-10
5-3
(0.05 = ) "
LCD
:( -15.4)

0.74123 3.6144 111 /

0.83420 3.3522 46 /

1.14111 2.8750 8

0.77301 2.6667 111 /

0.78954 2.6957 46 /

1.24989 2.9219 8

0.75187 2.2847 111 /

1.03689 2.3674 46 /

0.73290 2.2500 8

0.80980 2.0655 111 /

0.82704 2.1601 46 /

0.65183 2.3295 8

0.86464 2.9820 111 /

0.81918 2.9448 46 /

0.52404 2.7788 8
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(

-15.4)

0.94881 2.4775 111
0.87661 2.5580 46
1.00747 2.5278 8
091512 2.5616 111
0.79210 2.4879 46
1.13535 2.4306 8
0.56951 2.6737 111
0.61475 2.6602 46
0.63783 2.5857 8

(one way ANOVA)

117




1(16.4)

0.013 | 4.480 2.789 2 5.578
0.623 162 | 100.867
164 | 106.445
0.685 | 0.380 0.245 2 0.491
0.646 162 | 104.716
164 | 105.207
0.838 | 0.176 0.124 2 0.249
0.706 162 | 114.325
164 | 114.574
0.579 | 0.548 0.358 2 0.716
0.654 162 | 105.889
164 | 106.605
0.794 | 0.231 0.163 2 0.326
0.706 162 | 114.356
164 | 114.682
0.883 | 0.124 0.108 2 0.216
0.869 162 | 140.712
164 | 140.928
0.846 | 0.167 0.134 2 0.268
0.799 162 | 129377
164 | 129.644
0.917 | 0.087 0.030 2 0.060
0.343 162 55.531
164 55.591

(917.0) (087.0)
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(0.05 = a)




(LSD) :(17.4)
0.060 0.26224 /
0.011 0.73941"
0.060 -0.26224- /
0.116 0.47717
0.011 -0.73941-"
0.116 -0.47717-
(0.05 = )
LCD

119



(18.4)

0.67147 3.7079 76 2000
0.94052 3.3586 58 2500-2000
0.78486 3.3000 16 3000-2500
0.71080 3.2667 15 3000
0.81364 2.7039 76 2000
0.86991 2.6142 58 2500-2000
0.55334 2.6953 16 3000-2500
0.70553 2.8750 15 3000
0.90598 2.2026 76 2000
0.74329 2.3259 58 2500-2000
0.74285 2.3875 16 3000-2500
0.85996 2.6667 15 3000
0.81947 2.1459 76 2000
0.85917 2.1144 58 2500-2000
0.72916 2.0682 16 3000-2500
0.62027 1.8970 15 3000
0.80876 3.0435 76 2000
0.91355 2.9841 58 2500-2000
0.64830 2.7452 16 3000-2500
0.81822 2.6923 15 3000
0.90175 2.6243 76 2000
1.00781 2.4330 58 2500-2000
0.73532 2.4375 16 3000-2500
0.89777 2.2222 15 3000
0.88406 2.5556 76 2000
0.97609 2.5709 58 2500-2000
0.73448 2.5208 16 3000-2500
0.74235 2.3037 15 3000
0.57250 2.7218 76 2000
0.63661 2.6406 58 2500-2000
0.47929 2.5929 16 3000-2500
0.52936 2.5562 15 3000
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(one way ANOVA)

:(19.4)

0.027 | 3.147 1.965 3 5.896
0.625 161 | 100.549
164 | 106.445

0.723 | 0.442 0.287 3 0.860
0.648 161 | 104.347
164 | 105.207

0.248 1.390 0.964 3 2.892
0.694 161 | 111.682
164 | 114.574

0.748 | 0.407 0.268 3 0.803
0.657 161 | 105.802
164 | 106.605

0.336 1.136 0.792 3 2.376
0.698 161 | 112.305
164 | 114.682

0.381 1.030 0.884 3 2.653
0.859 161 | 138.275
164 | 140.928

0.767 | 0.380 0.304 3 0.912
0.800 161 | 128.732
164 | 129.644

0.664 | 0.527 0.180 3 0.540
0.342 161 55.051

164 55.591
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(664.0) (527.0)
(0.05 = a)
(LSD) :(20.4)
0.012 0.34927 2500-2000 2000
0.062 0.40789 3000-2500
0.050 0.44123° 3000
0.012 -0.34927-" 2000 2500-2000
0.793 0.05862 3000-2500
0.688 0.09195 3000
0.062 -0.40789- 2000 3000-2500
0.793 -0.05862- 2500-2000
0.907 0.03333 3000
0.050 -0.44123- 2000 3000
0.688 -0.09195- 2500-2000
0.907 -0.03333- 3000-2500
2000

(0.05 2 )
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{( -21.4)

0.92991 3.3611 36
0.76430 3.5054 56
0.75019 3.6074 68
1.03586 3.1600 5
0.83336 2.5382 36
0.86269 2.6786 56
0.73184 2.7592 68
0.82916 2.8750 5
0.87143 2.3056 36
0.86335 2.1839 56
0.76703 2.3824 68
1.20333 2.6400 5
0.82702 2.0556 36
0.81144 2.0877 56
0.80741 2.1377 68
0.79876 2.2000 5
0.70831 2.9915 36
0.95282 2.9162 56
0.80101 3.0011 68
0.95707 2.7231 5
0.88484 2.4228 36
0.91207 2.4702 56
0.96144 2.5343 68
1.03040 3.0000 5
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( -21.4)

0.86975 2.6235 36
0.88121 2.5317 56
0.92910 2.5065 68
0.71319 2.3111 5
0.58212 2.6270 36
0.58139 2.6316 56
0.58170 2.7124 68
0.74132 2.6914 5
(one way ANOVA)
{(-22.4)
0.370 | 1.055 0.684 3 2.053 1
0.648 161 | 104.392
164 | 106.445
0.560 | 0.688 0.444 3 1.332 2
0.645 161 | 103.875
164 | 105.207
0.468 | 0.851 0.596 3 1.789 3
0.701 161 112.785
164 | 114.574
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{( -22.4)

0.953 | 0.112 0.074 3 0.223
0.661 161 106.382
164 106.605
0.859 | 0.253 0.179 3 0.538
0.709 161 114.144
164 114.682
0.607 | 0.614 0.531 3 1.593
0.865 161 139.335
164 | 140.928
0.865 | 0.245 0.196 3 0.588
0.802 161 129.056
164 129.644
0.852 | 0.262 0.090 3 0.271
0.344 161 55.320
164 55.591

(852.0) (262.0)
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(0.05 = a)




(0.05 = )

LCD
(- 23.4)
0.87935 2.9200 20
0.67551 3.3603 73
0.72570 3.9385 39
0.55946 3.8600 5
0.26458 3.5000 3
0.92697 3.6520 25
0.80426 2.2938 20
0.79481 2.5890 73
0.80749 2.8974 39
0.51082 2.4000 5
0.38188 3.0833 3
0.73357 2.9700 25
0.66560 2.0750 20
0.85260 2.1425 73
0.70150 2.5000 39
1.05119 2.5000 5
0.72111 2.7000 3
0.97125 2.5800 25
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(

- 23.4)

0.65263 2.0727 20
0.83719 2.0498 73
0.88415 2.2611 39
0.66618 1.9818 5
0.45757 2.6970 3
0.75149 2.0000 25
0.73376 2.4923 20
0.86830 2.9252 73
0.84369 3.2781 39
1.04287 3.2769 5
0.67207 3.0513 3
0.60406 2.8769 25
0.71109 1.9222 20
0.96817 2.5708 73
1.01190 2.6068 39
0.38168 2.6222 5
0.39021 3.8519 3
0.67149 24178 25
0.98981 2.3444 20
0.83393 2.6027 73
1.00110 2.5470 39
0.86210 2.6444 5
0.48432 1.7778 3
0.83128 2.5378 25
0.50185 2.3129 20
0.60632 2.6125 73
0.51923 2.8777 39
0.61633 2.7800 5
0.31113 2.9524 3
0.56114 2.7154 25
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(one way ANOVA)

(17.4)

1(24.4)

0.000 | 5990 | 3.374 5 16.872
0.563 159 89.574

164 | 106.445

0.020 | 2.761 1.681 5 8.406
0.609 | 159 96.801

164 | 105.207

0.071 | 2.075 1.404 5 7.018
0.676 | 159 | 107.556

164 | 114.574

0.556 | 0.794 | 0.519 5 2.596
0.654 | 159 | 104.009

164 | 106.605

0.021 | 2.744 | 1.822 5 9.109
0.664 | 159 | 105.573

164 | 114.682

0.007 | 3.290 | 2.643 5 13.213
0.803 159 | 127.715

164 | 140.928

0.614 | 0.714 | 0.569 5 2.847
0.797 | 159 | 126.797

164 | 129.644

0.012 | 3.020 | 0.964 5 4.822
0.319 | 159 | 50.769

164 | 55.591
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(012.0)

(020.3)

(LSD)

(0.05 = a)

(( -25.4)

0.021 -0.44027-"
0.000 -1.01846-"
0.013 -0.94000-"
0.214 -0.58000-
0.001 -0.73200-"
0.021 0.44027"
0.000 -0.57819-"
0.152 -0.49973-
0.752 -0.13973-
0.095 -0.29173-
0.000 1.01846"
0.000 0.57819"
0.826 0.07846
0.331 0.43846
0.138 0.28646
0.013 0.94000°
0.152 0.49973
0.826 -0.07846-
0.512 0.36000
0.572 0.20800
0.214 0.58000
0.752 0.13973
0.331 -0.43846-
0.512 -0.36000-
0.741 -0.15200-
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(LSD)

(

~25.4)

0.001 0.73200°
0.095 0.29173
0.138 -0.28646-
0.572 -0.20800-
0.741 0.15200
0.136 -0.29529-
0.006 -0.60369-"
0.786 -0.10625-
0.104 -0.78958-
0.004 -0.67625-"
0.136 0.29529
0.048 -0.30839-"
0.601 0.18904
0.284 -0.49429-
0.037 -0.38096-"
0.006 0.60369"
0.048 0.30839°
0.181 0.49744
0.691 -0.18590-
0.717 -0.07256-
0.786 0.10625
0.601 -0.18904-
0.181 -0.49744-
0.232 -0.68333-
0.138 -0.57000-
0.104 0.78958
0.284 0.49429
0.691 0.18590
0.232 0.68333
0.812 0.11333
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(LSD)

(

~25.4)

0.004 0.67625
0.037 0.38096"
0.717 0.07256
0.138 0.57000
0.812 -0.11333-
0.037 -0.43288-"
0.001 -0.78580-"
0.056 -0.78462-
0.270 -0.55897-
0.118 -0.38462-
0.037 0.43288"
0.030 -0.35292-"
0.352 -0.35174-
0.793 -0.12610-
0.799 0.04826
0.001 0.78580"
0.030 0.35292°
0.998 0.00118
0.643 0.22682
0.056 0.40118
0.056 0.78462
0.352 0.35174
0.998 -0.00118-
0.705 0.22564
0.318 0.40000
0.270 0.55897
0.793 0.12610
0.643 -0.22682-
0.705 -0.22564-
0.727 0.17436
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(LSD)

(

~25.4)

0.118 0.38462
0.799 -0.04826-
0.056 -0.40118-
0.318 -0.40000-
0.727 -0.17436-
0.005 -0.64855-"
0.006 -0.68462-"
0.120 -0.70000-
0.001 -1.92963-
0.067 -0.49556-
0.005 0.64855"
0.840 -0.03606-
0.901 0-.05145-
0.016 -1.28108-"
0.462 0.15300
0.006 0.68462"
0.840 0.03606
0.971 -0.01538-
0.022 -1.24501-
0.412 0.18906
0.120 0.70000
0.901 0.05145
0.971 0.01538
0.062 -1.22963-
0.642 0.20444
0.001 1.92963
0.016 1.28108
0.022 1.24501°
0.062 1.22963
0.010 1.43407
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(LSD)

(

~25.4)

0.067 0.49556
0.462 -0.15300-
0.412 -0.18906-
0.642 -0.20444-
0.010 -1.43407-"
0.037 -0.29967-"
0.000 -0.56480-"
0.100 -0.46714-
0.069 -0.63952-
0.019 -0.40257-"
0.037 0.29967"
0.019 -0.26513-"
0.522 -0.16748-
0.309 -0.33986-
0.433 -0.10290-
0.000 0.56480"
0.019 0.26513"
0.716 0.09766
0.826 -0.07473-
0.264 0.16223
0.100 0.46714
0.522 0.16748
0.716 -0.09766-
0.677 -0.17238-
0.816 0.06457
0.069 0.63952
0.309 0.33986
0.826 0.07473
0.677 0.17238
0.494 0.23695
0.019 0.40257"
0.433 0.10290
0.264 -0.16223-
0.816 -0.06457-
0.494 -0.23695-
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103 (7.4)
104 (8.4)
106 (9.4)
107 (10.4)
109 (11.4)
110 (12.4)
112 (13.4)
113 (LSD) (14.4)
116

(15.4)

171




118

118 (16.4)
119 (LSD) (17.4)
120 (18.4)
121 (19.4)
122 (LSD) (20.4)
123 (21.4)
124 (22.4)
126 (23.4)
128

(24.4)

172




129

(LSD)

(25.4)

173




9-1

6-2

9-7

79-10

48-11

49

67-49

79-68

79

94-80

81

81

94-82

83-82

84-83

85

174




91-85

92

93-92

94-93

94

134-95

97-96

105-97

106-105

110-107

116-110

119-116

122-119

125-122

134-126

143-135

137-136

138

138

138

139

140

140

140

141

143-142

154-144

150-144

154-151

175




168-155

169

172-170

175-173

176






