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The relationship between the implementation of the coming Palestinian
Electronic Government and the performance according to the view of the
official general managers.

Abstract

The study explained the services that the coming Palestinian electronic government will
provide to the citizens and both of the governmental and business sectors and its effects
on the performance. The study adopted the questionnaire as main tool to gather the needed
data from the study population.

There were significant differences at the level a=0.05 in the impact of implementation of
the coming Palestinian Electronic Government, on the performance. The differences were
in the dimensions of performance and neutralizing of personal affects, belongs to the
managers aged 30-50 years, whom confirmed strongly the role and impact of
implementation, on the performance and neutralizing of personal affects. There were
significant differences also at the level a=0.05 in the impact on performance belongs to the
variable of scientific education. The differences in the performance dimension related to
the group of managers holding Master Degree, whom confirmed strongly the role and
impact in the performance. Other differences related to the specialization variety, as there
were differences in the work relations related to the managers holding Engineering Degree,
whom confirmed strongly the role and impact in the work relations. There were no
significant differences at the level a=0.05 in the impact related to the experience field
variable, the job position variable and years of experience variable. In addition, the study
brought to light the importance of implementation of the coming Palestinian Electronic
Government.on many fields arranged according to significance:

Transparency, performance, managerial complications, services quality, service cost,
neutralization of personal factors, creativeness, beneficiaries satisfaction, belonging to
work feeling, work relations and work rotation. Another result gotten from the study was,
the readiness for implementation the electronic Palestinian government was in medium
situation. In the front of this readiness came technical infrastructure, followed by external
environment and after that came the internal organizational environment.

The study recommends the necessity of implementation of the electronic government in the
Palestinian public sector, through governmental organizations, establishments and centers,
maintain and control governmental websites. Moreover, to be the information technology
main source. In addition, consultant establishment and provider of information technology
for all the official establishments and ministers of the Palestinian Authority. Creator and
promoter for public digital awareness toward the role of the electronic government raising
the organizational performance, in general, to higher quality and lower cost, to achieve
high standards of effectiveness' and efficiency. Also, spread out computers for every
Palestinian house to enable everybody to get the service electronically, and improve
providing free internet service. Recruitment qualified engineers to the governmental
establishments and ministries to improve the readiness of their local networks, in addition
to arranging training programs for the employees in the public sector to build their
capabilities in the information technology field. Also realizes the the cooperation and
coordination among all the branches of public sector and private sector. In addition, to act

4l



on bringing out legislations and laws, which protect planning, implementation, launching,
follow up and control Palestinian Electronic Government, and laws, which encourage
investments flow in the information technology projects. Also re.engineering the tasks and
work procedures in the governmental sector, and to act on minimizing the negative impact,
which may accompany implementation and launching as introvert, down in human
relationship, psychological and sociological impact on employees, by acting on improving
the human relation among the employees with successful and practical means.
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"Electronic government can be defined as government use of information
communication technologies to offer citizens and businesses the opportunity to
interact and conduct business with government by using different electronic
media such as telephone touch pad, fax, smart cards, self.service kiosks, e.mail /
Internet, and EDI. It is about how government organizes itself: it’s
administration, rules, regulations and frameworks set out to carry out service
delivery and to co.ordinate, communicate and integrate processes within itself".
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